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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY UMITED

(A Gorernment of West Dengal Enterprise)
OFFICE OF THE CHIEF ENGINEER (DISTRIBUTION): DISTRIBUTION HEAD CQUARTERS
CIN : V40109WB20075GC113473
MIEYUT BHAWAN ; BIDHANNACAR ; KOLKATA- 21

OFFICE ORDER NO. CED / (D) DATED og\m ‘ 2020

Sub: Revised Rate of Contracts w.e.f. 01.07.2019 for
a) Repair & Maintenance of 33KV & 11 KV Feeder lines.

b) Night Mobile Service for Repair & Maintenance of 33 KV & 11 KV
Feeder lines,

¢) Operation and Maintenance of 33/11 KV Sub-Stations

Ref Office Order No. 17 dated 15.05.2018 of the Director (HR)

Consequent upon revision of minimum wages vide memo. no. 315/Stat/ 2RW/ 32/
94/ LCS/JLC dated 27.12.2019 of the Joint Labour Commissioner, Govt. of West Bengal, Labour
Department, monthly contractual rate of the above mentioned Rate Contract is. hereby, revised with

effect from 01-01-2020 to 30-06-2020.

In view of above, job contract orders issued by Divisional Managers stand revised
with effect from 01-01-2020 to 30-06-2020. The payment may be made as per this revised order, no

further revised/amendment order from Divisional Level is to be issued.

A copy of the revised rates may be endorsed to the respective Contractors for

necessary action.

Enclo: Annexure Alto A6 &

B -
=8\ s
(P. K. Banerjee )
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Memo. No. CED/OUTSOURCING/REVISION OF RATES/ \Hz&- ug) Dated ag\m\mo
Copy ti

1. The Director (Finance) /Director (HR) / Directar (Distribution), WBSEDCL

2 The Chief Engineer, CRM/ IT&C/ DTD/Commercial/ PTR/ Planning / P&C : WBSEDCL

The CE (IT&C) is requested for uploading the enclosed order in WBSEDCL's Website.
The Advisor (S&V) : WBSEDCL

The General Manager (HR&A) / General Manager (F&A), WBSEDCL

The Addl General Manager (HR&A)-CLM/Legal, WBSEDCL

The Addl General Manager (F&A)- Distribution, WBSEDCL

The Chief Secuniry Officer : WBSEDCL

The Zonal Manager : Kolkata/ Burdwan/ Midnapore/ Berhampare /Siliguri Zone, WBSEDCL
The Regronal Manager : North 24 Pgs / South 24 Pgs / Bidhannagar / Howrah / Hooghly/
Burdwan/ Birbhum/ Bankura / Purulia / Paschim Midnapore / Purba ~ Midnapore / Malda / Nadia/
Murshidabad / Raygan) / Darjeeling /Jalpaiguri / Coochbehar / Alipurduar / Dakshin Dinajpur Regional
Office, WBSEDCL

10, The Divisional Manager : Bidhannagar-1/ Bidhannagar-11/ New Town / Bhangar / Behala /
Diamond Harbour / Kakdwip / Canning / Baruipur / Garia / Howmh-1/ Howrah-1I/ Ulubesa/
Barrackpore /Barasat / Basirhat/Nathat/ Serampore/ Habra/ Bongaon / Chandannagar/ Tarakeswar/
Arambag/ Singur-Haripal / Mogra/ Burdwan (South) / Burdwan Urban (North) /Memari/ Katwa / Kalna/
Durgapur/ Asansol /Rampurhat/ Suri/ Bolpur / Khatagpur/ Belda / Midnapur/ Jhargram/ Ghatal/ Egra /
Coneay/ Haldia/ Tamluk/ Bankura/ Bishnupur/Khatra /Purulia/ Raghunathpur / Kalyani/ Krishnanagar/
Teharta/ Ranaghat / Nakashipars/ Berhampore/Domkal /Kandi/ Raghunathgunj/ Jiagan) /North Malda /
South Malda/ Urtar Dinajpur/ Dakshin Dinajpur/ Siliguri Subarban/ Siliguri Town/ Jalpaiguri/ Mal /
Coochbehar/ Mathabhanga / Alipurduar / Darjeeling / Kurscong / Kalimpong / Islampur / Dinhata /
Buniadpur Division, WBSEDCL

1. The S.E.(F) : IT&C Cell, WBSEDCL

=M B R e e

(P. K. Banerjee )




West Bengal State Electricity Distribution Company Llimited

(A Government of West Beagal
CIN : U40109WB20078GCT13473

Vidyut Bhavan, Bidhannagar, Kolkata-700 091

Annexure - ‘A1’
Revised monthly contractual rates for repair and maintenance of 33/11 KV feeder lines
w.e.f, 01.01.2020 to 30.06.2020

(Category upto 100 CKM)
Wages per head/per month considering
S =13 weekly off -days & National Holidays. SO T
Category 8 Maos Minimum wages as per Govt of W.H
Skilled Labourer- 4 10104 T 40416.00
Unskilled Labourer - 3 5344 T 25047.00
Driver - 2 10104 [ 23308.41
| ? 85771.41 A"
% Spl. Allowan ? 27315
L unskilled
Profit &OH Charges@25% on ‘A’ t 1R85
Viehicle charges as per 0.0.No. 136 : RN I
dr 308 14 wil}
Bonus @833% on 'A L4 7394.66
EE@13% L4 11540.28
Wiy O ? 2885.07
Total- 4 148267 42
Say L4 148267
o .'i'i : . T P B .- PR
{ Wages per head/per month m:rlng
- K= ¥ weekly off -days & National Holidays. T
‘ Category & Nos Minimum wages as per Govt of W.B
S
Skilled Labourer- 4 8839 L 35356.00
| Unskilled Labourer - 3 7306 L4 21918.00
| Driver - 2 8839 3 20390.24
s | _ T 77664.24 ‘Al
2% Spl. Allowance on skilled & e 2863.70
}———unskilled
N it &0 % on A 7 19416.06
. Vehicle charges as per 0.0 No. 136 v o R s 7
— di 230814 & e, T
i Bonuef 8.33% on 'A' L4 646943
et PE@13% T 1009635
o  ESUMedclalmi®3.25% v o
Total- L4 131243.57
Say 4 131244
v
h gQ
S =2
T
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Annexure - 'A.2'

2nd Category (Above 100 CKM - 250 CKM) w.e.f. 01.01.2020 to 30.06.2020

Wages per head/per month considering

- weekly off -days & National Holidays. RUEIVI
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer-5 10104 T 50520.00
Unskilled Labourer - 5 8349 T 41745.00
Driver - 2 10104 4 23308.41
| T 11557341 ‘A
3% Spl. Allowance on skilled & ? 61325
unskilled
Profit £OH Charges®25% on ‘4 L4
Vehicle charges as per 0.0.No. 136 -
di 23.08.14
Bonus@ 8.33% on 'A' 2
PE@13% 2
ES|/Medclaimi®3.25%
T
as per Circular No, CLM01 de 13.07.2019
Total- T
T

Say

Wages per head/per month considering

-8 weekly off -days & National Holidays. FONE T
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer- 5 | 8839 ' z 44195.00
Unskilled Labourer - 5 7306 L4 36530.00
Driver- 2 8839 L4 20390.24
1 T 101115.24 ‘A
5% Spl. Allowance on skifled & : 4036.25
L unskilled
Profit £OH Charges@35% on 'A' 2
Vehicle charges as per 0.0.No. 136 N
dt 230814
Bonus@ 8.33% on A’ T
PR 13%
Tatal- 170794.43
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Annexure - 'A3'
o
¥ 3rd Category (above 250-500 CKM) w.e.f. 01.01.2020 to 30.06.2020
. Wages per head/per month considering
- weekly off -days & National Holidays. ks,
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer- 5 1M04 ? 50520.00
Unskilled Labourer -7 8349 T 58443.00
Driver-2 10104 L4 23308.41
T 1327141 ‘Al
3% Spl. Allowance on skilled &
kill ? 5448.15
L a ‘A L4 33067 85
Vehicle charges as per 0.0.No. 136 z
dt. 23.08.14
Bonus® 8.33% on A’ 4 1101821
BE@13% T 17195.28
Total- 4 225409.72
Say L4 225410
Wages per head/per month considering
Eonn- B weekly off -days & National Holidays. Tl Wages
o Category & Nos Minimum wages as per Govl of W.B
w» Skilled Labourer- 5 8839 L4 44195.00
Unskilled Labourer -7 7306 T 51142.00
T Driver- 2 5839 ?
| I ?
s 5% Spl. Allowance on skilled & v
i L __unskilled
- Profit &0H Charges@25% on'A' ?
| Vehicle charges as per 0.0.No. 136
s dt. 23.08.14
- EE@13%
- asper Chreular No, CLM/D1 d 13.07.2019
M
T
o
b




i ."-. .. .r
d Annexure - 'A.4'
o
4th Category (Above 500 CKM) w.e.f. 01.01.2020 to 30.06.2020
Wages per head/per month considering W
Kome - weekly off -days & National Holidays. TON W
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer- 5 10104 L 4 50520.00
Unskilled Labourer -7 5349 T 58443.00
Driver- 3 10104 T 34962 61
T 143925.61 A
2ol *‘ ? 544815
| unskilled
Profit &OH Charges@25% on 'A’ z 35961.40
Vehicle charges as per 0.0.No. 136 . B
Bonusi® §.33% on ‘A’ T 11989.00
i PF@13% T 18710.33
o B as per Circular No. CLM/01 du 13.07.2019 t : 4677.58
: Total: ? 254392.07
=y Say ? 254392
E :
b { ' g
1 . A - 25 a
Wages per head/per month considering
- Hope 8 weekly off -days & National Holidays. T
L Category & Nos Minimum wages as per Govt of WH
) i Skilled Labourer- 5 8839 T 4419500
= 1| Unskilled Labourer-7 | 7306 z 51142.00
- Driver- 3 8839 T 30585.36
L4 12592236 "W
- 3% Spl. Allowance on skilled & v 4766.55
- | unskilled
- N Profit &0H Charges825% on 'A T 3148059
: Vehicle charges as per 0.0.No. 136 5 e
- dt. 23.08.14 i
| Bonusi® 8.33% on 'A' T 10489.33
v PE@13% ? 16369.91
» as e Ciccular No. CLM/01 . 13.07.2019 ¥ s
Total: z 226761.52
“" Say 4 226782
L= Hw
o
S



Annexure -'A5'

Revised Monthly Charges in respect of for repair & maintananace of Night Mobile Service of H.T.

line w.e.f. 01.01.2020 to 30.06.2020

Lone - A

Wages per head/per month considering
weekly off -days & National Holidays.

Total Wages

Category & Nos

Minimum wages as per Govl of W.B

Skilled Labourer 2

10104

20208.00

Unskilled Labourere 2

8349

16698.00

Driver 1

10104

11654.20

Vehicle charges as per 0.0.No, 136
di. 23.08.14

Bonus® 8.33% on 'A'

EF@13%

Ml A NSNS N AN

ESl/Medclaim@®3.25%
dsper Circular Mo, CLMJSO1 de 33.07.2019

Total:

Lone- B

Wages per head/per month considering
weekly off -days & National Holidays.

Category & Nos

Minimum wages as per Govl of W.B

Skilled Labourer - 2 8839

Unskilled Labourer - 2 7306

Driver 1 8839

5% Spl. Allowance on skilled &

Night allowances@10% on A"

Profit &OH Charges@25% on ‘A’

e . B O

Vehicle charges as per O.0.No, 136
dt. 23.08.14

) A

Total:
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Annexure - 'A.6'
S d
Y Revised Monthly Charges for Operation &Maintenacne of 33/11 KV 5/5
s w.e.f, 01.01.2020 to 30.06.2020
Wages per head/per month considering
oA weekly off -days & National Holidays. b i, o
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer 4 10104 L4 40416.00
Unskilled Labourere 3 K349 4 25(47.00
| 2 65463.00 A
Night shift allowance@10% (those 7 212919
who will work in night shift only)
2% opi Allowan z 327315
__unskilled
Profit &OH Charges®25% on A 4 16365.75
u A ? 5453.07
EF@13% ? 8510.19
3 F A o i
: M; M HLI JLEHIEE ? 212755
Total: T 103321.90
Sa L1 103322
Wages per head/per manth considering |
o vy weekly off -days & National Holidays. Pokat Vongpe
i!. Category & Nos Minimum wages as per Govl of W.B
S i
1 Skilled Labourer & 8839 4 35356.00
“ 8 Unskilled Labourere 3| 7306 ‘ 7 21918.00
{
{ ? 57274.00 A
i Night shift allowance@]0% (those
i who will work in night shift only) ' ThGLE
- ¥
! 5% Spl. Allowance on skilled &
unski L+ 2863.70
o _Profit &OH Charges@25% on 'A’ L4 1431850
Bon % on ‘A T 477092
i PE@13% ? 7445.62
' - * ™
e G W! cL0/01 dt 12.07.3019 X 1861.41
T
T
S
L
. —
"



OFFICE OF THE CHIEF ENGINEER : DISTRIBUTION
¥ CIN : U40109WB20075GC113473

5 VIDYUT BHAVAN : BIDHANNAGAR ; KOLKATA- 91
WRSEDLL

JE WEST BENGAL STATE ELECTRICITY DISTRIBUTION comenany UmiTep
L 3 (A Government of Wes Bengal Enterprise)
i ; F_

OFFICE ORDER NO. CED /32 DATED: 14/03/2020

Sub  Revised Rate of Contracts we.f. 01.07.2020 for
1) Repair & Maintenance of 33KV & 11 KV Feeder lines,
b) Night Mobile Service for Repair & Maintenance of 33 KV & 11 KV Feeder lines.
<) Operation and Maintenance of 33/11 KV Sub-Stations

Ref Office Order No. 17 dated 15.05.2018 of the Director (HR)

¢

Consequent upon revision of minimum wages vide memo. no. 79/Stac
JRW 32 24 LCSJLC dated 25.06.2020 of the Joint Labour Commissioner, Govt. of West Bengal,

Labour Department. monthly contracrual rate of the above mentioned Rate Contract is. hereby,
revised with effect from 01-07-2020 to 31-12-2020.

In view of above, job contract orders issued by Divisional Managers stand revised
with effect from 01-07-2020 to 31-12-2020. The payment may be made as per this revised order, no
further revised amendment order from Divisional Level is to be issued.

A copy of the revised rates may be endorsed to the respective Contractors for necessary

acnon.

Enclo Annexure Alto A6

4.3
(P. K. Banerjee )

Chief E Distributi



Memo. No. CED/OUTSOURCING/REVISION OF RATES/208 ¢, (=120) Dated 14 /0 S

(i Py

I. The Director (Finance) /Director (HR) / Director (Distribution), WBSE D¢ L

-

A The Chief Engineer, CRM/ IT&C:/ DTD/Commercial/ IR/ Planning / P&C

The CE (IT&C) is requested for u
. The Advisor (S&V) : WBSEDCL

tWBSEDCT,
ploading the enclosed order in WBSEDCL’s Website.

I'he General Manager (HR&A) / General Manager (F&A), WBSEDC].
The Addl. General Manager (HR&A)-CLM/ Legal, WBSEDC],

The Addl General Manager (F&A)- Distribution, WBSEDCT.
The Chief Security Officer : WBSEDCL

The Zonal Manager : Kolkata/ Burdwan/ Midnapore/ Berhampore /Siliguri Zone, WBSEDCL.
The Regional Manager : North 24
Burdwan, Birbhum/ Bankura / Purulia / Pas
Murshidabad /

9, Pgs / South 24 Pgs / Bidhannagar / Howrah / Hooghly /

chimMidnapore / Purba

Raiganj / Darjeeling /Jalpaiguri / Coochbehar
Otfice, WBSEDCL

Midnapore / Malda / Nadia/
/ Alipurduar / DakshinDinajpur Regional
10, The Divisional Manager :Bidhannagar-1/ Bidhannagar-
Diamond Harbour / Kakdwip / Canning / Baruipur / Ga

Barrackpore/

I1/ New Town / Bhangar / Behala -
ra / Howrah-1/ Howrah-11/ Uluberia
Bongaon / Chandannagar/ Tarakeswar
Urban (North) /Memari/ Karwa ; Kalna
/Rampurhat/ Suri/ Bolpur / Kharagpur/ Belda / Midnapur/ Jhargram/ Ghatal/ Egra

mluk/ Bankura/ Bishnupur/Khatra /Purulia/ Raghunathpur / Kalyani/ Krshnanagar.

/ Nakashipara/ Berhampore/Domkal /Kandi/ Raghunathgunj/ Jiagan) /North Malda /

far Dinajpur/ DakshinDinajpur/ SiliguriSubarban/ Siliguri Town/ Jalpaiguri/  Mal
}.Iarhabhanga £ Alipurduar / Dar

Bunadpurl Divisie m, WBSED].
11 The

Barasar / Basirhat!Nnjhaﬁf‘ Serampore/ Habra/

Arambag/ Singur-Hanipal / Mogra/ Burdwan (South) / Burdwan
Durgapur, Asansol

C.ontar/ Haldia/ Ta

L chatra /Ranaghar

( aachhehar/

jeeling / Kurscungz’ Kalimpong / Islampur, Dinhata
SEAE) : IT&c Cell, WBSEDC],
8. .20

(P. K. Banerjee )

Chief Engineer : Distribution
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West Bengal State Electricity Dirtribution CTCom

(A Government of West Bengal Enterprise)
CIN: U#0109WB20075GC113473

2y Vidyut Bhavan, Bidhannagar, Kolkata-700 091

WERSFINL

Revised monthly contractual rates for repair and maintenance of 33/11 KV

Pany limiteg

Annexure -'4 1

feeder lines
w.e.f. 01.07.2020 to 31.12.2020
(Category upto 100 CKM) T
Wages per head/per month considering ==
Lone - A weekly off -days & National Holidays. Total Wages
Category & Nos Minimum wages as per Govi of W.B
Skilled Labourer- 4 10347 ¥ 41388.00
Unskilled Labourer - 3 B550 T 25650.00
Driver- 2 10347 i 23868.97
| z 90906.97 A"
3% Spl. Allowance on skilled & ¥ 135
unskilled i
Profit &OH Charges@35% on 'A' T 22726.74
Vehicle charges as per 0.0.No. 136 ¥ 12210.00
di 3308714
Bonus @ 8.33% on'A' ? 757255
PF@13% z 11817.91
ESl/Medclaim@®3.25% F 2954 48
as per Circular No. CLM/01 dt 13.07.2019
Total- 4 151540.55
Say L 4 151541
' (Rupees One Lac Fifty One Hionsand Frve hunidred Forty
" One only)
Wages per head/per month considering
-3 weekly off -days & National Holidays. i Vg
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer - 3 9188 L4 36752.00
Unskilled Labourer - 3 7594 r 22782.00
Driver- 2 9188 T 21195.33
| T 80729.33 Al
% Spl. Allow n skill
unskilled T 2976.70
Profit & 25% on 'A’ z 2018233
Vehicle charges as per 0.0.No, 136 12210
dt. 230814 i %
Bonus@ g, on 'A’ T 672475
EE@13% 4 10494 81
ESl/Medclaim®3.254
s per Ciccular No. CLM/01 dt, 13.07.2019 4 2623.70
Total- 135941.63 -y
T Say 135942
Forty
{ Rupees One lac Thirty Frve thousand Nine hundred
e = Two anly) = J

&8,



Annexyre . 1 A2
2nd Category (Above 100 CKM - 250 CKM) w.ef. 01.07.2020 to 31.12.2029
_______-_-_'_-——_____
Wages per head/per month considering =
Zone - A weekly off -days & National Holidays. Total Wages
= -____-_____'——_____
Category & Nos Minimum wages as per Govt of W.B Tl
——— |
Skilled Labourer - 5 10347 T 51735.00
o —
Unskilled Labourer - 5 8550 L1 42750.00
Driver - 2 10347 ? 23868.97 ]
| T 118353.97 A’
3 L wance on ski ==
skilled L1 4724.25
Profit &0OH Charges@25% on ‘A’ T 20588 49
Vehicle charges as per 0.0.No. 135 7 15510,
dt. 23.08.14 g
us@ 8.33% on 'A' T 9858.89
EE@13% T 15386.02
s per Circular No. CLM/01 dt. 13.07.2019
Total- 4 197268.12
Say 4 197268
(Rupees One lac Ninety Seven Thousand Two lanidred Sixty
WOEE T RikdoAige
Wages per head/per month considering
Zone-R weekly off -days & National Helidays, ol Wagee
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer- 5 9188 k4 45940.00
Unskilled Labourer - 5 7594 T 37970.00
Driver- 2 9188 4 2119533
| 7 105105.33 IS
5% Spl. Allowan ill
.50
unskilled 4 o
ﬂmf—“-éﬂﬂﬁm%ﬁ T 26276.33
| Vehicle charges as per 0,0.Ng. 136
dt 7308 1 T 15510.00
n 23% on ‘A’ 7 B755.27
EF@13% ¥ 13663.69
s e,
ESU/Medclaim@3,2
45 per Circular No, CLM/01 d13.07.2019 E 4 3415.92
I e, o
22.05
| Total- L4 1769
Bay ? 176922
EE—
(Rupees Oue lac Seventy Six thousand Nine h =
Twenty fwo only) _




||

ﬂl‘lnex'u_m = 'A.EI

- 3rd Category (above 250-500 CKM) w.e.f. 01.07.2020 to 31.12.2020
A Wages per head/per month considering T
Zone « weekly off -days & National Holidays, Total Wages
Category & Nos Minimum wages as per Govi of W.B ==
Skilled Labourer- 5 10347 2 51735.00 B
Unskilled Labourer-7 | 8550 ? 59850.00 _
Driver-2 10347 7 2386R.97
L4 135453.97 A
5% Spl. Allow illed & 7 3
unskilled o
Profit ar 25% on ‘A’ T 33863.49
Vehicle charges as per 0.0.No. 136
dt. 23.08.14 3 S
Bon .33% on A L4 11283.32
PE@13% 4 17609.02
ESl/Medclaim@3.25%
as per Circular No, CLM/01 dt. 13.07.2019 L4 4402.25
Total- T 230301.30
Say L4 230301
( Rupees Two lacs Thirty thousand Three hundred One only)
Wages per head/per month considering
Zoow-F weekly off -days & National Holidays. ot Vo
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer- § 9188 L4 45940.00
Unskilled Labourer -7 7594 L4 53158.00
Driver- 2 9188 (4 2119533
] ¥ 120293.33 A
2% Spl. Allowance on skilled & 954.90
unskilled : e
*rofit &0 r n'A' 7 30073.33
Vehicle charges as per 0.0.No. 136
dt. 23.08.14 \ .
Bonusi 8 33% on ‘A’ ? 10020.43
EE@13% T 1563813 =
ESl/Medclaim@3.25%
s pe Cirsular No. CLM/01 d1. 13,07.2019 t i
Total: 1 206999.67 i}
Ll { Rupees Two lucs Seven ”"'"“"“""EJ,J

S



/

Annexure - 'A ¢’

—

4th Category (Above 500 CKM) w.e.f. 01.07.2020 to 31.12.2020

P Wages per head/per month considering ==
Zone- A weekly off -days & National Holidays. Total Wages
'____———__ ——
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer - 5 10347 ? 51735.00
Unskilled Labourer -7 8550 L 59850.00
Driver - 3 10347 L 35803.45
L4 147388.45 W
5% Spl. Allowance on skilled & 2 5579.25
unskilled
Profit Char ; ‘A L4 36847.11
Vehicle charges as per 0.0.No. 136 7 2366000
dt. 23.08.14
Bonus® B.33% on 'A' 12277 46
PF@13% X 19160.50
ESL/Medclaim@®3.25% 4 4790.12
as per Circular No, CLM/01 dt. 13.07.2019
Total: L4 259702.90
Say T 259703
{ Rupees Two lacs Fifty Nine thousand Seven lumdred Three
enly)
Wages per head/per month considering W
s weekly off -days & National Holidays. a0
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer- 5 9188 4 45940.00
Unskilled Labourer -7 7594 T 53158.00
Driver- 3 9188 k4 31793.00
L4 130891.00 A
5% 5pl. Allowance gn skill
unskilled T 4954.90
Profit &0H Charges@25% on 'A’ ? 3272275
Yehicle charges as per 0.0.No. 136
dt. 23.08.14 ? 33660.00
Bonus@® 833% on ‘A’ 10903.22
Pre1d% 17015.83
ESl/Medclaim®3.25%
a5 pur Lroular No, CLM /01 di. 13.07.2019 [ { 4253.96
.y Total: ? 234401.65 |
o= Say ? 234402 .l

{ Rupees Two lacs Thirty Four thausand Four hundred Tu

anly)

A5




Annexure - 'A 5

?cvised Monthly Charges in respect of for repair & maintananace of Nj
line w.e.£.01.07.2020 to 31.12.2020

ght Mobile Service of H.T,

Wages per head/per month considering —T
A ;
ook weekly off -days & National Holidays. Total Wages
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer 2 10347 ? 20694.00 o
Unskilled Labourere 2 8550 4 17100.00
Driver 1 10347 ! 11934 48
T 49728.48 ‘A
5% Spl. Allowance on skilled & 7 1889.70
unskilled
Night allowances#10% on 'A’ L4 497285
Profit &0H Charges@25% on ‘A’ L 1243212
Vehicle charges as per 0.0.No. 136 ¥ 10200.00
di. 23.08.14 3
Bon on'A' L1 414238
PE@13% L 6464.70
ESL/Medclaim@®3,25% 1
Cirgul 01 d 2019 X 1616.18
Total: T 91446.42
Say 4 91446
( Rupees Ninety One thousand Four Hundred Forty Séx only)
Wages per head/per month considering
“ane-B weekly off -days & National Holidays. AUt Yagcs
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer - 2 91588 T 18376.00
Unskilled Labourer - 2 7594 7 15188.00
Driver 1 9188 ¥ 10597 67
| ? 44161.67 A
5% Spl. Allowance on skilled
unskilled v iy
Night allowa i n ‘A’ 4416.17
Profit &OH Charges@25% on ‘A’ b4 11040.42
Vehicle charges as per O.0.No, 136 0200
di, 23.08 14 ? X e
10 Bonus® 8 33% on ‘A’ ? 3o78.67
EFE13%, ? 5741.02
ESI/Medclaim@ 3,259
a5 er Chrsular No. CLM/01 d, 13,07.2019 ? I
— Total: ? 82351.39 —
ftnal Say 2 §2351

|

( Rupees Eighty two thousand Three hundred Fifty n!
anly)

A



i Revised Monthly Charges for Operarie ] Annexure -4 ¢
Peration &Maintenacne of 3
1
-’ w.e.f. 01.07.2020 to 31.12.2020 YLKV §/5 \I
Zone- A Wagg per head/per month considering —
o weekly off -days & National Holidays, Total Wages
Category & Nos Minimum wages as per Govi of W.H e
Skilled Labourer 4 10347 —
= 2 41388.00
Unskilled Labourere 3
: a0 7 25650.00
? 67038.00 A
™ Night shift allowance@10% (those
who will work in night shift only) 1 2180.42
v 5% Spl. Allowance on skilled & v
_ unskilled 3351.90
- ¥ | Profit &£0H Charges@325 A 7 16759.50
1 Bonus @ ‘Al 1 5584.27
e \ PE@13% 7 8714.94
as per Circular No, CLM/01 dt. 13.07.2019
S \ | Total: T 105807.76
- | Say E 105808
{ Rupees One Lac Five theusand Eight hundred Eight only)
-
Wages per head/per month considering Total Wages
e Zone- B weekly off -days & National Holidays.
Category & Nos Minimum wages as per Govt of W.B
- 752.00
Skilled Labourer 4 9188 ? 367
22,00
* Unskilled Labourere 3| 7594 ¥ 17
. ‘ ¥ 59534.00 A
Night shift allowance@10% (those 7 1936.38
— who will work in night shift only}
5% Spl. Allowance o illed & 7 2976.70
- unskilled . = 14883.50 =
rofit &0OH Char ol 1
¥ 495918
S Bonus@ 8.33% on 'A' -
= B 7739.42 I
ESl/Medclaim@3.25%, 2 1934.86
- a5 per Circular No, CLM /01 db 13.07.201% _______————-*-"""_"
a64. 04 [
1 Total: 2 .___-—?E—-—-"""
| Say 2 i oy FoW |
= Hndred Sixty
Three thousand Nin¢
- \ ( Rupees Ninety o




|;1‘* WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY UMITED
- g (A Government of West Bengal Enterprire)
OFFICE OF THE CHIEF ENGINEER (DISTRIBUTION): DISTRIBUTION HEAD QUARTERS
s wasenr CIN : U4D109WB20075GC113473
VIDYUT BHAWAN | BIDHANNACAR | KOLKATA- 91
- OFFICE ORDER NO. CED / L1y DATED 2}, 8] | 2021
e
= Sub: Revised Rate of Contracts w.ef. 01.01.2021 for
w #) Repair & Maintenance of 33KV & 11 KV Feeder lines,
-~ b) Night Mobile Service for Repair & Maintenance of 33 KV & 11 KV
» Feeder lines,
¢) Operation and Maintenance of 33/11 KV Sub-Stations
L
Rel Office Order No. 17 dated 15.05.2018 of the Director (HR)
T
Consequent upon revision of minimum wages vide memo. no. 161/Stat/ 2RW/ 32/ 94/
- LCS/LC dated 31122020 of the Joint Labour Commissioner, Govt. of West Bengal, Labour
" Department, monthly contractual rate of the above mentioned Rate Contract is, hereby, revised with
! effect from 01-01-2021 to 30-06-2021.
-
In view of above, job contract orders issued by Divisional Managers stand revised
e with effect from 01-01-2021 to 30-06-2021. The payment may be made as per this revised order, no
| - further revised/amendment order from Divisidnal Level is to be issued
A copy of the revised rates may be endorsed to the respective Contractors for
r necessary action.
i Enclo. Annexure A lto A6
: I -
: (S. erjee
= Chief Engineer ; Distribution
T
P2
P
L
o

.



b

B

mmmemwnwEﬁi&'f-ﬁ-l‘lﬂ) Dated 21.01.202)
Copy o

1. The Director (Finance) /Director (HR) / Director (Distribution), WBSEDCL.

2 The Chief Engineer, CRM/ IT&C/ DTD/Commercial/ PTR/ Planning / P&C : WBSEDCL

The CE (IT&C) is requested for uploading the enclosed order in WBSEDCL's Website.
The Advisor (S&V) : WBSEDCL

The General Manager (HR&A) / Genetal Manager (Fé&A), WBSEDCL

The Addl. General Manager (HR&A)-CLM/Legal, WBSEDCL.

The Addl. General Manager (F&A)- Distribution, WBSEDCL

The Chief Security Officer : WBSEDCL

The Zonal Manager : Kolkata/ Burdwan/ Midnapore/ Bethampore /Siliguni Zone, WBSEDCL
The Regional Manager : North 24 Pgs / South 24 Pgs / Bidhannagar / Howrah / Hooghly/
Burdwan,/ Birbhum/ Bankura / Purulia / Paschim Midnapore / Purba ~ Midnapore / Malda / Nadia/
Murshidabad / Raiganj / Darjeeling /Jalpaiguri / Coochbehar / Alipurduar / Dakshin Dinajpur Regional
Office, WBSEDCL

el A A

11 The Dmisional Manager : Bidhannagar-1/ Bidhannagar-11/ New Town / Bhangar / Behala /

Dumond Harbour / Kakdwip / Canning / Baruipur / Garia / Howrah-1/ Howrah-11/ Uluberia/ Barrackpore
/Barasat / Basithat/Naihati/ Serampore/ Habra/ Bungaon / Chandannagar/ Tarakeswar/ Arambag/ Singur-
Haripal / Mogra/ Burdwan (South) / Burdwan Usban (North) /Memari/ Katwa / Kalna/ Durgapur/ Asansol
/Rampurhat/ Sun/ Bolpur / Khamgpur/ Belda / Midnapur/ Jhargram/ Gharal/ Egea / Contai/ Haldia/
Faealuk,/ Bankura/ Bishnupus/Khates /Purulia/ Raghunathpur / Kalyani/ Krishnanagat/ Teharta/ Ranaghat
/ Nakashipara/ Berhampore /Domkal /Kandi/ Raghunathgunj/ Jiaganj /North Malda / South Malda/ Uriar
Dinajpur/ Dakshin Dinajpur/ Siliguri Subatban/ Siligur Town/ Jalpaiguri/ Mal / Coochbehar/ Mathabhanga
/ Alipurduar / Darjeeling / Kusscong / Kalimpong / Islampur / Dinhata / Buniadpur Division, WBSEDCL

1. The S.E.(B) : IT&C Cell, WBSEDCL
v,
(S. Mukherjee
Chief Engineer : Distribution




West Bengal State Electricity Distribution Company limited

(A Government of West Bengal
CIN : U40109WBZ007TSGC113473
Vidyut Bhavan, Bidhannagar, Kolkata-700 091

Annexure - 'A.1°

Revised monthly contractual rates for repair and maintenance of 33/11 KV feeder lines
w.e.f. 01.01.2021 to 30.06.2021
{Category upto 100 CKM)
r: Wages per head/per month considering
wome A weekly off -days & National Holidays. oL Wi
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer- 4 10624 T 42496.00
Unskilled Labourer - 3 8780 L1 26340.00
Driver - 2 10624 T 24507 97
[ R ? 93343.97 A"
5% Spl_Allowance on skilled &
% Allowa _ 1 3441.80
_Profit &OH Charges@25% on ‘A’ L 23335.99
Vehicle charges as per U0 No. 136 o [
dt. 23,0814 \ imem
% on 'A' L4 777555
Pre1dt. ? 12134.72
ESi/MedcaiBA.25 sl
st e Circulaz No. CLM/Q1 it 13.07.2019 y ot Sl
Total- T 155275.11
Say L4 155276
- ol o ) i
= Ve R et A g i
Wages per head/per month considering
ool weekly off -days & National Holidays. -y
Category & MNos Minimum wages as per Govt of W.H
Skilled Labourer- 4 a3M ? 37216.00
Unskilled Labourer - 3 7691 L4 23073.00
Driver - 2 9304 T 2146293
| 3 51751.93 ‘A
3% Spl. Allowance on skilled & Y 3014.45
L unchilied
- 9 it &O 25% on ‘A’ L 20437.98
' Vehicle charges as per O.0.No. 136 : ==
» dt. 23.08.14 v | 100
Bonus ‘A T 6809.94
- PE@13% L4 10627 75
“ s per Circular No, CLM/01 dt 13.07.2019 ¢ 200654
Total- ? 137508.98
g Say ] 137509
L h B S
=P ;
=
S




r
= R
"
— G
A Annexure - 'A.2'
~ 2nd Category (Above 100 CKM - 250 CKM) w.e.f. 01.01.2021 to 30.06.2021
3 Wages per head/per month cons
= weekly off -days & National Holidays. Total Wages
Category & Nos Minlmum wages as per Govt of W.B
Skilled Labourer - 5 10624 z 53120.00
Unskilled Labourer-5 | 780 ? 43900.00
Driver- 2 10624 4 2450797
| ? 121527.97 Al
. WA
. ? 4851,
unskilled »
LProfit &OH Charges@25% on 'A' L 4 30381.99
Viehicle charges as per 0.0 No. 136 F = il ﬁ'?—i“- i |
dt. 23.08.14 : o] sswen
Bonus® 8.33% on 'A’ z 10123.28
BFE13% ? 15798.54
ESl/Medclaim@®3.25%
as per Ciccular No. CLMJ01 dt 13.07.2019 ? 3949.66 ]
Total- L] 20214253
Say 2 202143
& -
Wages per head/per month considering
Savw= weekly off -days & National Holidays. Tolal Vigts
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer- 5 | 9304 ; ? 46520.00
Unskilled Labourer-5 | 7601 4 38455.00
Driver - 2 9304 T 2146293
| i ? 106437.93 A
Mﬂmmﬂm v 1248.75
| unskilled
Frofit &OH Charges@25% on 'A’ 4 2660948
Vehicle charges as per O.0.No, 136 | .
dt 23.08.14 | 1551000
e Bonus® 8.33% on ‘A’ t 8866.28
PE@13% ? 13836,93
"
ESI/Medclaim®3 25%
s per Chrcular No, CLMJ01 de 13.07.2019
o
S
o
- —— —_ - - —_ — —_ —— —
T



Annexure - 'A.3

3rd Category (above 250-500 CKM) w.e.f. 01.01.2021 to 30.06.2021

Wages per head/per month considering
i -A
o weekly off -days & National Holidays. T Vg
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer- 5 10624 T 53120.00
Unskilled Labourer -7 BT8O0 2 6146000
Driver-2 10624 T 2450797
? 139087.97 A
25 5pl Allowance on skilled &
. T
unskilled
ofi 1 ‘A T
Vehicle charges as per 0.0.No. 136
dt. 23.08.14 \
Bonus® 8.33% on 'A’ ?
EE@13% T
ESU/Medclaimi@3.25%
as.per Ciroular No. CLM/OL i 13.07.2019 t e
Total- L4 235886.78
Say T 235887
Wages per head/per month considering
pers weekly off -days & National Holidays. POt Weyyes
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer- 5 9304 ¥ L4 46520.00
Unskilled Labourer -7 7691 E4 53837.00
Driver- 2 9304 L1 2146293
| ? 121819.93 A
X y w
skilled T 5017.85
t ‘A i 30454 98
Vehicle charges as per 0.0.No. 136 e
dt. 23.08.14 * B m
Bonus@ 8.33% on 'A' 10147 60
PF@13% T 15836.50
ESl/Medclaim{®3.25%
as per Circular No, CLM/01 dt. 13.07.2019 . S
Total: L4 209346.10
Say 7 209346
& v ' lacs Mine ty six
e L ¥ -




Annexure - 'A.4'
dth Category (Above 500 CKM) w.e.f. 01.01.2021 to 30.06.2021
Wages per head/per month considering
A=A weekly off -days & National Holidays, Tol Wapes
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer - 5 10624 ? 53120.00
Unskilled Labourer -7 8780 ? 61460.00
Driver - 3 10624 ? 36761.95
| z 15134195 ‘Al
- s 1 ? 5729.00
| unskilled
TProfit &OH Charges®25% on ‘A’ 4 3783549
Viehicle charges as per O.0.No. 136 .
g dt. 23.08.14 t 33660,00
Bonus® 8.33% on 'A' 7 12606.78
PE@13% ? 19674 45
ESI/Medclaimi®3.25%
e - LMD 1.07.2019 4 4918.61
Total: ? 265766.29
Say L4 265766
( r?;'!:_ . T :
Wages per head/per month considering
. weekly off -days & National Holidays. Total Wges
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer - 5 9304 4 4652000
® | Unskilled Labourer-7 | 7681 2 53837.00
Driver- 3 9304 4 3219439
z 132551.39 ‘A
3% Spl A 2 5017.85
1 L upsidlied
1 Profit &OH C % on'A’ T 3313785
S
4 Vehicle charges as per 0.0.No. 136 R |
! dt. 23.08.14 ¢ 3 m}_‘? g
g Bonus@ 8.33% on 'A' ¥ 1104153
PF@13% T 17231.68
o ESUMedclaim@3.25%
as.per Clrcular No. CLM/01 di. 13,07.2019
T
R
T
e
S
el



Annexure - 'A5'

line w.e.f.01.01.2021 to 30.06.2021

Revised Monthly Charges in respect of for repair & maintananace of Night Mobile Service of H.T.

: Wages per head/per month considering
"y weekly off -days & National Holidays. i o
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer 2 10624 ? 21248.00
Unskilled Labourere 2 8780 ? 17560.00
Driver | 10624 (] 12253.98
| ? 51061.98 Al
ﬂﬂwﬂg : 1940.40
| unskilled
Night allowances@10% on 'A' ® 5106.20
Profit &ObH Charges@25% on 'A' v 1276550
Vehecle charges as per 0.0.No. 136 10200.00
dt. 23.08.14 ; T
Bonus® §33% on 'A' 425346
EE®13% 6638.06
ES/Medclumi®3.25%
.56 Circalac No CLA/01 0t 1307.2019 N
1 iy Ane
Total: [ 93625.11
Say v 43625
[ o, Yo BT il i";!.__r-._ gL )
Wages per head/per month considering
s weekly off -days & National Holidays, TN
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer - 2 G304 T 18608.00
Unskilled Labourer - 2 7691 v 15382.00
Driver1 Q304 T 10731 46
| ? 4472146 ‘Al
 Spl. Allowance on skilled &
23 WANCE O t 1699,50
| unskilled
Night allowances®10% on A’ v #7215
Profit £OH Charges@25% on ‘A T 11180.37
Viehicle charges as per O.0.No. 136 R
de 23.08.14 . 10200.00
Bonus® 8.33% on 'A' 3725.30
PE@13% 5813.79
ESL/Medclaimi®3.25%
as per Clecular No. CLM/01 di. 13.02.2019




Annexure - 'A.6'

w.e.f. 01.01.2021 to 30.06.2021

Revised Monthly Charges for Operation &Maintenacne of 33/11 KV 5/5

Wages per head/per month considering
g weekly off -days & National Holidays, i o
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer 4 10624 ? 42496.00
Unskilled Labourere 3 8780 L4 26340.00
| T 68836.00 ‘A
Hight shilt allowance@10% (those 7 2238.92
who will work in.ni
5% Spl Al[uwar_lm on skilled & 2 3441.80
| unskilled
% op'A' T 17209.00
nus @ 8334 Al T 57304
EF@13% L4 B948.68
; ESL/Medelaim@3.25% ¥ 223737
as per Circular No, CLMJS01 dt 13.07.2019
Total: L4
Say 7
g
: Wages per head/per month considering
el weekly off -days & National Holidays. b sdiion
Category & Nos Minimum wages as per Govt of W.B
Skilled Labourer 4 9304 T 3721600
Unskilled Labourere 3| 7691 3 T 23073.00
T 60289.00 A
Might shift allow
who will work in night shift only) ; S
5% Spl. Alluwgm;_ e on skilled & ? 3014.45
L unskilled
Profit &OH Charges@25% on 'A' L4 15072.25
Iy 33% opn 'A' T 5022.07
PF@13% L 7B37.57
ESl/Medclyim@3 25%
as per Circular Mo, CLM/O1 dt. 13.07.2019




West Bengal State Electricity Distribution
Company Limited

Annexure-l|
of
Appendix-lll

Copies of
Rate Revision Orders for Outsourcing Contracts for
LT Mobile Van Service

Submitted to the

HON'BLE WEST BENGAL ELECTRICITY REGULATORY
COMMISSION



WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED

(N Government of Wes Bengal Enterprive)
OFFICE OF THE CHIEF ENGINEER (DISTRIBUTION): DISTRIBUTION HEAD QUARTERS

CIN : V40109WB20075GC113473
VIDYUT BHAWAN ; BIDHANNACAR ; KOLKATA- 91

OFFICE ORDER NO. CED / €) Q. DATED osrlm‘fmm

Sub: Revised Rate of Contract for L T. Mobile Van Service w.e.f. 01.07.

Ref: Office Order No. 16 dated 15.05.2018 of the Director (HR)

Consequent upon revision of minimum wages vide memo. no. 315/Stat/ 2RW/ 3/

94/ LCS/JLC dated 27022019 of the Joint Labour Commissioner, Govt. of West Bengal, Labour
Department, monthly contractual rate of the above mentioned Rate Contract is, hereby, revised with
effect from 01-01-2020 to 30-06-2020.

In view of above, job contract orders issued by Divisional Managers stand revised

with effect from 01-01-2020 to 30-06-2020. The payment may be made as per this revised order, no
further revised/amendment order from Divisional Level is to be issued.

A copy of the revised rates may be endorsed to the respective Contractors for

necessary action

o

(P. K. Banerjee )
Chief Engineer : Distribution

Enclo: Annexure Bl o B3

Pj2




a2

Memo. No. CED/OUTSOURCING/REVISION OF RATES/ \\4% tng) Dated Oﬂ'\m\&.ﬂ‘m
Copy to:

1. The Director (Finance) /Directar (HR) / Director (Distribution), WBSEDCL

2. The Chief Engineer, CRM/ IT&C/ DTD/ Commercial/ PTR/ Planning / P&C : WBSEDCL

The CE (IT&C) is requested for uploading the enclosed order in WBSEDCL's Website.
The Advisor (S&V) : WBSEDCL

i

4 The General Manager (HR&A) / General Manager (Fé&A), WBSEDCL

5. The Addl General Manager (HR&A)-CLM/Legal, WBSEDCL

fi. The Addl. General Manager (F&A)- Distribution, WBSEDCL

1. The Chief Security Officer : WBSEDCL

8 The Zonal Manager : Kolkara/ Burdwan/ Midnapore/ Berhampore /Siligun Zone, WBSEDCL

9. The Regional Manager : North 24 Pgs / South 24 Pgs / Bidhannagar / Howrah / Hooghly/

Burdwan/ Birbhum/ Bankura / Purulia / Paschim Midnapore / Purba  Midnapore / Malda / Nadia/
Murshidabad / Raiganj / Darjecling /Jalpaiguri / Coochbehar / Alipurduar / Dakshin Dinajpur Regional
Office, WBSEDCL

10. The Divisional Manager : Bidhannagar-1/ Bidhannagar-11/ New Town / Bhangar / Behala /
Diamond Harbour / Kakdwip / Canning / Baruipur / Garia / Howmh-1/ Howmh-1l/ Ulabesa/
Barrackpote /Barasat / Basirhat/Naihat/ Serampore/ Habta/ Bongaon / Chandannagar/ Tarakeswar/
Arambag/ Singur-Haripal / Mogra/ Burdwan (South) / Burdwan Urban (North) /Memari/ Karwa / Kalna/
Durgapur/ Asansol /Rampurhat/ Susi/ Bolpur / Kharagpur/ Belda / Midnapur/ Jhargram/ Ghaml/ Egra /
Contai/ Haldia/ Tamluk/ Bankura/ Bishoupur/Khatra /Purulia/ Raghunathpur / Kalyani/ Krishnanagar/
‘Vcharta/ Ranaghat / Nakashipara/ Berhampore/Domkal /Kandi/ Raghunathguni/ Jiaganj /North Malda /
South Malda/ Uttar Dinajpur/ Dakshin Dinajpur/ Siliguri Subarban,/ Siliguri Town/ Jalpaigun/ Mal /
Coochbehar/ Mathabhanga / Alipurduar / Darjeeling / Kurseong / Kalimpong / Islampur / Dinhata /
Buniadpur Division, WBSEDCL

1. The SE(E): IT&C Cell, WBSEDCL

\' ':._'ﬁ'}ﬂ
(P.K. )




“f West Bengal State Electricity Distribution Company limited
=1 b
Bl

(A Government of West Bengal Enterprise)
CIN : U40109WBZ0075GC113473
WRIEDIL Vidyut Bhavan, Bidhannagar, Kolkata-700 091
Revised Monthly Charges in respect of repair & maintananace of LT LINES THROUGH MOBILE VAN (A &
B Shift) w.e.f. 01.01.2020 o 30.06,2020
Zone - A Annexure - B.1
- Rares for the month from March w0 June/ July
1ofep/ Ot 1o February Where Agency will provide
Caicgory & Nos e "wp" Skilled and Unskilled & Driver with Vehicle in Total Wages
Govt of W.B ench Shife
Supervisor-1 1113 T 12818.01
Sktlled Labourer 2 10104 4 2020800
Unskidled Labourer 2 5349 T 1669800
Dover |1 10104 T 11654.20
| Tt | ewma | a
1075 Supervisor Allowance ? 1281.80
i Spl Allowance on skilled & umskilled 4 1845.30
Vehicle Charges As per Office Order No. 135 dr. 23.08.14 of the Director (HR)
25% Profit &0OH 1 1534455 on "A"
Hoousls 33% ? 511280 | on"A"
PFE13% T T979.17 on “A"
ESl/Medclaim@3.25%
as per Chrcular No, CLM/01 di o 1994.79 on "A"
1307 7018
Total: 4 94936.63
T 94937
Zone - B
Rsres for the month from March 10 June July
- tofep /Ot 10 February Whese Ageocy will provide
Category & Nos | wages 4 PE1 | Shilled and Unskilled & Driver with Vebicle sn | 108! WageS
" each Shift
Supervisor | 9725 T 11217.05
Skilled Laboarer 2 5839 T 17678
Unskilled Labourer 2 7306 T 1461200
Dover 1 8839 i 4 1019512
| 3 53702.18 A
10%s Supervisor Allowance T Hunn
5% spl Allowance on shalled & onslalled 4 1614.50
Vehicle charge As per Office Order No. 135 dr. 25.08.14 of the Director (HR)
25% Profit &0OH ? 1342554
Bonusis 33 T 447339 on "A"
PFE13% 4 6981.28 on " A"
ESU/Medclaim@3.25%. yoi]
as per Circular No, CLM/01 dt. T 174532 | on"A"
13.07.2019
Total: 4 8306392
: T




Revised Monthly Charges in respect of repair & maintananace of LT LINES THROUGH MOBILE VAN
(Night Shift) w.e.f. 01.01.2020 to 30.06.2020

Lone - A Annexure - B.2
Minimum Rates for the month from March 1o
wages as June/July wSep/Oct 1o February Where
Csgory & Nos per Govt of [Agency will provide Skilled and Unskilled & it
w.B Diriver with Vehicle in each Shift.
Supervisor-1 11113 T 12818.01
Skilled Labourer 2 10104 4 2020800
Unskalled Labourer 2 LEE L) 4 1 GG9E.00
Dover 1 10104 T 11654.20
| T | en3sa X
10%s Supervisor Allowance L1 1281 80
3 Spl. Allowance on shlled & unsklied T 1845.30
107 Night Allowance T 6137 82 an "A"
Vehicle Charges As per Office Order No. 135 dr. 25.06.14 of the Director (HR)
25% Profit &0OH ¥ 15344.55 on A"
Bonusfiis 33 T 5112.80 on "A"
PE@13% T T979.17 on *A"
‘ 01 d. z 1994.79 | on"A"
1307 2019
Total: T 101074.45
T
fone - B
Minimum Hates for the month from March 1o
wages as | June/July toSep/Oct 1o February Where
o per Govt of |Agency will provide Skilled and Unskilled & Towl Wagie
W.B Driver with Vehicle in each Shift.
Supernvisor-1 9725 T 11217.05
Skalled Labourer 2 8839 . L4 17678.00
Unskalled Labourer 2 7306 T 1461200
Dnver 1 8539 L4 10195.12
| 4 53702.18 A
10%, Supernisor Allowance T 1121H
3% Spl. Allowance on shalled & unskalled L4 161450
10% Night Allowance T 537022 an A"
Vehicle charge As per Office Order No. 135 di. 23.08.14 of the Director (HR)
25% Prafit S&0H 4 13425.54 on"A"
Boous(a#, 33% ? 447339 on "A"
PEER13%: ? 6951.28 on "A"
ESU/Medclaim@3.25%
asper Circular No. CLM/D1 dt. 4 174532 on "A"
13077019 2
Total: T BR4ML14
Say 4 BR4M




Calculation of monthly charges for LT mobile van service with only Driver w.e.f. 01.01.2020 1o 30.06.2020
ZONE-A Annexure - B.3
Minimum Raies for the month from March 1o
WALES Ak June/July wiep/Oct 1o February Where
Caregory & No. per Govi of | Agency will provide Driver with Vehicle in
w.B each Shife.
|
Datver 1 10104 L4 11654.20
T 11654.00 A
; As per Office Order No. 135 dr. 23.08.14 of
PR S the Director (HR)
254, Profir &0OH . 4 21350 an"A'
Bonus(g8 337, L4 970.78 on '\’
PE@13% T 1515.02 on'A'
as per Circular No, CLM/01 dt. ? 378.76 on A
13072019 =
Toral [ 1 17432.05
17432
Total: Soy L
ZONE - B
Minimum Rates for the month from March 1o
wages a8 June/July wSep/ Oct to February Where
Chlpay T, pet Govt of | Agency will provide Driver with Vehicle in Lutal Wages
w.B each Shift.
|
Daver | 8839 ? 10195.12
. T 10195.00 A
¢ - As per Office Order No. 135 dv. 23.08.14 of
*Vehicle Charges the Di (HR)
25% Profit &0H L 4 254875 on A’
Bonus{gs. 33%% £ 4 B49.24 on ‘A’
PE@13% ? 132535 on A"
as per Circular No CLM/01 di. ? 33134 on'A'
13.07.2019
Totl: T 15249.68
— L
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i WEST BENGAL STATE EIECTRICITY DISTRIBUTION comeanyumim.,
ey (A Government of West Bengal Ente ’
% | OFFICE OF THE CHIEF ENGINEER . mmmnu /
",‘.1 & {' CIN : UW]WEW?SGC"M?J

L $ ¢ 1

B :

OFFICE ORDER NO. CED /3| DATED: 14/e3/2020

Sub: Revised Rate of Contract for L.T. Mobile Van Service we f 01.07.2020

Ref: Office Order No. 16 dated 15.05.2018 of the Director (HR)

Consequent upon revision

2RW/32/94/LCS/JLC dated 25.06.2020 of the Joint Labour Commissioner, Govt. of West

Labour Department, monthly contractual rate of the above mentioned Rate Contract
revised with effect from 01-07-2020 to 31-12-2020.

of minimum wages vide memo. no. 79/Star

Bengal,
is, herehy,

In view of above, job contract
with effect from 01-07-2020 to 31-12-2020.
further revised/amendment order from Divisi

orders issued by Divisional Managers stand revised

The payment may be made as per this revised order,

no
onal Level is to be issued.

A copy of the revised rates may be endorsed to the respective Contractors for necessary
action.

.

(P. K. Banerjee )

Enclo: Annexure B ] toB.3

s
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‘e, No. CED/OUTSOURCING/REVISION OF RATES/208S'(j=126)  Dated: 14 [0F/202.0

Loy e

I Ihe Director (Finanee) /Director (HR) / Director (Distribution), WBSEDCCI,
) Ihe Chief Engineer, CRM/ 1T&C/ DTD/Commercial/ PTR/ Planning / Péet: - WESEDC],

The CE (IT&C) is requested for uploading the enclosed order in WBSEDCL’s Website.
3 The \dvisor (S&\V) : WBSEDCLL

i I'he General Manager (HR&A) / General Manager (&), WBSEDCLL
3 The Addl General Manager (HR&A)-CLM/Legal, WBSEDCI,
(s Ihe Addl General Manager (F&A)- Distribution, WBSEDCI.

-~ Ihe Chief Secunty Officer : WBSEDCL

I'he Zonal Manager : Kolkata/ Burdwan/ Midnapore/ Berhampore /Siligun Zone, WBSEID(C ]
Ihe Regional Manager : North 24 Pgs / South 24 Pgs / Bidhannagar / Howrah | Hooghl
Burdwan  Bubhum, Bankura / Purulia / PaschimMidnapore / Purba Midnapore / Malda / Nadua

Murshidabad - Raganj / Darjecling /Jalpaiguri / Coochbehar / Alipurduar / DakshinDinajpur Regtonal
Office, WBSEDCLL
he Dmsional Manager :Bidhannagar-1/ Bidhannagar-11/ New Town / Bhangar  Behala
Damond Harbour / Kakdwip / Canning / Baruipur / Garia / Howrah-1/ Howrah-11  Ulubers
Harrackpore Barasar [/ Basirhar/Naihad/ Serampore/ Habra/ Bongaon / Chandannagar’ Tarakeswar
trambug Simgur-Hanpal / Mogra/ Burdwan (South) / Burdwan Urban (North) /Memari/ Karwa  Kalna
HJurgapur Asansol /Rampurhat/ Suri/ Bolpur / Kharagpur/ Belda / Midnapur/ Jhargeam/ Ghatal Fgra
r Comtan Haldu ' Tamluk/ Bankura/ Bishnupur/Khatra /

Purulia/ Raghunathpur / Kalyani Knshnanagar
L eharte - Ranaghar

Nakashipara/ Berhampore/Domkal /Kandi/ Raghunathgunj/ fagan) Noeth Malda

<ourh %ald I ; - - s
urh Slalda Urar Dinajpur/ DakshinDinajpur/ SiliguriSubarban/ Siligun Town Jalpaggun. Ml

onhitichar . “athabhanga / Abpurduar /

|4

Sunidparbinesaon, WHsE 1],

Darjeehng / Rurseong / Kahmpong Lslampur - Dinhara
The Sb 0« 1] st Coll, WS,

)
r"%\ R . N :

(P k. Banerjee )
Chief Logineer : Distribution
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West Bengal State Electricity Distribution Company limited

)

! (A Government of West Bengal Enterprise)
i 3 CIN : U40109WB20075GC113473
b%
{ Ifﬂffm Vidyut Bhavan, Bidhannagar, Kolkata-700 091
-T Revised Monthly Charges in respect of repair & maintananace of LT LINES THROUGH MOBILE VAN (A &
B Shift) w.e.f. 01.07.2020 to 31.12.2020
o Zone - A Annexure - B.1
= Rates for the month feom March o June/July
- Minimum. | cn/Oct 10 February Where Agency will provide Total W
Category & Nos WHEES 95 PUC | ghilled and Unskilled & Driver with Yehicle in ol ey
Govt of W.B each Shift,
Supenisor- | 11381 Lo 1312713
Skalled Labourer 2 10347 T 20059400
L nskalled Labourer 2 8550 T 1710000
Diover | 10347 L4 11934.45
S
: 1 T 62855.61 A
w» 10" » Supervisor Allowance T 131271
5. Spl Allowance on skilled & unslalled L4 188970
- Vehicle Charges As per Office Order No. 135 dt. 23.08.14 of the Director (HR)
25% Profit &OH T 15713.90 on A"
- M{l t 52—353' an "."'4"
) PF@13% : 4 8171.23 on "A"
as per Circular No. CLM/01 dt. 4 204281 | on"A\”
— 1107 2019
Total: T 97221.84
- Sav T 97222
it Zﬂﬂl: - B I ] l
b Rates for the month from March 1o June/July
» Cat e wSep/Oct 1o February Where Agency will provide
r cgury &NOS | wakes AP | Siilled and Unskilled & Driver with Vehicle in Toel Vg
b ; each Shifi.
M Supervisor- 10108 ¥ 1165582
= Skalled Lalsourer 2 9188 T 1837600
e [ nskilled Labourer 2 7594 7 15188.00
Linver 1 9188 ¥ 059767
= = | ? 55820.48 A
1 Supervisor Allowance 7 | 165 B8
— ) pt Allowance on skilled & unskalied 7 167820
Jeliiel S As per Office Order No. 135 di. 23,08, 14 of the Director (HR)
- 25%0 Pl At al !- I--"“'“:‘" 12 i
RZETF Ty M : 1640 85 on A"
=i : 4 T 350,00 on "A"
L'.-thEliElil.Im@lZE'ﬁ
a5 per Ciroular No, CLM/01 du ? 1814.17 on A"
X 1307 2014
Totalk L 86340.36
L { Rupees mﬂﬂa&nﬂ%ﬂmmﬂ)

$ A



air & maintananace of LT LINES THROUGH MOBILE VAN

Revised Monthly Charges in respect of rep
(Might Shift) w.e.fl. 01.07.2020 to 31.12.2020
Zone - A Annexure - B.2
Minimum Rates for the month from March to
5 -t to February Where
wages as | June/July toSep/Oct o i
Category & Nos per Govt of Agency will provide Skilled and Unskilled & Tocal Wages
w.n Driver with Vehicle in each Shift.
Supervisor- | 11381 L4 13127.13
Skilled Labourer 2 10347 T 20694.00
Unskilled Labourer 2 8550 T 17100.00)
Daver | 10347 7 1193448
l ki 62855.61 A
1096 Supenisor Mlowance (4 131271
55 Spl. Allowance on shilled & unskilled 4 1889.70
10" Night Allowance T (285.50 om A"
Vehicle Charges As per Office Order No. 135 dt. 23.08.14 of the Director (HR)
25%, Profit &OH T 1571390 | on"A"
Bonus@8.33%, 4 5235.87 on "A"
): PE@13% 2 | sm23 | onma”
as per Circular No. CLM/01 dt. L4 2042.81 on A"
11072019
Total: 3 103507.40
Say T 103507
{ Rupecs One Lac Three Thousand Five Hundred Seven only)
Zone - B
Minimum Rates for the month from March 1o
Ca BN wages as June/July toSep/Oct to February Where
s = per Govt of |Agency will provide Skilled and Unskilled & Tond ages
W.B Driver with Vehicle in each Shift.
Supesvioe ] 10108 7 1165882
Skalled Labourer 2 9188 3 18376.00
Unshlled Labourer 2 7594 T 1518800
sty § 9188 7 10597.67
—[ T 55820.48 A
- 1 supervisor Allowance 2 1165.88
30 mpl o Allsance on skalled & unskilled 7 1678.20
10 *aght Allowance P SEEOS —
Vehicle chs i :
1;,: :: ;.:h:f"‘ji As per Office Order No. 135 du. 23.08.14 of the Director (HR)
&l i &

Brnust 33%, L4 1395512 an A
PF@13%, (4 Ai-19.85 on "\
ESl/Medclaimi®d, 255 1 35060 ot A"

45 per Circular No, =y
14 ':.r? -,‘,'1, Ell"'”ﬂlm ? 1814.17 on A
Total: 4 91922.41
e ( Rupees Niuety Oue thousand Nise Hundeed Tycary owo 0ob)
™ I

A
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Calculation of monthly charges for LT mobile van service with only Driver w.e.f. 01.07.2020 o 31.12 2020 B
ZONE - A :
e Annexure 'F,_]-
Minimum Rates for the month from March to i
wages as June/July wSep/Oct 1o February Where
Category & No. | per Gavt of | Agency will provide Driver with Vehicle in | Lot Wages
= w.B each Shift.
Drver | 10347 7 11934.48
7 11934.00 A
“*Vehicle Charges As per Office Dn:'l::t No. 135 dt. 23.08.14 of
the Director (HR)
25% Profit &0OH L 4 2983.50 on A
EEE?,E@ B.33% L1 094.10 o' A
PE@13% T 1551.42 on'A'
ESl/Medclaim®@3.25%
as per Circular No, CLM/01 dt. X 387.86 on’A
13.07.2019
Total: T 17850.88
- Say T 17851
otal: (Rupees Seventeen thousand Eight
o Hundred Fifty One oaly)
ZONE-B
Minimum Rates for the month from March to
Wages as June/July toSep/Oct to February Where Total W
Casegony & Na. per Govt of | Agency will provide Driver with Vehicle in
Ww.B each Shift.
|
Diaver 1 9188 T 10597.67
4 10598.00 A
5 : As per Office Order No. 135 dt. 23.08.14 of
*Vehicle Charges the Director (HR)
25% Profit &OH T 2649.50 on A
Bonus@B.33% 7 882.81 on "N
w ! 137714 4t .."'ll
as per Circular No. CLM/01 dt. 3 S g
13.07.2019
Total 7 15852.49 =
T Say L4 15
l'otal: ¥ :
o (Rupees Fifteen thousand Eight huadred
Fifty two ondy) —d

&,




WEST BENGAL STATE ELECTRICITY DISTRIBUTION cOmPANY UMITED
(A Government of West Bengal Enterprise)
OFFICE OF THE CHIEF ENGINEER (DISTRIBUTION): DISTRIBUTION HEAD QUARTERS

CIN : V4O109WB20075GC113473

OFFICE ORDER NO. CED / &5 DATED 11, 01,2091

Sub: Revised Rate of Contract for L T Mobile Van Service w.e.f. 01.01.2021
Rel: Office Order No. 16 dated 15.05.2018 of the Director (HR)

Consequent upon revision of minimum wages vide memo, no. 161/Stat/ 2RW/ 32/ 94/
LCSJLC dated 3112.2020 of the Joint Labour Commissioner, Govt. of West Bengal, Labour

Department, monthly contractual rate of the above mentioned Rate Contract is, hereby, revised with
effect from 01-01-2021 to 30-06-2021

In view of above, job contract orders issued by Divisional Managers stand revised
with effect from 01-01-2021 to 30-06-2021. The payment may be made as per this revised order, no
further revised/amendment order from Divisional Level is to he issued.

A copy of the revised rates may be endorsed to the respective Contractors for

NECessary action

Enclo: Annexure B ta B.3

o
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Mermo. No. CED/OUTSOURCING/REVISION OF RaTES/ 24 8 (i_- l%) Dated 910121+

Cr Y o

1. ‘I'he Director (Finance) /Director (HR) / Director (Distnbutdon), WBSEDCL

2, The Chief Engineer, CRM/ 1T&C/ DTD/Commercial/ PIR/ Planning / P&C : WBSEDCL
The CE (IT&C) is requested for uploading the enclosed order in WBSEDCL's Website.

3 The Advisor (S&V) : WBSEDCL

4 The General Manager (HR&A) / General Manager (F&A), WBSEDCL

5, The Addl General Manager (HR&A)-CLM/Legal, WBSEDCL

6. The Addl General Manager (F&A)- Distnbution, WBSEDCL

7. The Chicf Security Officer : WBSEDCL

B, The Zonal Mamager : Kaolkata/ Burdwan/ Midnapore/ Berhampore /Siligun Zone, WBSEDCL

9. The Regional Manager : North 24 Pgs / South 24 Pgs / Bidhannagar / Howrah / Hooghly/

Burdwan/ Birbhum/ Bankura / Purulia / Paschim Midnapore / Purba  Midnapore / Malda / Nadia/
Musshidabad / Raiganj / Dareeling /Jalpaigun / Coochbehar / Alipurduar / Dakshin Dinajpur Regional
Offfice, WBSEDCL.

10, The Divisional Manager : Bidhannagar-I/ Bidhannagar-11/ New Town / Bhangar / Behala /
Dismond Harhour / Kakdwip / Canning / Baruipur / Gara / Howrah-1/ Howrah-11/ Ulubena/ Barrackpore
/Barasat / Basirhat/Nathati/ Serampore/ Habra/ Bongaon / Chandannagar/ Tarakeswar/ Arambag/ Singur-
Haripal / Mogra/ Burdwan (South) / Burdwan Urban (North) / Memari/ Karwa / Kalna/ Durgapur/ Asansol
/Rampurhar/ Suri/ Bolpur / Kharagpur/ Belda / Midnapur/ [hargram/ Ghatal/ Egra / Contai/ Haldia/
Tamluk/ Bankura/ Bishonupur/Khatea /Purubia/ Rag‘humthpu: / Kalyani/ Knshnanagar/ Teharta/ Ranaghat
/ Nakashipara/ Berhampore/Domkal /Kandi/ Raghunathguni/ Jiaganj /North Malda / South Malda/ Uttar
Dinagpur/ Dakshin Dinajpur/ Siligun Subarban/ Siligun Town/ Jalpaiguri/ Mal / Coochbehar/ Mathabhanga
/ Alipurduar / Darjeeling / Kurseong / Kalimpong / Islampur / Dinhata / Buniadpur Division, WBSEDCL

3] The S.E(E) : IT&C Cell, WBSEDCL
Mﬂ'\‘\“
(S Mukherjee

Chief Engineer : Distribution

o p—
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_ ?_ West Bengal State Electricity Distribution Company limited
= 1l (A Government of West Bengal Enterprise)
-__.;.'j' /' CIN : U40109WB200756C113473
b WHIFOL Vidyut Bhavan, Bidhannagar, Kolkata-700 091
Revised Monthly Charges in respect of repair & maintananace of LT LINES THROUGH MOBILE VAN (A &
- B Shift) w.e.f. 01.01.2021 1o 30.06.2021
Lone - A Annexure - B.1
e Miniosum | % for the month from March 1o June; July
. toSep/Oct 1o February Where Ageney will provide
Category & Nos e e | Skilled and Unakilled & Driver with Vehicle in ToE
L Govt ol W.B
cach Shalt
Supervisor- | 11686 L4 1347892
— Skalled Labourer 2 10624 L1 21 248,00
Unskifled Labourer 2 8780 L4 17560.00
- Dnver 1 10624 ? 12253.98
‘D | T 64540.90 A
- 1P Supervisor Allowance L 1347 89
3% Spl. Allowance on slalled & unskilled L 4 194040
— Vehicle Charges As per Office Order No. 135 di. 23,0814 of the Director (HR)
25% Profit &OH L1 1613523 | on"A"
b Bonusila.31% ? 5376.26 on A"
EES@13% L 839032 | en™A"
— i g -y
aspex Circular No. CLM/01 di. 4 2097.58 on "A"
13.07.2019
= Towml: T PRI EE
Sa T 99829
P S o , i
fone - B
- Minimuen | Pt for the month from March to June/ July
i /0t 1o Felwu Where Ageniy il provaide
- Canegory & Nos AR e ;.s:;rd sod Unakilld & Drives with Vehicle n okl Wages
— Govi of W.B ey
! Supervisor. | 10236 1 1180645
b 'L skilled Labourer 2 9304 £+ 1860800
Unshalled Labourer 2 THY1 ? 15382.00
- Diawver 1 9304 T 10731.46
| L 56527.92 A
- HP Supervisor Allowance T 1180.65
3 11.".-] Alloomnce on slalled & ynskilled T 1695 50
-y Vehicle charge As per Office Order No. 135 dv. 23.08.14 of the Director (HR)
250 Profit &OH T 14131.98
Po =y Iy L 4 4708.78 oA
— PE@130 7 TH44E.63 on "A"
ESI/Medclaim@3.25%
- asper Circular No, CLM/01 di.
43.07.2019
=
T
S
T



Revised Monthly Charges in respect of repair & maintananace of LT LINES THROUGH MOBILE VAN

(Night Shift) w.e.f. 01.01.2021 to 30.06.2021

Zone - A Annexure - B.2
Minimum Rates for the month from March 1o
wages as June/July wSep/Oct to February Where
Carcgory & Nos pee Gawe of |4 will provide Siclied and Unskilied & Total Wages
w.B Driver with Vehicle in cach Shift.
Supervisor | 11686 v [ 1347892
Slalied Labourer 2 10624 ¥ 2124800
Unskilled Labourer 2 8780 4 17560000
Drver 1 10624 T 12253 98
| T | 64540.90 E)
107 Supervisor Allowance ¥ 1347.89
3% Spl. Allowance on shalled & onslalled T 1940.40
10% Naght Allowance T 6454.09 on TA"
Vehicle Charges As per Office Order No. 135 dt. 23.08.14 of the Director (HR)
25% Profn &OH T 16135.23 on A"
Bouus@ls. 33% T 5376.26 on "A"
PE@13% T 839032 an A"
s per Clroular No, CLM/01 dt. T 2097.58 | on"A"
13072019
Total: 7 106282.67
T 106283
- - y - % ".E i 3 -
Zone - B
Minimum Rates for the month from March o
. WAEs &8 June/July 1oSep/Oct to February Where
Kapmey & e per Govt of |Agency will provide Skilled and Unskilled &| 100 Wages
w.B Driver with Vehicle in each Shifi.
Supervisor-1 10236 2 11806.45
siafled Labourer 2 9304 T 1860800
Uniskilled Labourer 2 7691 T 15382.00
Draver 1 9304 7 10731 .46
] 7 | sesme2 |
11F% Supervisor Allowaice T 1180.65
5% Spl Allswance on skalled & unskilled T 169950
10 Night Allowance 1 565279 on "A"
Vehicle charge As per Office Order No. 135 de. 23.08.14 of the Dircctor (HR)
25% Profir &0OH 4 1413198 on "AM
Bonus@sA3% 4 470878 | on"A"
PE@13% 2 734863 | on"a®
as per Circular No, CLM /01 di. T 1837.16 an A"
13.07.2019
Total: 93087.40
- he Sl
== b= j.l_ z

|
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Caleulation of monthly charges for LT mobile van service with only Driver w.e.f. 01.01.2021 10 30.06.2021

ZONE - A Annexure - B3
Minimum Rates for the month from March 1o
Wages as June/July oSep/Oct o February Where
Caregory & No. pee Govt of | Agency will provide Driver with Vehicle in Totl Wages
W.H each Shifi,
|
Dniver | 10624 T 1225398
7 12254 (1) A
: As per Office Order No. 135 dr. 23.05.18 of
*Vehicle Charges the Director (HR)
25% Profit &0H 7 3063.50 on'A'
BonugA it 7 1020.76 on'A'
EF@13% L1 1593.02 on 'A'
ESl/Medclaim@®3.25%
as.per Circular No. CLM/01 dr. 4 398.26 on'A’
13.07.2019
Totalk 5 18329.53
Total: .
ZONE-B
Minimum Rates for the month from March to
! WAFes 48 June/July toSep/Oct 1o Pebruary Where
oy e o per Govt of | Agency will provide Driver with Vehicle in Total Wage,
W.B each Shifi.
[
Diever 1 9304 T 1073146
3 [ 10731.00 A
o As per Office Order No. 135 dr. 23.08.14 of
el Chmgey the Direetor (HR)
253% Profit 80H T 268275 on'A'
B S8 130 T B93.89 o A
PEE®13% L1 1395.03 on "'
ES/Medclaim@3.25%
as per Circular No, CLM/01 dr, ? 348,76 on ‘A
13072019
Toral: T 16051.43
Toual: oy s — m&,‘
3 o




West Bengal State Electricity Distribution
Company Limited

Annexure-||
of
Appendix-Il|

Copies of
Rate Revision Orders for Outsourcing Contracts for
Security Personnel

Submitted to the

HON'BLE WEST BENGAL ELECTRICITY REGULATORY
COMMISSION
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West Bengal State Electricity Distribution Company Limited

(4 Govt. of West Bengal Enterprise)
C.LN.: U40109WB2007SGC113473

Office of the Advisor(S&V), Vidyut Bhavan

SBIF Block-DJ, Saltlake Sec-II, Bidhannagar, Kolkata-700091
Memo No: Adv(S&V)/T/PSG/26(i-ix) Date: 30.06.2020
To,

1) Ms. SIS (I) Ltd.

2) M/s. Star Security & Detective Agency

3) Ms. Clifford Facility Services Pvt. Ltd.

4) M/s. DCM Vigilance and Maintenance Services Pvt. Ltd.
5) M/s. S&IB Services Pvt. Ltd.

6) M/s. Radiant Security

7) M/s. Private Security Agency And Detective Work

8) M/s. Brave Security Services

9) M/s. ZRR Security Pvt. Ltd.

SUB: EXTENSION OF WORK CONTRACT ORDER MEMO NO: Adv(S&V)/T/ PSG/344
Dated 08.06.2018 FOR ONE YEAR w.e.f. 01.07.2020 to 30.06.2021
Ref: Tender Notice No: Adv(S&V)/T/PSG/3360 dt. 30.10.2017

It is hereby intimated that the validity of contract period of work contract order memo no.
Adv(S&V)/T/PSG/344 dtd 08.06.2018 is hereby extended w.e.f. 01.07.2020 to 30.06.2021 for above
mentioned (09) nine nos agencies as per existing terms & conditions of abovementioned work
contract order taking the revised rate of minimum wages for private, security personnel as may be

fixed by the Labour Dept., Govt. of WB/Govt. of India into consideration.

Agencies should follow the terms & conditions as mentioned below:-

1) Agency shall furnish an extended performance guarantee as per format of CTS-2010
compliant in form of Bank Guarantee/Demand Draft/Pay Order by any schedule bank in India in
account of WBSEDCL. The extended BG shall be submitted to the Corporate HQ within one month
from the date of issue of execution of this extension contract order from Corporate HQ. Validity of
existing BG will be extended for another one (01) year from the date of extension order or end of
contract from either side, whichever is applicable with a claim period of further three (03) months.

2) The performance 'guarantee is liable to be forfeited in case of non-compliance of order or
failure to complete/perform the order. Order is liable to be cancelled for non-submission of

Performance Guarantee. The performance guarantee which will be submitted as per this contract

www.wbsedcl.in| Email: cso.wbsedcl@gmail.com
Phone: 033-23585639 | Fax: 033-23341043 / 033-23591898
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West Bengal State Electricity Distribution Company Limited
(A Govt. of West Bengal Enterprise)
C.IN: U40109WB2007SGC113473
< Office of the Advisor(S&V), Vidyut Bhavan
WBSEDIL Block-DJ, Saltlake Sec-Il. Bidhannagar, Kolkata-700091

Distribution:

Advisor(S&V), WBSEDCL.

Legal Advisor, WBSEDCL

C.E./C.E.&P.M., Dist HQ/Hydel H.Q./ PPSP H.Q./ P&C/ R.EH.Q/IT&C/DTD.

GM (HR&A), Corp HR'HRD&Trg, WBSEDCL

G.M.(F&A), Corp Fin, WBSEDCL

Addl C.E. & PSIC/P.M., PPSP Site Bagmundi/ Teesta Canal Fall Hydel Project.

Addl. G.M. (HR&A), Dist. H.Q/ SSC/P&C/CLM Cell, Vidyut Bhavan.

Manager (F&A), Estb. Corp., Vidyut Bhavan.

ProjectManager,RE Project Office - Nadia/Barasat/Baruipur/Howrah-Hoogly/Burdwan/Howrah
RE Camp/Suri/ PurbaMidnapore/ PaschimMidnapore/ Bankura/ Beharampore/ Malda/ Murshidabad/
Purulia/ Balughat/Raigunj/ Jalpaiguri/Siliguri/Spl.ProjectCell(coochbehar)/ Coochbehar/Diamond
Harbour. '
Zonal Manager, Zonal Office- Kolkata/ Burdwan/ Midnapore/ Behampore/ Siliguri.
Supdt.Engineer,Store-ChordRdCentralStore/Chinsurah/Burdwan/Santipur/Midnapore/
Malda/Siliguri.

Regional Manager, Region-Bidhannagar/24 Pgs(S)/24 Pgs(N)YHowrah/Hoogly/ Burdwan/
Birbhum/Nadia/ West Midnapore/East Midnapore/Murshidabad/ Purulia/ Bankura/Malda/
Raigunj/Jalpaiguri/Darjeeling.

Divisional Manager, Division-Bidhanagar-1/&Il/Baruipur/Canning/Diamond Harbour/ Memari/
Raiganj/Barrackpore/Naihati/Barasat/Garia/Behala/Habra/ Basirhat/Bongaon/ Howrah-1/ Howarh-11/
Uluberia/ Arambag/ Islampur/ Chandannagar/ Serampore/ Tarakeswar/ Mogra/ Singur Haripal/
Burdwan Rural/ Burdwan Urban/ Durgapur/ Kalna/ Asansol/ Katwa/ Kakdwip/ Suri/Bolpur/
Rampurhat/ . Kharagpur/Contai/Midnapore/
Jhargram/Tamluk/Egra/Ghatal/Haldia/Purulia/Raghunathpur/Bankura/Bishnupur/Krishnagar/Tehatta
/Kalyani/ Behampore/Kandi/Raghunathganj/Malda(S)/ Malda(N)/ SiliguriTown/ Siliguri Sub Urban/
Jalpaiguri/Alipurduar/ Coochbehar/Mal/Dakhin Dinajpur/ Kurseong/ Darjeeling/ Kalimpong.
Principal, EETI-Kolkata/Kharagpur/Kalyanilr. TrainingCentre/Tribeni/Murshidbad/ Burdwan.

enr =0\8\° =
(Md. Nurul Anowar)
Chief Security Officer
W.B.SEDC.L.

curity Offic
chlaf SE E D L
Kol-21
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West Bengal State Electricity Distribution Company Limited
(4 Govt. of West Bengal Enterprise) )
C.LN.: U40109WRB 0078GC1]134
Sl Office of the Advisor(S& V), Vidyut Bhavan
7177 Block-DJ, Saltlake Sec-I1, Bidhannagar, Kolkata-70009)

order will be returned after successfy| completion of contract order,
————De retumed after successfu ntract order

WBSEDCL in respect of interest on

No claim shal]

security deposit as Performance Guarantee.
3) Bonus will be calculated on monthly basi

personnel

be made against

be disbursed to the security

submission of bjl] by the

ould be allowed. Double Shift duties will not be
allowed.

order no. Adv(S&V)/T/PSG/344 dt 08.06.2018
GTCC 8 memo no, Adv(S&V)/T /PSG/364 dtd 0

6) The above mentioned security
extension order to the Chief Security offi

issue of this extension contract order.
case

w.e.f. 01.07.2018 &

the Corrigendum order of
1.07.2019

shall remain valig upto 30.06.2021.
shall submit written unconditional acceptance of
cer of WBSEDCL within 7 (seven) days from the

agencies

date of
Such letter shall be superscripted as "Acceptance O

rder”. In
reserves the

of non compliances, WBSEDCI.

right to cance| the order & get
through other selected security agency,

at the sole discretion of WBSEDCL.
be as per Appendix-V as

the job done,

7) Manpower distribution will enclosed herewith, It is advised to
to contact the concerned authority of the contracted site office
further necessary actions regarding deployment of Security personnel. A
deployment of manpower is to be submitted a this o

send your authorized representative/s
of WBSEDCL for

ffice at the earljest.

m the respective sjte offices

Or units as mentioned in Annexure of work Contract order memo no, Adv(S&V)/T/PSG/344 dtd

08.06.2018 and it shal] be guided by different clau

S€s as per this order,
9) The Chief Security Offi

cer, WBSEDCL, shal| have the sole authority

to distribute and
€ sites requirement on the basis of sanctioned m

anpower strength
at a particular site,

10) The agency shall follow a] statutory obligations as per Law of Land.

Www.wbsedcl.in| Email: cso.whsedc| ail.com
Phone: 033-23585639 | Fax: 033-23341043 / 033-23591898
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= West Bengal State Electricity Distribution Company Limited
-~ 4 (A Govt. of West Bengal Enterprise)
¢ C.LN.: U40109WB2007SGC113473

= Office of the Advisor(S&V), Vidyut Bhavan
WBSEDIL Block-DJ, Saltlake Sec-II, Bidhannagar, Kolkata-700091

#

I1) WBSEDCL shall have the right to repudiate the contract if the work is not
completed/performed as per the under mentioned clauses.

i) Non acceptance of extension contract as per Acceptance of Order.

if) Non submission of the extended performance guarantee, as applicable within the
stipulated time frame.

iii) If the agency fails to discharge it service/job as per terms and conditions stated or if

the performance of the agency is not satisfactory as per Terms & Conditions of the GTCC of
the instant Contract order or there has been suppression of facts, the LOA would be

terminated giving prior notice of 30 clear days. In such case the job shall be reallocated to
another agency as per discretion of CSO within the contract period of the instant Contract,

iv) In each of the above cases, 15 days termination notice shall be issued prior to

termination of contract.

v) Part Cancellation/full Cancellation/termination of work order or LOA may be done by

WBSEDCL for any unsatisfactory/poor performance of the security agency/company found
during any time of contract period.

This has approval of Chairman & Managing Director, WBSEDCL.

Enclosed: 1. Copy of aforesaid Previous Rate Contract Order
2. Appendix-V

3. Detailed Appendix-V for the agency

Yours-faithfully,
v 2o b >P
(Md. Nurul Anowar)

Chief Security Officer
W.BS.ED.CLL.

Semurily Officer
L BDCL
5.an, Kol-81

Chin

Vg

Elld']-"-.‘ &3
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West Bengal State Electricity Distribution Company limited
(A Govt. of West Bengal Enterprise) ’
C.LN.: U40109WB20078GC113473
Block- DJ, Saltlake Sec-11, Bidhannagar, Kolkata- 700091
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WBIEDIL

4. The Chief Security Officer, WBSEDCL, shall have the sole authority to distribute and

allocaie the agencies based upon the sites requirement on the basis of sanctioned manpower

strength at a particular site.
5. The agency shall follow all statutory obligations as per Law of Land.

6. The rate for engagement for security personnel for providing the security services at

different units as per Scope of Work and Terms and Conditions are given hereunder.

7. This order will take effect from 01.07.2018. This work contract order will supersede the
previous rate contract order bearing memo no. Adv(S&V)/T PSG/2620 dt 21.01.2017.

RATE FOR DIFFERENT CATEGORY OF SECURITY PERSONNEL:

: Ex-service | Ex-service

Description Eﬂ::;‘ﬁl Supervisor | Gunman aa it man Supv
**Rate of monthly min
pvt gds & 01.04.2018 for | 01
ex-serviceman gds
2 Min'wagei6 diys (P | oig6s | 35654 35654 | 673 732
manday rate) -
b. PF 13.15% of Wage (a) | 38.75 46.89 46.89 88.5 96.26
c. ESWC 4.75% of

; i 97 34.77
Wage (a) 14 16.94 16.94 31 E
G, BoHuk 8230% of WAL | 9.0 29.7 29.7 56.06 60.98
(a) : '
e. Unit Price (a+b+e+d) 371.96 450.07 450.07 840.53 924.01
b aormce Charge (| 5n 45.01 45.01 84.95 92.40
of unit price) *** i ’ ’
g. Grand Total Rate per
guard per man day 409.16 495.08 495.08 |934.48 1016.41
excluding GST*
*GST will _be applicable all and over the rate as per Govt rules and regulations
**Revised minimum rate of wage as applicable by the appropriate authority of Govt. of India for Ex-
serviceman guards and/or appropriate authority of Govt. of West Bengal for Private Security personnel

from time to time will be disbursed accordingly by WBSEDCL with a fixed service charge of 10% of
unit price.
*##* Service Charge includes administrative charges. transportation cost, uniform cost, accessories i.e,

thi/whistle/pen/paper/any other items whic niform/ete, any other

umbrella/tore

charpes i.e, reliever charges /any overheads/ profits, etc which are necessary for maintaining work.
Page 2 of 17
WBSEDIL ...
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‘West Bengal State Electricity Distribution Company limited

(A Govt. of West Bengal Enterprise)
C.LN.: U40109WB20075GC113473
Block- DJ, Saltlake Sec-1I, Bidhannagar, Kolkata- 700091

Memo No: Adv(S&VYT/PSG/ Bhk Date:Oﬂ/ﬂG‘anE

To,

L4

1) M/s. SIS (I) Ltd.

2) M/s. Star Security & Detective Agency

3) M/s. Clifford Facility Services Pvt. Ltd.

4) M/s. DCM Vigilance and Maintenance Services Pvt. Ltd.
5) M/s. Orion Security Solutions Pvt. Ltd.

6) M/s, S&IB Services Pvt. Ltd.

7) M/s. Radiant Security

8) M/s. Private Security Agency And Detective Work

9) M/s. Brave Security Services

10) M/s. ZRR Security Pvt. Ltd.

Sub: Work Contract Order For Deployment of Security Personnel For Providing
Safety, Security And Guarding of Company's Installations, Properties And
Equipments At Different Site Offices Within The Jurisdiction of WBSEDCL

Ref: Tender Notice No: Adv(S&V)/T/PSG/3360 dt. 30.10.2017

Work Contract Order for deployment of security personnel for providing safety,
security and guarding of company's installations, properties and equipments at different site
offices within the jurisdiction of WBSEDCL as per the job, rate, scope of work and terms
and condition as details hereunder.

The security agencies that have been enlisted for providing the services of safety and
security related works are furnished in below and Annexure-1.

a) M/s. SIS (T) Ltd.

b) M/s. Star Security & Detective Agency

c) M/s. Clifford Facility Services Pvt. Ltd. !
d) M/s. DCM Vigilance and Maintenance Services Pvt. Ltd.
e) M/s. Orion Security Solutions Pvt. Ltd.

f)y M/s. S&IB Services Pvt. Ltd.

g) M/s. Radiant Security

h) M/s. Private Security Agency And Detective Work

i) M/s. Brave Security Services

i) M/s. ZRR Security Pvt. Ltd.

1. Scope of work and other terms and condition shall be as per details indicated in this order.
2. The LOA shall be issued to the enlisted security agencies from the respective site offices
or units as mentioned in Annexure-II and it shall be guided by different clauses as per this

order.

3. Order shall be issued as per the rate mentioned below and also in Annexure-111.

Page 1 of 17
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West Bengal State Electricity Distribution Company limited

(A Govt. of West Bengal Enterprise) 7
C.LN.: U40109WB2007SGC113473
Block- DJ, Saltlake Sec-11, Bidhannagar, Kolkata- 700091

GENERAL TERMS & CONDITIONS OF CONTRACT (GTCC)

GTCC.1.GENERAL TERMS:
GTCC.1.1.For timely completion of the job, WBSEDCL reserves the right to

divide/splivmodify/cancel the entire job during placement of order without showing any
reason whatsoever.

GTCC.1.2. The agency has to furnish all the information as required regarding their offer.
GTCC.1.3. All correspondence, documents, exchanged between the Agency and
WBSEDCL shall be m-iften in English language. Failure to comply with this request may
disqualify an agency.

GTCC.1.4. The Company reserves the right, to reject any or all the tenders, at its discretion,

without assigning any reason whatsoever.

GTCC.2.REGULATORY MECHANISM

Supply/ Deployment/ Engagement of security personnel shall be regulated in terms of
Private Security Agencies (Regulations) Act, 2005 read with the Private Security Agencies
Central model Rule, 2006 and any other rules framed by the appropriate /controlling
Governing authority under the Act. Relevant jobs are to be done by the respective Agencies
within the legal parameter with accountability to regulatory mlechanisrn as provided in the
said Act and rules framed there under as per constitutional objective and in national security
and interest. Besides different statutory obligation the detailed compliances of Law as

specified in Clause IB.25 of NIT will also be applicable.

GTCC.3. PERIOD OF CONTRACT
The contract period will be initially for two years w.e.f. 01.07.2018 subject to satisfactory

performance of the agency which will be evaluated for first one year, if any unsatisfactory
service found by WBSEDCL it will remain liable to termination of contract. No request of
any change in that contract will be considered for next two years from the date of issue of
the order. The same may, however, be renewed from time to time and not exceeding upon 5

(five) vears on satisfactory performance of the selected agency. For any default in midterm

of contact, necessitating termination of the contract and change of Selected Agency, all dues
including3% penalty will be deducted from the pending bills or Security Deposit or
performance guarantee of the defaulting company.

“~  WBSEOIL
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West Bengal State Electricity Distribution Company limited
(A Govt. of West Bengal Enterprise)

\:/ C.LN.: U40109WB2007SGC113473
Hﬂﬁﬁﬂ Block- DJ, Saitlake Sec-11, Bidhannagar, Kolkata- 700091

SW.1. SCOPE OF WORK

SW.1.1. Engagement of security personnel/ supervisor for guarding different company’s
office/installations/properties/distribution lines throughout West Bengal. The security
- agency will have to place their personnel for duty within 24 hours of receipt of requisition
placed. The valid licenses issued by the appropriate authority for guns to be given to the
persons deployed by the security agency will be the responsibility of the concerned security
agency. Security agency should have management capacity to run such security work in vital
= installations and necessary License for possession of arms and ammunition.
- SW.L.2. The engagement may be round-the-clock 365 days x 24 hrs [8 hrs shift] or in

one/two shifts depending upon importance of the installations as per actual requirement.

-9

- SW.1.3. The security agency shall have to submit the reports after clearing of all wages, PF,

ESI etc to the security personnel with authenticated copies to the concerned controlling

officer of WBSEDCL.

SW.1.4. Payment will be made on per security personnel per man day basis only. Monthly

_ payment will be made directly to the security agency on the basis of actual number of
security guards billed. The security agency shall submit bills in triplicate within 1* week of

every month. The bill has to be certified by the Supervising Officer.

SW.L5. If any such circumstances come in future, the controlling officer of that site of

WBSEDCL may ask for proof of PF deposit and proof of ESI deposit in the PF, ESI code,

Such related document against each security personnel has to be submitted by the security
& agency with the bill as per Annexure-V from the second monthly bill onward. Where ES|

. provisions are not applicable, insurance documents as a proof of medical benefit is to be
submitted with bill.

SW.L6. If required the controlling officer of that site of WBSEDCL may ask for Bank
- statement as documentary evidence as a proof of security personnel, receipts of salary which

is paid through Bank, has to be submitted with the bills for payment,

SW.1.7. Bills shall be submitted to the respective Controlling Officer after the end of each

calendar month. Payment will normally be released within forty five (45) days from the date
B of submission of bill, complete in all respect,

] “Te  WBSEDLL
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West Bengal State Electricity Distribution Company limited

(A Govt. of West Bengal Enterprise)

C.LN.: U40109WB20078GC113473

Block- DJ, Saltlake Sec-II, Bidhannagar, Kolkata- 700091

authorities/Insurance documents as proof of medical benefit where applicable in respect of
persons engaged for the previous month.

- 7/ GTCC.8.0VERTIME ALLOWANCES/BONUS

,.fﬂ,r’ff;hmm will be paid to security personnel in per day basis and same will be claimed in
& ﬁ monthly payment bill also. No overtime allowances would be allowed. Double Shift duties

s will not be allowed.

GTCC.9.RESPONSIBILITY FOR THEFT/ LOSS OF COMPANY’S PROPERTY
~ In case of any theft / loss of Company’s property where security agencies have been

engaged for guarding purpose, a departmental enquiry will be held. If negligence on the part
of Security personnel is found, the Selected Agency shall have to accept the liability and
- make good the loss assessed by WBSEDCL. The amount is to be deposited in cash in

Company’s account.

GTCC.10.ACCOMODATION/OTHER NECESSITY FOR SECURITY PERSONNEL

- The Company would provide space within office under normal conditions for guards

deployed at remote locations of the Company or otherwise if dvailable subject to realization
of rate (@ Rs. 1.00 per day per head. Electricity and water would also be made available in
the accommodation at respective sites. Electricity charges have to be paid by the Selected

Agency to Company as per actual consumption recorded through meter.

~ GTCC.11. ELIGIBILITY TO BE ENGAGED AS SECURITY PERSONNEL
{T:J{ Il the security personnel likely to be engaged by the concerned Selected Agency must
5 sgr,fwfwﬁ‘"possess prescribed standard of physical fitness along with adequate training as prescribed
}&F ;{‘? under Private Security Agencies (Regulation) Act, 2005 and Rules framed thereon with

- y ,,-ﬁ!h
- of ex-BSE/Army personnel is 55 (fifty five) years.

other requisites. Age limit in case of Private Security personnel is 50(fifty) vears and in case

GTCC.12. OTHER IMPORTANT CONDITIONS

- GTCC.12.1. As per current orders in vogue, all payments for that month to security guards

will be completed by 07" dav of the next month by NEFT transfer (Bank Remittance)

~ G:;-....f Page 6 of 17
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West Bengal State Electri

city Distribution Company limited

(A Govt. of West Bengal Enterprise)
C.LN.: U40109WB2007SGC113473
Block- DJ, Saltlake See-11, Bidhannagar, Kolkata- 700091

GTCC.A. CONDUCT & DISCIPLINE
nnel shall behave well with the members

Every security perso of the public and also his

controlling officer, SUperiors,
well disciplined at work and punctual at the time

ncluding early departure constitute a bre
thereof. the Selected Agency has to

colleagues and subordinates. All security personnel shall be

fixed and notified to them. Late attendance

and irregular attendance i ach of discipline &

misconduct. For any breach

on within 24 (Twenty Four) hours of written noti
roperty incurred

punishable being act of
fication by the

replace the concerned _pers

Controlling Officer. The Sele
by such acts of misconduct as per prevailing norms.

cted Agency should make good to any loss of p

GTCC.5.CONTROLLING OFFICER OF WORK

The controlling officer of the work would be head of the respective unit of the company or

his purpose. The Security Personnel/ Supervisor will have

the officer authorized by him fort
f the shift as fixed up by the

to report to the controlling officer at the commencement 0

WBSEDCL.

GTCC.6. PAYING AUTHORITY

t would be the Drawing & Disbursing Officer of the

Paying authority against this contrac
deployed / engaged. The Controlling

respective unit where Security Personnel are actually

Officer would release payment as per actual deployment and certification of satisfactory

performance of the personnel so deployed. Selected agency shall submit complete bills with

accurate/proper necessary documents enclosed i.e. copy of statutory compliances (P,

Bonus, ESI/Medical insurance benefit certificates) and proof of the wages payments to the

security personnel before the paying authority.

GTCC.7. RELEASE OF PAYM ENT

Payment would be released on monthly basis ag
The Controlling officer after due certification

ainst bill in triplicate to be submitted by the

security Agency to the controlling officer.
forward the same to the paying authority for release of

t would be made. Release of payment for second

towards satisfactory performance will

payment in due course. Mo advance paymen

month onwards is subject to_verificatio

n of full payment made to P.F. & ES.L

Page § of 17
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) ~vvst mengar srate Electricity Didribution Company limite

3 ' (A Govt. of West Bengal Enterprise)
% C.LN.: U40109WB2007SGC113473
WEBSEOLL Block- DJ, Saltlake Sec-II, Bidhannagar, Kolkata- 700091

GTCC.12.8. Payslips, full uniforms, nameplate, shoes, raincoat, umbrella {as and when
required), torch with cells, whistles, lathi. pens, papers, registers & other gear etc. are to he
provided by the agency to the concerned Security Personnel. In case of nonavailability of
such protective and safety equipment’s, the guards will not be allowed to be deplovyed at the

site. The agency should provide payslip to each security guard showing details of payment

and deduction. If the security agency have failed to deliver the pay slips as a proof of wages
to the security personnel individually within one month from the date of payment, the
agency is liable to attract penalty @ Rs. 2/- per security guards for such non delivery and in
case of failure to supply proper dress/uniform to each security personnel, will attract a

penalty @ Rs.500/- per guard. The aforesaid charges shall be recoverable/ adjustable from “
monthly claims of the agency,

GTCC.12.9. Security personnel  should follow the instructions  of Controlling

Officer/Supervising Officer of site office/substation/Store/CCCs etc..

GTCC.12.10. Security Personnel should not partici
interest of WBSEDCL,

pate in any activity prejudicial to the

GTCC.12.11. Visitors/Guests to be properly attended by the Security Personnel and may be

guided after necessary checking,

GTCC.12.12.0ffice files/papers/equipment or machinery/moveable pl-mperry etc. may be

allowed to be taken out of the building only with proper Gate Pass under the signature of

competent authority and the entry & the exit of the visitors should also be through passes,

The visitors to be properly guided if such help is required.

GTCC.12.13. The security personnel shall also ensure that all electrical equipments/

instruments/ lights and fans must be switched off at

the time of closure of the office or part
of the office.

C o
ke WBSEDIL

Chief Security Officer
WEB.SEDC.L.
Bidyut Bhavan, Kol-91
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West Bengal State Electricity Distribution Company limited

(A Govt. of West Bengal Enterprise)

C.LN.: U40109WB2007SGC113473
Block- DJ, Saltlake Sec-I1, Bidhannagar, Kolkata- 7091

only. [For example: August 2018 wages pavment must be paid within 07 September

2018]. Agency should follow this scheduled date of payment of wages to the security
guards.

GTCC.12.2. WBSEDCL is open for 365 days in a year, and the agency needs lo take into
consideration of services payable on Holidays and that service as sought is round the clock.

GTCC.12.3. As per Labour Commissioner, Govt. of West Bengal the daily rate will be
arrived at by dividing the monthly rate by 26 and one day rest in any period of seven (07)
days. '

GTCC.12.4. Universal Account Number (UAN) must be generated for all security
personnel under the concerned agency and the same must be submitted to the respective

Controlling Officer/Ordering Authority for the units under their Jurisdiction.

GTCC.12.5. PF, Bonus & ESl/mediclaim where ESI is not applicable will be deposited by
the agency as per stipulations laid down in Central Acts/Laws on social security. This will
be confirmed to the appropriate authority for verification during processing and final

payment of bills of subsequent month.

GTCC.12.6. List of all security guards, supervisors along with name of agency to be
displayed in the register as well as in the security post/hut at the respective site offices of
WBSEDCL. Every security personnel must possess Identity Cards issued by the agency
while on duty which may be required to be produced during inspection. Security Guards
shall maintain a register at security post/hut daily shift wise attendances showing their
arrival and departure time in the attendance register. Security Supervisor will also put his

signature mentioning the date & time while he is on round. This register should be putup

before the controlling office every day for histher perusal. A detailed list of security |

personnel to be displayed at the office of controlling officer with particulars of security.

personnel posted under that site office.

GTCC.12.7. The Security Personnel shall remain alert and must be well dressed with full
(Complete) uniform [except the uniform prohibited under the Private Security Agencies
(Regulation) Act, 2005 and rules framed thereunder] and equipped at all times. Security

supervisor will brief the security personnel properly about their nature of duty.

s WBSEDIL
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te Electricity Distribution Company limi
(A Govt. of West Bengal Enterprise)
C.LN.: UN!WW’EIWTSGCIH‘473

Block- DJ, Saltlake Sec-11, Bidhannagar, Kolkata- 700091

West Bengal Sta

Supervisor in addition to his assigned Administrative / Supervising job will perform

sincerely the liaison activities between the ag

when required with adequate care. The Security Supervisor
of discipline and turn-out. He will

f the security Guard / Gunmen posted at the
direction of the Controlling Officer or his

ency and local authority, on daily basis as and
shall have full command over

the entire contingent with due respect exercise

administrative control over the entire team 0O

establishment / installation of WBSEDCL under
authorized representative.

GTCC.12.19. WBSEDCL shall not accept any liability whatsoever in respect of

employment, payment of other benefit to any of the security personnel to be engaged by the

Agency for duty.
in any matter arising out of this contract shall

GTCC.12.20. All kinds of legal proceedings
sdiction of Hon’ble High Court of Calcutta,

be settled by the appropriate court under the juri

or any of its subordinate courts having competent jurisdiction.

GTCC.12.21. Every security personnel shall observe rules or procedures in all matters and

also abide by the rules, regulations, orders and circulars issued from time to time by

WBSEDCL's appropriate authority. All security personnel shall be at work punctually at the

time fixed and notified to them. Late
pline, punishable being act of misconduct.

attendance and irregular attendance including early

departure constitute a breach of disci

GTCC.12.22. The overall responsibility of the security agency is 1o safeguard the

company’s property & life & to help in maintaining peaceful office environment and to

prevent unauthorized entry in and around the office premises, sites and projects etc.

GTCC.12.23. The decision of WBSEDCL authority in regards to interpretation of Terms

and Conditions of this contract shall be final and binding on the agency.

GTCC.13. PERFORMANCE EVALUATION

Responsible representatives of the security agency shall

meet the controlling officers/ site

incharge/ project in charge of the
office of Chief Security Officer, WBSEDCL with a copy of report to concerned

Qi WBSEDIL
Gl

Chief Securit
WwBSEDT L
e o Bhavan, ¥ 1'9’1

rxificer

company every fortnight and submit a feedback to the

site office.
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West Bengal State Electricity Distribution Company limited

(A Govt. of West Bengal Enterprise)
C.LN.: U40109WB2007SGC113473
Block- DJ, Saltlake Sec-11, Bidhannagar, Kolkata- 700891

GTCC.12.14. The agency must supply the pocket book of every security personnel and that
should have the telephone no & address of nearest police station, fire station, ambulance
service and concerned higher office of that particular site office of WBSEDCL.

GTCC.12.15. Agency’s concerned Manager/Security Supervisors must organize surprise
visit (during the day and in nights as when required) to check the alertness of the security
guards & put his signature on the pocket book of security personnel with date & time and
report the same to admin authority of concerned site office time to time. They must also
ensure availability of updated identity card, uniform and other necessities of all the security
personnel deployed at the sites. An authorized representative from the concerned security
agency must visit the allotted sites of WBSEDCL and maintain liaison with the concern
controlling officer of the site and/or the Divisional Manger/Regional Manager/Zonal
Manager/Project Manager/Site-in-Charge from time to time as and when required. If there is
any dispute arised regarding bills, manpower problem, etc. and any other matter including
theft at the sites, the representative of the agency should contact the concerned controlling

officer and sort out the dispute.

GTCC.12.16. The Gunman/Armed Guard must have valid arms license issued by the
appropriate authority to carry arm and performing duty with-arms and ammunitions. In case
of injury by firing, the concerned on — duty gunman will immediately report to the local

Police Station and the Concerned Controlling Officer.

GTCC.12.17. Cost of fired cartridges of gunman would be reimbursed from the appropriate
authority on production of copy of FIR including proper enquiry report from appropriate

authority, blank cartridges and other necessary proofs.

GTCC.12.18. The Security Supervisor, wherever required and deployed, will supervise the
performance of on-duty Security Guard/ Gunman and entire security network, as would be
assigned by thr:.cumpetent authority or authorized Controlling Officer from time to time.
Periodical visits may be made to review the service performance and the Controlling Officer
is to be approached for mutual feedback regarding performance of the security personnel

and necessary arrangement is to be made to rectify any deficiency, if detected. The Security

C WBSEDIL
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West Bengal State Electricity Dirtribution Company limi
(A Govt of West Beagal Enterprise)
C.LN.: US0109WB20eTSGC113473
Block- DJ, Saltiake Sec-1L, Bidhannsgar, Kolkata- 7004091

GTCC.16. TAXES, DUTIES AND OTHER LEVIES:

GTCC.16.1. The selected security agency shall be solely responsible for the taxes that may
be levied on their security personnel or on carming of amy of his workers and shall hold the
employer indemnified and harmicss agamst am claims that may be made against the
emplover. WBSEDCL shall not take any responsibility whassoever regarding taxes under

income Tax Act for the selected security agency or his persomncl. as applicable time to

time.

GTCC.16.2. The Rate as per the Contract shall include of minimum wage. all applicable
statutory compliances i.e. PF, ESI/Mediclaim, bonus, etc. The enhancement of Minimum
Wage as may be declared by the appropriate Government i.e. Govi of West Bengal from
time to time will be paid by the company as per reimbursement basis ewc afier pecessan
payments/arrear payments by the agency to the security personnel. GST shall be applicable
by WBSEDCL over & above the contracted rate.

GTCC.17. DEFAULT AND PENALTY:
GTCC.17.1, Provident Fund:-The relevant provisions of the Employees Provident Fund &
Misc. Provident Fund Act, 1952 Act should strictly be compiled with by the Agencies and

the Provident Fund contributions are to be regularly deposited with the concerned E.P.F.O.
as per provisions of the Act. The WBSEDCL would take no responsibility whatsoever in
this regard. Provident Fund Registration Number and Code No.(Attested Copies) should be
furnished, if required, WBSEDCL may ask to produce documentary evidence from the

security agency.

GTCC.17.2. Insurance & Wages:- Provisions of the E.S.I Act, 1948 where applicable,
shall have to be complied and E.S.I. Contribution is to be regularly deposited with
concerned E.S.I.C. office. Attested copies of documents of Registration under said act and
Employer's Code No. are to be submitted to WBSEDCL, if required. In case of non-ESI
area, adequate insurance coverage of equivalent amount of premium for extending benefits,
in case of aliments requiring prolong treatment, employment injury including death of the
personnel deployed for security duty should be made available. WBSEDCL will not take

any responsibility for any additional payment on this ground.

Q;l—«\ WBSEDIL
L\ %

LAt officer
"~ ¢ D.C.L.
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(A Govt. of West Bengal Enterprise)
C.LN.: U40109WB2007SGC113473
Block- DJ, Saitlake Sec-II, Bidhannagar, Kolkata- 700091

({? West Bengal State Electricity Ditribution Company limited

MR,

N

Performances of security agencies will be evaluated on periodical basis and also annually till
the end of the contract period. Contract for security agencies with satisfactory performance

will be extended for another one Year as per same Terms and Conditions of this order upon
mutual consent of both the parties to the contract.

GTCC.14. RESPONSIBILITY FOR THEFT/ LOSS OF COMPANY'S PROPERTY

In case of any theft / loss of Company’s property or any other offence agency shall forthwith
enquire and submit a report to the controlling officer,

A departmental enquiry shall be conducted in such instances where security agencies have
been engaged for guarding purpose. [f negligence on the part of Security personnel is found,
the selected security agency shall have to accept the liability and make good the loss

assessed by WBSEDCL. The amount is to be deposited in cash in Company’s account
u within a stipulated period as decided by the WBSEDCL authority. For frequent lapses on
part of the agency it might lead to termination of contract.

— GTCC.15. PERFORMANCE GUARANTEE:

_ As per the contract, the security agency shall furnish a Performance Guarantee as per format
of CTS-2010 compliant in the form of Bank Guarantee/Demand Draft/Pay Order by any
Schedule Bank in India in account of WBSEDCL. The B shall be submitted to the

o Corporate HQ within one month from the date of issue of execution of contract order from
Corporate HQ, Validity of BG will be for 2 years from the date of order or end of contract
from either side, whichever is applicable with a claim period of further 3 months. The

> & performance guarantee equivalent to the differential value of five (5%) percentage of Total

- Contract Value of order of all contracted site offices under WBSEDCL allotted to the
agency for the initial period of contract (i.e.02 years), The Security Deposit (EMD) and
performance guarantee js liable to be forfeited in case of non-compliance of order or failure
= to complete/perform the order. Order is liable to be cancelled for non-submission of

Performance Guarantee. The performance guarantee which will be submitted as per this

contract order will be returned after successfil completion of contract order. No claim shall

" be made against WBSEDCL in respect of interest on security deposit as Performance
Guarantee,

Page 11 of 17
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West Beagal State Electricity DiAribution Company limite

(A Govi of West Bengal Eaterprise)
CLN.: USMIPWE2NTSGC113473

WRSEDIT Block- DJ, Saltlake Sec-IL Bidbaamsgar, Kolkata- 700091

requisite service. Such LD. will be charped & dowble the rate of wages of the applicable
category of manpower for the duration of the manhoars lost

GTCC.18.3. Delaved Pavmests:-In case of moe-pavment of wages to the Security
- Personnel by the Agency within 7th day of wage salary period. Company will take action in
accordance with the relevant provision of prevailing law and Company may disbhurse the
amount subject o recovery from bills and or from the “Contract Performance Security' of
the Agency together with a penmalty of 0.5% per dav basis at maximum of 5% on the
disbursed amount. In case such a situation arises for more than two months during the
contract period. Company may take suitable administrative action. which may extend upto
termination of the contract or blacklisting of agency.

GTCC.18.4.Deficiency in Service: Quality of service, utilization of manpower & hour will
be assessed by concerned WBSEDCL personne! and Liquidated Damage will be evaluated
accordingly. The amount of LD shall be computed on the basis of the actual loss sustained
by the WBSEDCL or the inconvenience that has been occasioned by the failure of the
contractor even though no loss has actually been caused. The decision for recovery of

liquidated damages should not be taken at a level lower than the authority who signed the

contract.

GTCC.19. CANCELLATION/TERMINATION OF ORDER:
et LA NP VLA TTUNIERMINATION OF ORDER:
The contract may be terminated by either party on the other by serving 30 clear days Notice,

The Total Security Deposit as Performance Guarantee shall be released, on payment of all
dues to the guards/WBSEDCL by the Agency. :
WBSEDCL shall have the right to repudiate the contract if the work is not
completed/performed as per the under mentioned clauses,

GTCC.19.1. Non acceptance of contract as per Acceptance of Order,

GTCC.19.2. Non submission of the performance guarantee, as applicable within the
stipulated time frame.

GTCC.19.3. If the agénc}r fails to discharge it service/job as per terms and conditions stated
or if the performance of the agency is not satisfactory as per Terms & Conditions of the
GTCC of the instant Contract order or there has been suppression of facts, the LOA would
be terminated giving prior notice of 30 clear days. In such case the job shall be reallocated to

another agency as per discretion of CSO within the contract period of the instant Contract.

Qs WBSEDIL

Chief Security Officer
WEBSF DL,
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West Bengal State Electricity Distribution Company limited
(A Govt. of West Bengal Enterprise)
C.LN.: U40109WB2007SGC113473
Block- DJ, Saltlake Sec-I1, Bidhannagar, Kolkata- 700091

Relevant provisions of Minimum Wages Act, 1948 shall be strictly adhered to read
alongwith the Payment of Wages Act, 1936. If required, WBSEDCL may ask 10 produce

documentary evidence from the selected security agency.

GTCC.17.3. Compliance of the Contract Labour (R&A) Act, 1970 & Private Security

- Agencies (Regulation) Act, 2005:-Compliance of relevant provisions under the Contract

Labour (R&A) Act, 1970 and Private Security Agencies (Regulation) Act, 2005 shall have
to be ensured. Other statutory compliance viz. GST, Profession Tax, Income Tax or any
- other applicable taxes must be complied by the agency as and where applicable to that

— extent.

GTCC.18. LIQUIDATED DAMAGES (LD)

- For any default in midterm of contract, requiring change of security agency from one site, all
dues including 5% penalty will be deducted from pending bills/earnest money
deposit/performance guarantee of the defaulting security agency. The contracting Selected

- Security agency shall not be eligible to get payment against any such bills. If WBSEDCL

- already made payment of such bills, the same will be realized from the total security deposit/
pending bills of contracting selected security agency lying with WBSEDCL.
Uninterrupted 24 Hrs. faithful discharge of duty shall be treated as the essence of the

- contract. Liquidity Damages shall be recovered in the following context or on any other

gmunds!cascsf’nccasionsfevents.fumissinnfcammlssinn as the case may be.

GTCC.18.1. Non-compliances of applicable statutory Provisions: The successful agency

(N

will be levied LD in case of non-compliances for consecutive two (02) months of provisions

- of various statutory Acts / Rules/Guidelines governing such contracts and engagement such
as The Employees Provident Fund and Miscellaneous Provisions Act 1952, Employees’
State Insurance Act 1948, Payment of Wages Act 1936, Minimum Wages Act, 1948, Private

- Security Agencies (Regulations) Act, Employees Compensation Act 1923, The Payment of

Bonus Act 1965, the Contract Labor (Regulation & Abolition) Act 1970 etc at the penal

rates stipulated in the respective Acts.

GTCC.18.2. Supply of requisite Manpower: The successful agency will be levied LD for

- effective man-hour loss i.e. failure in arranging requisite manpower for requisite period for

Qﬂw Page 13 of 17
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West Bengal State Electricity Distribution Company limited
(A Govt. of West Bengal Enterprise)
C.LN.: U40109WB20075SGC113473
Block- DJ, Saltlake Sec-11, Bidhannagar, Kolkata- 700091

GTCC.19.4. In each of the above cases, 15 days termination notice shall be issued prior to

termination of contract.
GTCC.19.5. Part Cancellation/full Cancellation/termination of work order or LOA may be

done by WBSEDCL for any unsatisfactory/poor ~performance of the security

agency/company found during any time of contract period.

GTCC.20. RISK PURCHASE / PERFORMANCE:

Adherence to time schedules mentioned in the foregoing clauses shall be deemed as the

- essence of contract and if the Selected security agency fail to deliver within the periods
prescribed for such work in the contract order, WBSEDCL shall be entitled to execute the
job through the best and nearest substitute available elsewhere on the account and at the risk
= of the contracting Selected security agency or [0 cancel the contract. The contracting
selected security agency shall be liable to compensate for any loss or damage. WBSEDCL

may sustain by reason of such failure on the part of the Contracting Selected agency.

GTCC.21. ARBITRATION CLAUSE:
Any dispute or difference arising out of or in connection with this agreement between parties

including any dispute or difference relating to the interpretation of the agreement or any
- clause thereof shall be referred to arbitration under the provisions of Arbitration and
Conciliation Act, 1996 and rules framed thereunder and any amendment thereto from to time

shall apply. The place of arbitration shall be Kolkata.

@_ GTCC.22.ACCEPTANCE OF ORDER:

B The successful selected security agency shall submit written unconditional acceptance of
order to the respective Zonal Managers of WBSEDCL within 7 (seven) days from the date
of issue of the contract. Such letter shall be superscripted as "Acceptance Order”. In case of
noncompliances, WBSEDCL reserves the right to cancel the order & get the iob done,

- through other setect_r:d security agency, at the sole discretion of WBSEDCL.

GTCC.23. LEGAL JURISDICTION:
- During execution of this job, if any legal dispute arises between the parties either party can
approach any Civil/Constitutional Court within the jurisdiction of High Court Calcutta or its

subordinate Court having competent jurisdiction.

= A Page 15 of 17
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est Bengal State Electricity Distribution Company limited
(A Govt. of West Bengal Enterprise)
C.LN.: U40109WB20078GC113473

Block- DJ, Saltlake See-11, Bidhannagar, Kolkata- 700091

Memo No: ﬁdv{S&V}ﬂ'ﬁPSGa’Séﬁr Cl.q ?)E) Date: 0 Q,. 06.1 E
Distribution:-
Advisor(S&V), WBSEDCL.

Legal Advisor, WBSEDCL

C.E./C.E.&P.M., Dist HQ/Hydel H.Q./ PPSP H.Q./ P&C/ R.EH.QIT&C/DTD.

GM (HR&A), Corp HR/HRD& Trg, WRBSEDCL

G.M.(F&A), Corp Fin, WBSEDCL

Addl. C.E. & PSIC/P.M., PPSP Site Bagmundi/ Teesta Canal Fall Hydel Project.

Addl. G.M. (HR&A), Dist.H.Q/ SSC/P&C/CLM Cell, Vidyut Bhavan,

Manager (F&A), Estb. Corp., Vidyut Bhavan.

ProjectManager,RE Project Office - Nadia.-’Ea:asaLfHamipur.’Huwrah-Huug[yfﬂurdwam’Huwrah RE
Camp/Suri/ PurbaMidnapore/ PaschimMidnapore/ Bankura/ Beharampore/ Malda/ Murshidabad/ Purulia/
Balughat/Raigunj/ Jalpaiguri/Siliguri/Spl.ProjectCell{coochbehar)/ Coochbehar/Diamond Harbour,

Zonal Manager, Zonal Office- Kolkata/ Burdwan/ Midnapore/ Behampore/ Siliguri,
Supdt.Engineer,Store-ChordR dCentralStore/Chinsurah/B urdwan/Santipur/Midnapore/ Malda/Sili guri.
Regional Manager, Region-Bidhannagar/24 Pgs($)/24 Pgs(N)/Howrah/Hoogly/ Burdwan/ Birbhum/Nadia/
West Midnapore/East Midnapore/Murshidabad/ Purulia/ Bankura/Malda/ Raigunj/Jalpaiguri/Darjeeling.
Divisional  Manager, Divisit}n-Bidhan&gan]a’&I!If’Baruipur.’Eanning,fDiamond Harbour/  Memari/
Raigan_i.-’Bana-::kpﬁrefNaihati.’HamarL-’Garim"Behalaanhra’ Basirhat/Bongaon/ Howrah-1/ Howarh-11/ Uluberia/
Arambag/ Islampur/ Chandannagar/ Serampore/ Tarakeswar/ Mogra/ Singur Haripal/ Burdwan Rural/ Burdwan
Urban/ Durgapur/ Kalna/ Asansol/ Katwa/ Kakdwip/ Suri/Bolpur/ Rampurhat/ Kharagpur/Contai/Midnapore/
Jhargrame’l"amIuk-'EgmthataUHaldia.fPuruiiaIRaghunmhpur.’Bankum-'ﬂishnupun’l(rishnagarﬂ."ehma.-’l(aiyani.’
Behampore/Kandi/Raghun athganj/Malda(Sy/ Malda{Ny/ SiliguriTown/ Siliguri Sub Lrban/
Jalpaiguri/Alipurduar/ Coochbehar/Mal/Dakhin Dinajpur/ Kurseong/ Darjeeling/ Kalimpong,
Principal EETI-Kolkata/K haragpur/KalyaniJr. TrainingCentre/Tribeni/Murshidbad/ Burdwan.

G gugrig

(Md. Nurul ﬁnnwar}lj
Chief Security Officer
W.B.S.EDC.L.
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West Bengal State Electricity Distribution Company limited
(A Govt. of West Bengal Enterprise)
C.LN.: U40109WB2007SGC113473
Block- DJ, Saltlake Sec-I1, Bidhannagar, Kolkata- 700091

ANNEXURE-I

The following security agencies are enlisted for providing the services of safety and security

related works to the Company:-

M/s. SIS (1) Ltd.

M/s. Star Security & Detective Agency

M/s. Clifford Facility Services Pvt. Ltd.

M/s. DCM Vigilance and Maintenance Services Pvt. Ltd.
M/s. Orion Security Solutions Pvt. Ltd.

M/s. SRIB Services Pvt. Ltd.

M/s. Radiant Security

o S L S S

M/s. Private Security Agency And Detective Work
M/s. Brave Security Services

10. M/s. ZRR Security Pvt. Ltd.

(;-/f\—’( nb\ﬂ‘

* Chief cecurity Officer
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In pursuance of Contract Order No. Adv(S&V)/ ...

West Bengal State Electricity Distribution Company limite

(A Govt of West Bengal Enterprise)
C.IN.: U40109WB2007SGC113473

ANNEXURE-II

Ordering Authority/Controlling Officer:
e Chief Security Officer, WBSEDCL, Vidyut Bhavan

Paying Authority:

s Corporate Finance, WBSEDCL, Vidyut Bhavan

Manpower Deployment and Rate per guard:

Block- DJ, Saltlake Sec-11, Bidhannsgar. Kolkata- 700091

Dated ... /../2018

rCategory of Guards No of Rate Per Guard Per Payable Amount (Per
Guards Day Month if 30 days a month
Deployed counts)
Civilian Unarmed =48*409.16*30
Rs. 409.16/-
Guard 8 * / =Rs. 5,89,190.4/-
Civilian Supervisor =05*495.08*30
. 495.08/-
05 Rs. 495.08/ _Rs. 74.262/-
Ex-Serviceman =24%934 48*30
24 Rs.934.48/-
Guards / =Rs. 6,72,825.6/-
- i =06*1016.41*30
ESRmrCe e 06 Rs. 1016.41/-
Supervisor =Rs. 1,82,953.8/-
TOTAL PAYABLE Rs. 15,19,231.80 /- (Fifteen
AMOUNT lakh nineteen thousand two
{(Per 30 days)= hundred and thirty one

rupee and eighty paisa only)

N.B. GST will be paid extra as applicable

All terms and conditions are as applicable as per above mentioned work Contract Order. '

Copy to:-

Signature & Seal of Controlling Officer
of Respective site offices of WBSEDCL

(As per Annex-V for Vidyut Bhavan: C50, WBSEDCL)

1. GM (HR&A), Corp HR, WBSEDCL
. AGM (HR&A), Dist HQ, WBSEDCL

2
3. AGM (HR&A), CLM, WBSEDCL
4. Manager (F&A), EC, WBSEDCL

Signature & Seal of Controlling Officer
of Respective site offices of WBSEDCL

WBSEDIL
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West Bengal State Electricity Distribution Company limited
(A Govt. of West Bengal Enterprise)
C.LN.: U40109WB2007SGC113473
Block- DJ, Saltlake Sec-II, Bidhannagar, Kolkata- 708091

ANNEXURE-II

SAMPLE FORMAT OF LOA
Memo No. : Date:
To,
M/s.....Name of the Security ABENCY.....oene.

SUB: LOA for deployment of security personnel for providing safety, security and guarding

- of Company’s Installations and equipments at ...........(Name of site offices)...........within
Jurisdiction of .......cossseseees.. Of WBSEDCL,
~ @ Ref: 1. Tender Notice No. Adv(S&V)/T/P5G/3360 dt 30.10.2017
2. Work Contract Order No. no. Adv(S&V)/T/PSG/.... Dated ...........,
Dear Sir,

In pursuance of Contract Order we are pleased to inform you that the LOA for deployment

of security personnel providing safety, security and guarding of Company’s Installations and

equipments at ........Name of site offices........ within Jurisdiction of . of

- WBSEDCL is, hereby, placed with you with the abovementioned Terms & Conditions of the
Rate Contract memo no.........

N.B. 1. In LOA the following shall be mentioned as per Contract:-

2. The Ordering Authority shall be the Controlling Officer of the respective units/site offices
of WBSEDCL as mentioned in Rate Contract.

‘i 3. The deployment of manpower shall be mentioned as per Annexure-V of allotment list.
4. The rate in this LOA shall be mentioned as per Annexure-Ill of Contract.

5. The paying authority (DDO) of the respective site offices shall be mentioned as per
aforesaid Contract order.

&. The Controlling Officer & Supervising Officer shall be mentioned clearly as per aforesaid
= Contract order.

[Example format of LOA for Vidyut Bhavan & LA Block is given as Annexure || : page-2]

: G e WBSEDIL Page 2009
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West Bengal State Electricity Distribution Company limited
(A Govt. of West Bengal Enterprise)
C.LN.: U40109WB2007SGC113473
Block- DJ, Saltlake Sec-11, Bidhannagar, Kolkata- 700091

ANNEXURE-1II

RATE FOR DIFFERENT CATEGORY OF SECURITY PERSONNEL:
—_—— e g T T St

Unarmed Ex-service Ex-service
i u
Description Guard Supervisor | Gunman wan il nan Supw

**Rate of monthly min wage w.e.f.

01.01.2018 for pvt gds & 01.04.2018 7661 9270 9270 17,498 19,032
for ex-serviceman gds

- a. Min wage/26 days (per manday | o, 356.54 | 356.54 673 732
rate)
~ b. PF 13.15% of Wage (a) 38.75 46.89 46.89 88.5 96.26
c. ESI/WC 4.75% of Wage (a) 14 16.94 16.94 31.97 34.77
- d. Bonus 8.33% of wage (a) 2455 29.7 29.7 56.06 60.98
e. Unit Price (a+b+c+d) 371.96 | 450.07 | 450.07 | 849.53 924.01
=~ o T 7
f. Service Charge *** (10% of unit 37.2 4501 | 4s.01 84,95 92.40
price)
8. Grand Total Rate per gd per man 409.16 | 495.08 | 495.08 | 934.48 1016.41

day excluding GST* l r

*GST will be applicable all and over the contracted rate as per Govt rules and regulations,
- **Revised Min wage rate, statutory compliance applicab ¥ the appropriate G of

5 as licable b e a riate Govt. of India
for Ex-servicernan vt. of West Bengal for Private Securi rom time to time will be disburse

- accordingly and statutory compliances as reimbursement basis with a fixed service charge of 10%
of unit price.

- *** Service Cha nelu administrative charges, transportati cost, uniform cost, accessaries
e, umhrellg{tun:hgshgsgIatljI{whigleiqen,{gagerfan\r other items which are part of
niform/etc, any other char i.e. reliever charges fan erheads/ profits, etc which are

- necessary for maintaining wor
N.B.

1. In the abovementioned rate the service charge as profit & overheads (10%) will be applicable
for Zone -8 category also. Zone A and Zone- B min wage rate will be as applicable as per Govt, of
- West Bengal notification of rate min wage.

- 2. The security agency has to declare as follows: "We hereby declare that in quoting the above
- price, we have taken into account the entire statutory taxes and levies as applicable till date”

3. Unit price consist of Minimum wages, PF contribution @ 13.15%, ESl/mediclaim @ 4.75%, Bonus

= @ 8.33%of Min wage. The details breakup of the unit price is shown as above. The Service charge

(10%) on wnit price per guard include agencies administrative charge, transportation charge,
uniform cost, accessories i.e. torch, umbrella, raincoat etc. and any other !
charges/overheads/profits/cost of items which are necessary for maintaining work.
4. The increment of rate of minimum wages, PF, ESI, Bonus percentage by the appropriate
Government from time to time will be paid by WBSEDCL on reimbursement basis on submission |
of proper bill after due dlearance of all statutory compliances with minimum wages to all the ;
-~ security personnel deployed for guarding under different sites of WBSEDCL



West Bengal State Electricity Distribution
Company Limited

Annexure-1V
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Appendix-lll
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COMMISSION



WEST BENGAL STATE ELECTRICITY DISTRIBUTION comeAnY UMITED

(A Government of West Bengal Enterprire)
OFFICE OF THE CHIEF ENGINEER (DISTRIBUTION): DISTRI BUTION HEAD QUARTERS

CIN : U40109WB20075GC113473
VIDYUT BHAWAN ; BIDHANNAGAR : KOLKATA= 21

Memo No: CED/ZCC/ 198 prre: GE‘K{} ! \20%
To
M/S Pecon Software Limited.
“PECON TOWER”, Premises No. (04-315,

Plot No : DH-6/38, AA-1D, New Town
Rajarhar, Kolkata — 700156

Sub : Enhancement of monthly minimum wages of the contractual employees
for Siliguri Zonal Call Center
Ref : CED/ZCC/2018/LOA/419 dated 24.04.2018
Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the
~ wages of the CFO / GL / PM are to be changed as per minimum wage published by the Labour Department
of Govt, of West Bengal time to time.
- In this connection, we like to inform you that the rate have been changed w.e.f 01.01.2020 as

given under :
- ; — Monthly Wa i mpl 21 -
2. — Monthly Wa i illed empl T 11113 /-
- 3. PM - Monthly Wages of Hi i e (T11113/-
s plus 10% of wage as Special Allowance as stipulated in the original LOA.
- You are requested to calculate the wage of the deployed employees accordingly w.e.f
01.01.2020.
N Yourg) faithfully,
k X e
(P. K. Banerjee )
taf Enai S aon
Memo Nn: CED/ZCC/ “9%“2;{) Date: 03‘[&1]‘9_-0‘]-«0
Distribunon : .

i, The General Manager (F&A) / (HR&A): Corporate : WBSEDCL

The Zonal Manager : Siliguri Zone : WBSEDCL

The AGM(F&A) : Distribution : WBSEDCL

The Regional Manager : Jalpaiguri / Darjeeling / Raiganj / Coochbehar / Alipurduar / Dakshin
[Dinajpur Regon : WS |

-5 The Divisional Manager : Jalpaigurt / Alipurduar / Coochbehar / Mathabhanga / Darjecling /

Kurseong / Kalimpong / Siligurt Town [/ Siligun Suburban / Urrar Dinypur / Mal / Dakshin Dinajpur /

Dinahat J Islampur { Buniadpur Division s WHESELC].

™ 6. The I.5. 1o Dircctor (Finance) / Director (Dise) : WBSEDCLL

2.
3
4.



WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY UMITED

(A Government of West Bengal Enterprise)
OFFICE OF THE CHIEF ENGINEER (DISTRIBUTION); DISTRIBUTION HEAD QUARTERS

CIN : U4D109WB20075GC113473
VIDYUT BHAWAN ; BIDHANNAGAR : KOLKATA- 91

. Memo No: CED/ZCC/ \\ 9':‘[ R 08’\0 "\ e
- To
M/S Mega Calibra Enterprise Pvt Limited.,

e U?f 315, Action Area-1, New Town, Rajarhat
Kolkata - 700156

Sub: Enhancement of monthly minimum wages of the contractual employees for

-~ RHAMP ter
- Ref: CED/ZCC/2018/LOA/88 dated 20.01.2018
Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the
wages of the CFO / GL / PM are to be changed as per minimum wage published by the Labour Departm
of Govt. of West Bengal time to time.

In this connection, we like to inform you that the rate have been changed w.e.f 01.01.2020 a.

= given under :
1. — Mon i e(T1 -

= 2. GL — Monthl ichly Ski mpl T 11113 /-
3. PM - nthly W f Highly Skilled e (T11113/-

plus 10% of wage as Special Allowance as stipulated in the original LOA.

You are requested to calculate the wage of the deployed employees accordingly w.e.f

- (1.01.2020.
# Yo Eﬂ.lthful]}.
= ARl o
Memo No: CED/ZCC/ (\9F \ - 'J-D Date: n?ﬁm\inw
- [Distribution

‘I'he General Manager (F&A) / (HR&A) : Corporate : WBSEDCI,

= 12 ‘['he Zonal Manager : Berhampore Zone : WBSEDCI,
v 3. The Al M &A) ¢ Iistnbunon : WBSEDCLL
s 4. The Regional Manager : Nadia / Malda / Murshidabad Region - WBSEDCL,
5. The Divisional Manager © Kalyani / Koshnanagar / Ranaghar / Nakashipara / Tehatta / Berhampore /

Domkal / Kandi / Raghunathganj /- Jiaganj / North Malda / South Malda Division : WBSEDCL

= 5 “[he P.S. to Directaor (Finance) /Iirector (Iist) : WBSEDCL,



- £
j?; -mmmmﬂmmuTMImo?ﬁﬂTm
T = a Goverameat of Wes Beagal Eaterprise
» g OFFICE OF THE CHIEF EIEIGWEEIL  DSTRIBUTION): DISTRIBUTION HEAD QUARTERS
Pt CIN : UAO109WB20075GC113473

VIDYUT BHAWAN : BIDHANNAGAR . KOLKATA= 21

—Memo No: CED/ZCC/ \\S ¢, e OE\O 1\201«0

“To

. M/5 Shomuk Engineenng & Consultancy Services.
5A, Palm Avenue,

 Bolkata — 700017

Sub: Enhancement of monthly minimum wages of the contractual employees for

bt Ref: CED/ZCC/2018/LOA/ 89 dated 20.01.2018

Dear Sir,

TC 6.2 of the above referred LOA where in the rate of the

Please refer to the Clause No. G
ublished by the Labour Department

wages of the CFO / GL / PM are to be changed as per mummum wage p

— of Govt. of West Bengal ume to ume.
In this connection, we hike to in

- 2. GL - Monthly Wages of Highly Skilled employce (Y 11113/-)

3.

form vou that the rate have been changed w.e.f 01,01.2020 as

- given under :

plus 10% of wage as Special Allowance as stipulated in the original LOA.

You are requested to caleulate the wage of the deployed employees accordingly w.e.f
= 01.01.2020.
: Yours. faithfully,
w% KO
T (P. K. Banerjee )

Memo No: CED/ZCC/ l\.('}EQ'- 9-45 Date: OE’\B I\ 20%0

i Distributon : h
The General Manager (F&A) / (HR&A): Corporate : WBSEDCL

1.
N 5 The Zonal Manager : Midnapore Zone : WBSEDCL
= 3. The AGM(F&A): Distmbution : WBSEDCL
* The R.;ginnal Manager : Purba Midnapore / Paschum Midnapore / Bankura / Purulia Region

~  WBSEDCL
5. The Di‘ﬂﬁiﬂﬂﬂl Ma:mgtr : Tamluk fl Cﬂﬂm.i fl Haldia f L{;d;[mpﬂ,rc ,‘"Jh:u'gmm f}(_hiﬂgpu_tf Bcldn
~ / Ghatal/ Egra / Bankura / Bishnupur / Khatra / Purulia /Raghunathpur Division : WBSEDCL

6 ‘The P.S. to Director (Finance) / Director (Dist.) : WBSEDCL.



o

WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED

(A Government of West Bengal Enterprize)
OFFICE OF THE CHIEF ENGINEER (DISTRIBUTION): DISTRIBUTION HEAD QUARTERS
CIN : V40109WB20075GC113473
VIDYUT BHAWAN ; BIDHANNACAR ; KOLKATA- 91
Memeo No: CED/zCC/ 1,‘\9 s' Date: 09,‘&'\120%

Tao

M/S PACE Computer Services,
P-21, Bose Para Lane, 3 floor Bagbazar,

Jolkata — 700003,

Sub: Enhancement of monthly minimum wages of the contractual employees for

BURDWAN Zonal Call Center
Ref: CED/ZCC/2018/LOA/87 dated 20.01.2018

Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the

wages of the CFO / GL / PM are to be changed as per minimum wage published by the Labour Department
of Govt. of West Bengal time to time.

In this connection, we like to inform you that the rate have been changed w.e.f 01.01.2020 as
given under :

1 - 1 -
2. GL - Monthly Wages of Highly Skilled employee (¥ 11113/-)
3. PM - Monthly Wages of Highly Skilled employee ( ¥ 11113/-)

plus 10% of wage as Special Allowance as stipulated in the original LOA.

You are requested to calculate the wage of the deployed employees accordingly w.e.f

01.01.2020.
Youss’ faithfully,
{228
(P. K. Banerjee )
Mem_o NP: CED/ZCC/ "d% \- ‘H.') Date: 03‘\5 | l'}_ﬂﬂ.-ﬂ
Distribution :

1.

2
3.
-+
5.

The General Manager (F&A) / (HR&A): Corporate : WBSEDCL,

The Zonal Manager : Burdwan Zone : WBSEDCL

The AGM(F&A) : Distribution : WBSEDCL

‘T'he Regional Manager : Burdwan / Hooghly / Bitbhum Region : WBSEDCL

The Divisional Manager : Burdwan(North) / Burdwan Urban (South) / Kalna / Katwa / Asansol /

Durgaput /Memari / Mogra / Chandannagar / Arambag / Tarakeswar / Serampore / Singur-
Haripal / Suri / Rampurhat / Bolpur Division : WBSEDCL.

6.

‘The P.S. to Director (Finance) / Director (Dist.) : WBSEDCL..



WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED

(N Government of West Bengal Enterprise)
OFFICE OF THE CHIEF ENGINEER (DISTRIBUTION): DISTRIBUTION HEAD QUARTERS

CIN : V40109WB20075GC113473
VIDYUT BHAWAN ; BIDHANNAGAR ; KOLKATA- 91

Memo No: CED/ZCC/ (194 Dt 5310 1|2020

To

M/S Shomuk Engineeting and Consultancy Services
S5A, Palm Avenuye . s

Sub: Enhancement of monthly minimum wages of the contractual employees for

KOLKATA Zonal Call Center
Ref: CED/ZCC/2018/LOA/86 dated 20.01.2018

Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the

wages of the CFO / GL / PM ate to be changed as per minimum wage published by the Labour
Department of Govt. of West Bengal time to time.

In this connection, we like to inform you that the rate have been changed w.e.f 01.01.2020 as
given under :

I ithly Wages of Hi s e . |
plus 10% of wage as Special Allowance as stipulated in the original LOA.

You are requested to calculate the wage of the deployed employees accordingly w.e.f
01.01.2020.

Yours’ faithfully,

= -\ ‘D@w
~ (P.K. Banerjee )

Memo No: CED/ZCC/ ke HSML L -29
Distribution : DQ’\& | \'j_n 20
g The General Manager (F&A) / (F ) : Corporate : WBSEDCL

5 The Zonal Manager : Kolkata Zone : WBSEDC].

;. The AGM(F&A) : Distribution : WBSEDCL.,

4.  The Regional Manager : 24 Pargana (N) / 24 Pargana (5) / Bidhannagar / Howrah Region :
WBSEDCL

5. The Divisional Manager : BNDD - / BNDD - g / New Town / Bhangar / Barrackpore /

Basasat / Bashirhat / Naihati / Habra / Bongaon / Baruipur / Behala / Garia / Dismond-Harbour /
Kakdwip / Canning / Howrah —I / Howsah-11 / Uluberig Division : WBSEDCL
2 The P.S. to Director (Finance) / Director (Dist.) : WBSEDCI.,



T o
EFE E WEST BENcGAL sTRTE ELECTRICITY DISTRIBUTION COMPANY LIMITED
&y (A Government of West Bengal Enterprise)
WEBSEm OFFICE OF THE CHIEF ENGINEER (DISTRIBUTION): DISTRIBUTION HEAD QUARTERS

CIN : V40109WB20075GC113473

Memo. N, CED/ SHRELCOP/ 1\ ﬁ f;‘
Ta

The Divisiona)

Dated- ﬂg’\g | l 17000

= Manager,
bmgur—Hatipa] Division,
YWEBSE BT
Sub:  Minimum wages of contractal workers
Ref: MMLME&M
Dear Sir,

In connection with above, this is to inform you that present monthly minimum wages in

respect of Contractual Workers is T 10104/- and Daily rated Workers is ¥ 8349/~ with effect from 157

January, 2020 vide Circular no, 315/5tat/2RW/32/94/LCS/ILC dated- 27.12.2019 of the Joint
Labour Commissioner, Government West Bengal, respectively. Quantum of Bonus, P.F. Contribution

should also be revised accordingly complying with the guidelines as stated in the letter under reference
above,

This is for your information and necessary action please.

Yours faithfully,
A
(P. K. Banerjee )
i ineer : Distri
Memo. No. CED/SHRELCOP/ '-.\‘;‘I‘% Qﬁ 9 Dated- 081&1] 90 L0
Distribution:

01. The General Manager (HR&A) / (F&A) : WBSEDCL,
02. The Additional General Manager (F&A) : Distribution : WRS[: DCL.

03. The Additional General Manager (HR&A) : C.LL.M. - WBSEDCL..

04. The Zonal Manager : Burdwan Zone : WBSEDCL.,

05. The Regional Manager : Hooghly Regional Office : WBSEDCT.

06. The Assistant Manager (F&A) / (HR&A) : Singur-Haripal Division : WBSEDCL
07. P.S. to the Director (Dist. ) / (HR) / (Finance) : WBSEDCI,



P WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LMITED
5 ? ¥ (A Government of West Bengal Enterprize)

g E g OFFICE OF THE CHIEF ENGINEER ; DISTRIBUTION

L] CIN : U40109\WB20075GC113473

WBJEDIL

Memo No: CED/ZCC/2087F Date: 14[0F /2020

To

M/S Shomuk Engineering and Consultancy Services
5A, Palm Avenue

kolkata — 700019

Sub: Enhancement of monthly minimum wages of the contractual employees for
KOLKATA Zonal Call Center
Ref WMM&EMM

Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the
wages of the CFO / GL / PM are to be changed as per minimum wage published by the Labour

Department of Govt. of West Bengal ume to time.
In this connection, we like to inform you that the rate have been changed w.e.f 01.07.2020 as

given under :

1. - n i 71 2
— Mon es of Highly Ski 1/-
3. - Monthly (S i i 1 -
plus 10% of wage as Special Allowance as stipulated in the original LOA.

You are requested to caleulate the wage of the deployed employees accordingly w.e.f

01.07.2020.

Ymgaithﬁ:lly,

S
AAT
(P. K. Banerjee )
Chief Engi . Distributi

Memo No: CED/ZCC/ 2087 (1—22)
[stribution : : t4afo¥/mez0
i The General Manager (F&A) / (HR&A) : Corporate : WBSEDCL

2 The Zonal Manager : Kolkata Zone : WBSEDCL

3. The AGM(I*&A) : Distribution : WBSEDCL

4. The Regional Manager : 24 Pargana (N) / 24 Pargana (8) / Bidhannagar / Howrah Region :
WBSEDCL '

3. The Divisional Manager : BNDD -1 / BNDD - 1l / New Town / Bhangar / Barrackpore /
Barasat / Bashirhat / Naihati / Habra / Bongaon / Baruipur / Behala / Garia / Diamond-Harbour /
Kakdwip / Canning / Howrah -1 / Howrah-11 / Ulubena Division : WBSEDCL

6. The P.5. wo Director (Finance) / Director (Dist.) : WBSEDCL.



_ 'Hi%bﬁ WEST BENGAL STATE ELECTRICITY DISTRIBUTION comePANY LIMITED
.. (A Government of West Bengal Enterprise)

;.‘- ) OFFICE OF THE CHIEF ENGINEER ; DISTRIBUTION

Iy

o CIN : U40109WB20075GC113473

VIDYUT BAVAN  BDHANNAGAR:: KOI KATA- 91
WRIHLL

Memo No: CED/ZCC/2089 Date: 14 lo9/2020

Ter

M/S PACE Computer Services,
P-21, Bose Para Lane, 3" floor, Bagbazar,

Kolkata — 700003,

Sub: Enhancement of monthly minimum wages of the contractual employees for

BURDWAN Zonal Call Center
Rff: O aCe

Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the

wages of the CFO / GL / PM are to be changed as per minimum wage published by

the Labour Department
of Govt. of West Bengal time to time.

In this connection, we like to inform you that the rate have been changed w.e.f 01.07.2020 as
given under :

1 -

1 ¢
2. GL- f 2
3. - Mon i il 1 -
Plus 10% of wage as Special Allowance as stipulated in the original LOA.
You are requested to calculate the wage of the deployed employees accordingly w.e.f
01.07.2020,
Yo ithfully,
3 A-T-20
(P. K. Banerjee )
Chief Engineer : Distribution
Memo No: CED/ZCC/2088 Q== 5:) Date: 14709 /2020
Disinbution -

1. The General Manager (F&A) / (HR&A): Corporate : WBSEDCLL

2. The Zonal Manager : Burdwan Zone : WEBSEDC].

;) The AGM(F&A) : Distribution : WBsLDC).

i ‘The Regional Manager : Burdwan / Hooghly / Birbhum Region : WBSEDCL.
The Divisional Manager - Burdwan(North) / Burdwan Urban (South) / Kalna / Katwa / Asansol /

Durgapur /Meman / Maogra / Chandannagar / Arambag /'

arakeswar / Setampore / Singur-
Haripal / Suri / Rampurhar / Bolpurl ivision WBsIEEDC)
6.

3

The PS5, to Director (Finance) / Director (Iise) - WBSEDC].



3! WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY UMITED (
“h i (A Government of Wes Bengal Enterprire)
5 ;E‘I OFFICE OF THE CHIEF ENGINEER : DISTRIBUTION

Y CIN : U40109WB20075GC113473

Memo No: CED/ZCC /2080, Date: 14 /07 /2020

To

M/S Shomuk Engineering & Consultancy Services,
5A, Palm Avenue,
Kolkata — 700017

Sub: Enhancement of monthly minimum wages of the contractual employees for
MIDNAPORE Zonal Call Center
Ref :LOA Placed from the Zona

Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the

wages of the CFO / GL / PM are to be changed as per minimum wage published by the Labour Department
of Govt. of West Bengal ome to ume.

In this connection, we like to inform you that the rate have been changed w.e.f 01.07.2020 as

I‘._:l‘"t'l.'ﬂ und{:r :
1. 2P0 ~ W kill -
2. GL-=Monthly W i i m -
3. PM - / Hi i -
plus 10% of wage as Special Allowance as stipulated in the original LOA.
You are requested to calculate the wage of the deployed employees accordingly w.e.f
01.07.2020.
Yo@s' faithfully,
e T
(P. K. Banerjee )
Chief Engi . Distributi
Memo No: CED/ZCC/Re8D (1 —24) Date: 14 /0% /2020
Distnbunon ¢

1. The General Manager (F&A) / (HR&A): Corporate : WBSEDCL
2 ‘The Zonal Manager : Midnapore Zone : WBSEDCL

3. The AGM(F&A) : Distribution : WBSEDCL

1. The Regional Manager : PurbaMidnapore / PaschimMidnapore / Bankura / Purulia Region
WRsSEDCL

a. The Divisional Manager : Tamluk / Contai / Haldia / Midnapore / Jhargram /Kharagpur/Belda

/Ghatal/ Egra / Bankura / Bishonupur /Khatra / Purulia /RaghunathpurDivision : WBSEDCL
.  The P.S. to Director (Finance) / Director (Dist.) : WBSEDCL.



WEST BENGAL sTATE ELECTRICITY DISTRIBUTION comPANY umiTen -

i ‘ (A Government of West Ben al Enterprise
a,_ 3 i OFFICE OF THE CHIEF ENGINEER *.!I'.l!IS'I'FP..rHIL-"l':‘lvl'}r‘*«lI
"E:'-iff CIN : U4D‘|U‘9WBZDG?SGC“34?3

l VIPYUT B HAI&MH&MH&G&EL@LMI&:EI

Memo No: CED/ZCC/ 2080 Date: 14 [0 % /2620
To

M/S Emdee Digitronics Pyt Limited

5B, Saraswan Apartment

114/1, Golaghata Road

Kolkata-48

Sub: Enhancement of monthly minimum wages of the contractual employees for
B 1 r

Ref :LOA placed by the ZM: Bethampur w.e.f 01.02.2020

Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the

wages of the CFO / GL / PM are to be changed as per minimum wage published by the Labour Department
of Govt. of West Bengal time to time.

In this connection, we like to inform you that the rate have been changed w.e.f 01.07.2020 as
given under :

L. CFO- ill -

3. PM - I f Hi
plus 10% of wage as Special Allowance as stipulated in the original LOA.

You are requested to calculate the wage of the deployed employees accordingly w.e.f

01.07.2020.
Yo aithfully,
A0
AR
(P. K™Banerjee )
Memo No: CED/2CC/20%0 O=21) Date: 19/0 7/20 24
Distribution @

1. The General Manager (F&A) / (HR&A) : Corporate : WBSEDCLL
The Zonal Manager : Berhampore Zone : WBSEDCL
The AGM(F&A) : Distribution : WBSLDCL

P

3,

4. The Regional Manager : Nadia / Malda / Murshidabad Region : WBSEDCL.

3. The Divisional Manager : Kalyani / Krishnanagar /Ranaghat / Nakashipara /Tehatta / Berhampore
{Domkal / Kandi / Raghunathgan) / Jiaganj / North Malda / South Malda Division : WBSEDCL

6. The P.S. to Director (Finance) /Director (1ist.) : WBSEDCL.,



WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED
(A Goverament of Wer Bengal Enterprise)
OFFICE OF THE CHIEF ENGINEER : DISTRIBUTION
CIN : U40109\WB20075GC113473

Memo No: CED/ZACC /2187 Date: 04.09.2020
To
M/S Pecon Software Limited (REVISED COPY)
"Pecon Tower”
Premises No-04-315
Plot No DH-6/38
AA-1D, New Town
Rajarhat, Kolkata-700156
Sub : Enhancement of monthly minimum wages of the contractual employees

For Siliguri Zonal Call Center
:LO _ : e.£01.04.2020

Ref:_Our Previou ED 2 2020 (erroneously addr 0
AUS Pace Computer Services)

—

Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the
wages of the CFO / GL / PM are to be changed as per minimum wage published by the Labour Department
of Govt. of West Btngal HIme to mme,

In this connection, we like to inform you that the rate have been changed w.e.f 01.07.2020 as
given undet :

4. FO - killed em 1 d
5. GL - I f Highly Skill 4
G = nthl € i i o Ll .

plus 10% of wage as Special Allowance as stipulated in the original LOA.
You are requested to calculate the wage of the deployed employees accordingly w.e.f

Ym;&;ithfuﬂy,
(P. K. a;ﬁﬁj%f}

(11.07.2020.

Chief E D buti
Memo No: CED/ZCC/2187 (1-27) Date: 04.09.2020

1 sinbunon
1. The General Manager (F&A) / (HR&A): Corporate : WHSEDCI.

2 ‘The Zonal Manager : Siliguri Zone : WBSEDCL

3. The AGMIF&A) : Distribution : WESEDCL

i I'he Regronal Manager : Jalpaigun / Darjeeling / Raganj / Coochbehar/ Alipurduar / DakshinDinajpurRegion
WS,

5. The Divisional Manager © Jalpmgun / Alipurduar / Coochbehar / Mathabhanga / Darjeeling / Kurseong /
Kalimpong / Siligun Town / Siligurs Suburban /0 Uttae Dicajpure / Mal / Dakshnliajpue /Daahar / Bslanpue S
Buniadpurl hvasion - WHSEIDCL

G, The M/5 Tace Computer Services Pl ipnore our previous  memo oo CED/ACC/2081 de 14.07.2020
{.‘t’ffi!'ll:!uuaiy sent o :H"u.



4R WEST BENGAL STATE ELECTRICITY DISTRIBUTION comPANY LUIMITED
s (N Government of West Bengal Enterprisre)
i 5 OFFICE OF THE CHIEF ENGINEER : DISTRIBUTION
W CIN : U40109WB20075GC113473
- VIRYUT BHAVAN : BIDHANNAGAR . KOLKATA- 91

Memo. No. CED!’SHRELCUPI'EBE’Q Dated- V4 /0F /2020

To

The Divisional Manager,
Singur-Haripal Division,
WEBSEDCL,

Sub:  Minimum wages of contractual workers
and daily rated workers o Lthe erstwhile SHRELCOP.

Ref: EDTD/ SHRELCOP/ 19 dated- | 2/04/2010.
Dear Sir,
In connection with above, this is to inform you that present monthly minimum wages in respect of
Contractual Workers is 10347/~ and Daily rated Workers is ¥8550/- with effect from 15"July, 2020

vide Circular no.79/Stat/2RW/32/94/ LCS/JLC dated- 25.06.2020 of the Joint Labour Commissioner,
(rovernment West Bengal, respectively. Quantum of Bonus,

P.F. Contribution should also be revised
accordingly complying with the guidelines as stated in the

letter under reference above.
This is for your information and necessary action please.

Yoursfaithfully,

- ‘gp
(P. K. Banerjee )
Memo. No. CED/SHRELCOP/ 2 32 (T-31) Dated-

Distnbunon:
01. The General Manager (HR&A) / (F&A) : WBSEDCL.
02, The Additional General Manager (F&A) : Distribution : WBSEDC].
03, The Additional General Manager (HR&A) : C.L.M. : WBSEDCL.
04, "The Zonal Manager :Burdwan Zone : WBSEDCL.
05. The Regional Manager : Hooghly Regional Office : WBSEDCL
06. The Assistant Manager (F&A) / (HR&A) : singur-Haripal Division : WBSEDCI.
07. P.5. to the Director (Dist. ) / (HR) / (Finanece) : WBSEDCL



—

P

WEST BENGAL STATE ELECTRICITY DISTRIBUTION COmMPANY UmITED

Iy (R Government of West Bengal Enterprise)
‘ J "-;. OFFICE OF THE CHIEF ENGINEER : DISTRIBUTION

B CIN : U40109WB20075GC113473
WBIEDIL

Memo No: CED/7Zcc/ 14-€ q Date: 21.01-2062|

To

M/S Shomuk Engineering and Consultancy Services
5A, Palm Avenue -

Kolkata — 700019

Sub: Enhancement
LEATA Zonal C or
Ref: ac oy e Zogal M £, W.e 2

of monthly minimum wages of the contracrual employees for

Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the

wages of the CFO / GL / PM are to be changed as per minimum wage published by the Labour
Department of Govt. of West Bengal time to time.

In this connection, we like to inform you that the rate have been changed w.e.f 01.01.2021 as
given under :

1. CFO — Monthly f Skill, -
2, GL — Monthly W ighly Skill i
3. - . - ﬂ e

plus 10% of wage as Special Allowance as stipulated in the original LOA.

You are requested to calculate the wage of the deployed employees accordingly w.e.f
01.01.2021.
Yours' faithfully,

Md‘\‘\%
(S. ukheri ee )

Memo No: CED/ZcC/248% Q* 29) = e D O161,01.

Distribution : ] R
‘The General Manager (F&A) / (HR&A) : Corporate : WBSEDCL

1.
2. ‘The Zonal Manager : Kolkata Zone : WBSEDCL

3 b 3 : : Distribution : SEDCL
3 I'he AGM(F&A) : Distribution : WRSL 1 | -
4 The Regional Manager : 24 Pargana (N) / 24 Pargana (S) / Bidhannagar / Howrah Region :
WBSEDCIL N
5 “I'he Divisional Manager : BNDD <1 / BNDD - [1/ New Town / Bhangar / Ihrmckpurc',-" Hnmsnf
/ .L’Jaihi[hat J/ Nathat / Habta / Bongaon / Baruipur / Behala / Gana / Dismond-Harbour / Kakdwip /
Canning / Howrah -1 / Howrah-11 / Uluberia Division : WBSEDCL
6. The P.S. to Director (Finance) / Director (Dist.) : WBSEDCL..

- EEe Sl W PhE e cam il = % wAsvEME ), Fw=—="

crt mmed )



f% WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY umiTen

/ + ol (A Government of West Bengal Enterprire)
: ae 8 OFFICE OF THE CHIEF ENGINEER. : DISTRIBUTION
- e CIN : U40109WB20075GC113473

- VIDYUT BHAVAN .« BIDHANNACAR ; KOIKATA- 91
L

Memo No: CED/zcc/ 24 40 Date: 21.01- 202}
-J.‘t]

M/S PACE Computer Services,

P-21, Bose Para Lane, 3% floor, Bagbazar,

~  Kolkata — 700003,

Sub: Enhancement of monthly
® BURDWAN Zonal Call Center

Ref :LOA Plac fr he Zonal Manager. Burdwan ne, w.e, 02.20
Dear Sir,

minimum wages of the contractual employees for

Please refer to the Clause No, GTC 6.2 of the above referred LOA where in the rate of the
wages of the CFO / GL / PM ate to be ¢

hanged as per minimum wage published by the Labour Department
of Govt. of West Bengal time to time.

In this connection, we like to inform you that the rate have been changed w.e.f 01.01.2021 as
given under

L. CFO — Monthly Wages of Skilled employee ( ¥10624/-)
- 2. — Month es of Highly Ski 1 T11686 /-
- 3. PM -Mon Wages of Hi ill 1 11686 /-
plus 10% of wage as Special Allowance as stipulated in the original LOA.

You are requested to calculate the wa
01.01.2021.

Yours’ faithfully,

f\./"”{‘\{swnh*w
= (S. Mukherjee )

- Memo No: CED/ZCC/ 2493 Q"QS_L) Date: 2.1'-0'.21 ’

Distribution :

L. The General Manager (F&A) / (HR&A): Corporate : WBSEDCIL.

The Zonal Manager : Burdwan Zone : WBSEDCI ;

The AGM(F&A) : Distribution WBSEDCI.

The Regional Manager : Burdwan / Hooghly / Birbhum Region : WBSEDCL

The Divisional Manager : Burdwan(North) / Burdwan Urban (South) / Kalna / Katwa / Asansol [/
= Durgapur /Memari / Mogra / Chandannagar / Arambag / Tarakeswar / Serampore / Singur-
Harpal / Sun / Rampurhat / BolpurDivision : WBSEDCL.

= 6. ThePS. to Director (Finance) / Director (Dist.) : WBSEDCL.

ge of the deployed employees accordingly w.e.f

[, T S FE



&3 WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY UMITED
L (R Government of Wes Beagal Enterprise)
i OFFICE OF THE CHIEF ENGINEER : DISTRIBUTION
/ CIN : U40109\WB20075GC113473
~ VIDYUT BHAVAN : BIDHANNAGAR : KOL KATA- &1
01 2021,
Memo No: CED/ZCC/ 414 A | Date: 2|
Teo

~ M/S Shomuk Engineering & Consultancy Services,
= 5A, Palm Avenue,

lkata — 7 7
Sub: Enhancement of monthly minimum wages of the contractual employees for
f.
_ Dear Sir,
-~ Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the
wages of the CFO / GL / PM are to be changed as per minimum wage published by the Labour Department
« of Govt. of West Bengal time to time.
In this connection, we like to inform you that the rate have been changed w.e.f 01.01.2021 a5
w given under :
1.
— . o
3. thly Wages killed employee ( 11686 /-
. Plus 10% of wage as Special Allowance as stipulated in the original LOA.
- You are requested to calculate the wage of the deployed employees accordingly w.e.f
«_ 01.01.2021,

Yours’ faithfully,

N WK"'\‘W\
= (S. m=ﬁee

-
T

Memo No: CED/ZCC/ Q_'q 9 | & s 24) Date: Q_"n 01, 2! ]

- Distnbugon -

1. The General Manager (F&A) / (HR&A): Corporate : WBSEDCL
—

= The Zonal Manager : Midnapore Zone : WBSEDCL
o> The AGM(F&A) : Distribution - WBSEDCL
4. The Regional Manager : PurbaMidnapore / Paschim

Midnapore / Bankura / Purulia Region
- WBSEDCL

6.  ThePS. to Director (Finance) / Director

Rl H s



Q_““\g}e\ WEST BENGAL STATE ELECTRICITY DISTRIBUTION COmPANY LIMITED
.k f g (N Government of Went Bengal Enterprire)
g8 \é OFFICE OF THE CHIEF ENGINEER ; DISTRIBUTION
k CIN : U40109WB20075GC113473
= VIRYUT BHAVAN : BIDHANNAGAR. ; KOLKATA- 91

Memo No: CED/zcc/ -1 2 Date: 21, 01- 2021,
Ta

M/S Emdee Digitronics Pyt Limited

5B, Samswan Apartment

1141, Golaghata Road
Nolkata-48

Sub: Enhancement of monthl
B nal Call Center
. . - Hp

Ref %W
Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the

wages of the CFO / GL / PM are to be changed as per minimum wage published by the Labour Department
of Govt. of West Bengal time to time.

In this connection, we like to inform you that the rate have been

;:MMMMMM

AT
5

plus 10% of wage a

y minimum wages of the contractual employees for

changed w.e.f 01.01.2021 as

given under ;

MpiC W L1OAG ) -

i Lighly skall 1
Special Allowance as stipulated in the original LOA.

You are requested to calculate the wage of the deployed employees accordingly w.e.f

Yours’ faith uﬂtlh" ‘k“\-y\
—\gﬂ.

(S. herjee

Mema No: CED/zCC/ 2.4 92&" 20 Dae: 21,0),24,

01.01.2021.

Iistribunon
1. The General Manager (F&A) / (HR&A) : Corporate : WBSEDCI.
3

The Zonal Manager - Berhampore Zone : WBSEDC].
3. The AGM(F&A) : Distribution | WHSEDCL.

4. The Regional Manager : Nadia / Malds / Murshidabad Region : WBSEDCI.

3. The Diisional Manager : Kalyami / Knshnanagar / Ranaghar / Nakashipara /Tehata / Berhampore

/Domkal / Kandi / Raghunathgan) / Jiagany / North Malda / South Malda Division : WBSEDCL

6. The I'S. to Director (Finance) /Director (1 Nst) : WRSEDCL,



/
WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY UMITED
(A Government of West Bengal Enterprise)
OFFICE OF THE CHIEF ENGINEER : DISTRIBUTION
CIN : U40109WB20075GC113473
Memo No: CED/2CC/ 2443, Date: 21:01-203.

T
M/S Pecon Sofrware Limired
“Pecon Tower”
Premises No-04-315
Plot No DH-6/38
AAD, New Town
Rajarhat, Kolkata-700156
Sub : Enhancement of monthly minimum wages of the contractual employees
For Siliguri Zonal Call Center
Ref :LOA placed by the ZM: Siliguri w.e.f 01.04.2020

Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the

wages of the CFO / GL / PM are to be changed as per minimum wage published by the Labour Department
of Govt. of West Bengal ime to time.
In this connection, we like to inform you that the rate have been changed w.e.f 01.01.2021 as

given under :

1. CFO - Monthly Wages of Skilled employee ( ¥10624/-)

plus 10% of wage as Specml Mluwancc as supulnted in the original LOA.

You are requested to calculate the wage of the deployed employees accordingly w.e.f

R o ol

Memo No: CED/ZCC/ 2 A 98 (__1-—95) Date ﬁl b1.2\,

Distribution :

1. The General Manager (F&A) / (HR&A): Corporate : WBSEDCL
2 ‘The Zonal Manager : Siliguri Zone : WBSEDCL
3. The AGM(F&A) : Distnbuton : WBSEDCL
4

01.01.2021

The Regional Manager : Jalpaiguni / Darjeeling / Raiganj / Coochbehar/ Alipurduar / DakshinDinajpurRegion :

WRSEDCL

5 The Divisional Manager : Jalpaiguri / Alipurduar / Coochbehar / Mathabhanga / Darjeeling / Kurseong /
Kalimpong / Siliguri Town / Siliguri Suburban / Uttar Dinajpur / Mal / DakshinDinajpur /Dinahat / Islimpur /
BuniadpurDivision : WBSEDCL

o w = -



g‘**"i__i WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY UmITED
¢ % i (A Government of West Bengal Enterprise)

§ s @ OFFICE OF THE CHIEF ENGINEER ; DISTRIBUTION

W CIN : U40109WB20075GC113473

VADYUT BHAVAN : BIDHANNAGAR - KOL KATA- 91
WBIEIIL

= 91. 2021,
Memo. No. CED/SHRELCOP/ @ 1 L6 ¢ Dated- 2.1-01-

To

The Divisional Manager,

Singur-Haripal Division,

Minimum wages of contracrual workers
and daily rated workers of the erstwhile SHRELCQP.
Ref: LQ@J—MMMQ&M
Dear Sir,

In connection with above, this is to inform you that present monthly minimum wages in respect of
Contractual Workers is ¥10624/- and Daily rated Workers is T8780/-
vide Circular no.IGIISEIIERWKSZIEMXLCSIJLC dated- 31.
Government West Bengal, respectively. Quantum of Bonus
accordingly complying with

with effect from 15"January, 2021
12.2020 of the Joint Labour Commissioner,
, P.F. Contribution should also be revised
the guidelines as stated in the letter under reference above.

This is for your information and necessary action please,

Yours faithfully,

B A
saliope

Memo. No. CED/SHRELCOP/ 24 § 5‘&“ 1_9 Dated- lS)J D1. 21,

Distribution:

01. The General Manager (HR&A) / (F&A) : WBSEDCL,

0Z. The Additional General Manager (F&A) : Distribution : WBSEDCL..
03, °

I'he Additional General Manager (HR&A) : C.1.M. - WBSEDCL..
04. The Zonal

05. -
06,

Manager :Burdwan Zone WBSEDCL.,
I'he Regional Manager : Hooghly Regional Office - WBSEDCI,
I'he Assistant Manager

(F&A) / (HR&A) ; Singur-Haripal Division : WHBSEDCI,
07. PS. to the Director {

Dist.) / (HR) / (Finance) : WBSEDCI,

P
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= [ West Bengal State Electricity Distribution Company Limited

(A Government of West Bengal Enterprise)
= (Distribution Head Quarters)

Bichant Bhavan, Ist Floor, "D Block, Bidhannagar, Kolkata-700094
FPhone No.033-2359-1905 © Fax No.033-2359-7956

- Memo No. CED / Spot Billing / Rate Contract /509 Date: 17-11-2016

- Sub: LOA for implementation of spot billing in respect of Medium & Low voltage
Domestic and Commercial Consumers under guarterly billing system having connected

- load below 50 KVA using android base smart phone with blue tooth printer within the

jurisdiction of WBSEDCL.
Ref: The E- Tender Notice No. CED/NIT/Spot Billing / 2016 / 04, Dated: 25-06-2016

The Rate Contract for engagement of outside agencies for implementation of spot billing in
- respect of Medium & Low voltage Domestic and Commercial Consumers under quarterly billing
system having connected load below 50 KVA using android base smart phone with blue tooth
printer within the jurisdiction of WBSEDCL shall be as per detailed below.
- 1 The following vendors have been enlisted for implementation of spot billing job.
Communication details of the vendors are furnished in Annexure-1.

Ly al M/S Feedback Infra Private Limited
b) M/s Pace Computer Services
- ¢} M/s Zygox Infotech Pvt. Lid.
d) M/s BCITS Pvt. Ltd.
w e] M/s M/S Fluent Grid Ltd.
f) M/s Cosyn Limited
~ g) M/s Nsoft (India) Services Private Limited
h) M/s Emdee Digitronix Pvt. Ltd
e i} .M/s Tera Software Ltd

2. Scope of Wark and other terms and conditions shall be as per details indicated in this order.

3. The LOA shall be issued by respective zones and shall be guided by different clauses as
¥ mentioned in the order.

- 4, Order shall be issued from the respective WBSEDCL Zones only to the enlisted vendors.

- Rate Contract Order for Spot Billing with Android based applications in WBSEDCL
Page 1 of 34



10,

11.

12.

13

14.

Order shall be issued as per the rate mentioned. This rate per year will be firm for the entire
respective year.

More than one vendor shall be engaged within a particular WBSEDCL zone.

The CE, Distribution shall assign the Customer Care Centre for spot billing amongst the
enlisted vendors. WBSEDCL on its own discretion , may change the assigned Customer care
Center during the period of execution of contract.

The LOA ordering authority i.e. the respective 7onal Manager shall mention Division wise &
Customer Care Centre wise consumer details in the order.

The Agency / vendor shall follow all statutory obligations as per law of land.

Rate for Spot Billing job: The rate for implementation of spot billing job as per scope of
work and terms and conditions as stipulated in details in the bid against the tender notice
no. under reference is enclosed in Annexure-ll. Minimum Wages Act’ 1948 and Rules and
Regulations and amendments made there under. Minimum wages under Zone —A as mentioned
under Schedule of employment in the category of Construction & Maintenance of roads or in
building operation issued time by time by Assistant labour Commissioner, WB Government, will
be applicable for this contract under the entire jurisdiction of WBSEDCL.

The revision of the wages in the stated category as per naotification of the Labour
Commissioner , Govt of WB , shall have to be complied immediately with the effect from
the date as mentioned in such notifications. Mo extra payment shall be made for that.
Specification of the Android smart phone and Blue tooth printer and paper roll- Detail
specification of Android base 5mart phone, blue tooth printer and paper roll is annexed
here with as Annexure-lll. The format of the back side of the bill is annexed as Annexure-
Iv.

Software & Hardware:
Software: Spot Billing software shall be provided by WBSEDCL to the Agencies. Any change

of software shall be intimated to the respective Unit. The Agencies shall collect latest
developed software from the respective unit within next 24 hours for spot billing.
Hardware: Hardware viz. Android base smart phone, blue tooth printer, PCs, Printers are
to be provided by the Agency as per provisions of Scope of Work. The maintenance of all
these items is Agency's responsibility. WBSEDCL shall arrange UPS / raw power, LAN
connectivity for PC, Printer etc, Necessary furniture required shall also be provided by
WBSEDCL. PC should be provided at CCC end where lease line connectivity is available for
transfer of data. PCs must be provided with Antivirus which shall be updated by the Agency
weekly to maintain virus free environment in LAMN,

Scope of Work:

The scope of work consists of Meter Reading and Spot billing at the premises of the
consumers via GPRS based GPS enabled Android Smart phone and generate bills via blue

Rate Contract Order for Spot Billing with Android based applications in WBSEDCL
Page 2 of 34



is required to nominate one person for each CCC, exclusively for this work from
commencement to completion as Administrator to be stationed at each CCC, with whom
the Station Manager of the respective CCC of WBSEDCL will contact on all matters related
to this arder.

14.6.2. The Agency shall deploy adequate manpower for carrying out Spot billing work as per

14.6.3.

schedule. However, the Agency may engage manpower beyond normal working hours and
on Sundays and Holidays, if required, to complete the work as per schedule. In that case,
prior permission from respective Supervising Officer and Controlling Officer shall have to
be taken.

WBSEDCL has the right to instruct the Agency to change it's worker in case the
workmanship conduct or speed of the work is not satisfactory. The Agency shall comply
the instruction within 30 (thirty) days from the date of receipt of such instruction from the
Controlling Officer.

14.6.4. The Agency shall issue photo identity cards to entire workforce indicating particulars of the

meter reader. A copy of identity card should be given to the controlling officer (Divisional
Manager). The personnel engaged by the Agency for reading shall be authorized by the
respective Supervising Officer.

14.6.5. The Agency shall report to the respective Supervising Officer and Controlling Officer for any

15:

17.

17.1.

Administrative Problem during execution of the job. Any job related to application
software modification shall be taken care of by the respective Zone. The respective Zonal
Manager shall contact the IT&C Cell for early modification of the same. The progress of
work shall be reviewed by the Controlling Officer in the monthly meeting.

Bifurcation of CCC: If it is found that any CCC has been bifurcated resulting into formation
of two CCCs instead of the existing one during the validity period of rate contract order,
then both the CCCs formed after bifurcation shall come under purview of spot  billing
work scope. In that case no separate order shall be issued.

Validity of Contract:
The validity period of the rate contract contract shall be 3 (three) vears from 01-01-

2017(from billing eycle January 2017) i.e. upto 31-12-2019. Year wise rate per Consumer
shall remain firm during the respective entire year. WBSEDCL may consider extension of
contract for duration of one year each for a maximum period of two years at par with rate

applicable for third year and same terms and conditions subject to satisfactory
performance. Performance of the work will be assessed every six months as per Graded
Scale of Performance Assessment as per prescribed format.

Price Details:

Since the total contract price depends on no. of consumers which is variable, an estimated
total contract price shall be arrived at considering the estimated no. of billed consumers
as per rate details in Annexure-I1 excluding service tax. Actual contract price will depend

Rate Contract Order for Spot Billing with Android based applications in WBSEDCL
Page 7 of 34
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Annexure 11

West Bengal Stite Electricity Distribution Company Limited
Distribution Head Quarters, 1” Floor 'D' Block
Bidyut n, Kolkats-9

Price For Billing
e-Tender Notice No: CED /NIT/ Spot Billing / 2016/ 14, Dated: 25-D6-16

| Rate per consumer !urlpﬂ_ i
Juh Deseription | hilting and allied job excluding

| Service Tn [h: Rs )

——— e e R

1* Year 15

e P

| A Spot reading and billing via Android Smart phone and T |
blue  tooth printer and other allied works as per terms I Yoar 1590
and eonditions specified under different clanses of LOA. ! |

| { The job to be performed anywhere in the State of \h:l [

Bengal except the civil Sub-Divisions of Darjecling, 3% Year 16.50

_ Kurseong, & Kalimpong ) | {

'B.  Spot reading and billing via Android Smart phone and Wvesr | - |

[ blue tooth printer and other allicd works as per terms - —

and conditions specified under different clauses of LOA. | 2% veur r 18.90 i

{ The job is te be performed in the civil Sub-Divisions of 1
Darjecling, Kurseong, & Kalimpong ) | 3" Year l 18.50

| The above rate includes all taxes, duties excepting service tax. Service taxes shall be
pn}‘sble by WBSEDCL over & above the contracted rate.

=i < ——

Rate Contract Order for Spot Billing with Android based applications in WBSEDCL
Page 25 of 34
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| A Government of West Bengal Enterprise)

*” Distribution Head Quarters, Vidyut Bhawan

/é,/ & “West Bengal State Electricity Distribution Company Limited
1 :-r- -’-,EJ'I

CIN: U401 09WB20075GC1 13473
Block: DJ, Sector: ll, Bidhannagar, Kolkata = 700091

Memo No: CED/Spot Billing/Rate contract/509/Extension/122&  Date: 19/03/2020

To
The Zonal Manager
olkata/Burdwan/Berha / Mi /5ili

Sub: Extension of Rate Contract vide memo no. CED/Spot Billing/Rate Contract/
509, Dt: 17.11.2016 for spot billmg nacﬂvln[ i,r ,g Medium & Low ﬂlm m;

ial co

MIM KVA using androi hun: wiﬁt bl i wi n 'I'hl.

Jurisdiction of WBSEDCL
Ref: CED/Spot Billing/Rate Contract/ 509, Dt: 17.11 2016

Dear Sir,

Pursuant to the approval of competent authority of WBSEDCL on 11.03.2020, validity of
rate contract of spot billing activity vide memo no. CED/Spot Billing/Rate Contract/
509, Dated: 17.11.2016 is hereby extended upto 30.06.2020 as per same rates, terms &
conditions.

In view of the above, all Zonal Managers are hereby requested to issue extension of
validity of LOA related to spot billing activity to the respective vendors operating
under your zone upto 30.06.2020.

Further in terms of clause 2517 of rate contract order, the vendor is to be requested
to extend the validity of Performance Bank Guarantee upto 30.06.2020 with a further
claim period of 90 days beyond 30.06.2020 and submit the same to the respective
Division of fice within 15.04 2020 without fail.

Yours Faithfully,
* {';;"‘m‘:;,.lirﬁ B
(P.K. Banerjee)
Chi ' istrib
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Distribution:

Memeo No. CED/Spot Billing/Rate Contract/509/Extension/1226 (1-11s)Date: 17/03/2020
\ The Director (Distribution)/(HR)/(Finance) : WBSEDCL
3. The Chief Engineer([T&C)/(CRM) Cell: WBSEDCL

The General Manager (HRR&A)/ (F&A)/ (Corporate) : WBSEDCL

3
4 The AGMIHRE&A) Distribution/CLM: WBSEDCL
= The AGM(F&A) : Distribution: WBSEDCL

6 Regional Manager: Bidhannagr/ 24-Pgs(N)/ 24-PgstS)/ Howrah/ Hoogly/
Burdwan/ Birbhum/ Purba Midnapore/ Paschim Midnapore/ Bankura/ Purulia/
Malda/ Murshidabad/ Nadia/ Darjeeling/ Jalpaiguri/ Coochbehar/ Raiganj/ D.
Dinajpur /Alipurduar Regional Dffice: WBSEDCL

-, Divisional Manager: BNDD-1/ BNDD-1I/ Bhangar/ Barrackpore/ Barasat/
Naihati/ Basirhat/Bongaon/ Habra/ HWH-1/ HWH-IlI/ Uluberia/ Behala/
Baruipur/Canning/ Garia/ Diamond Harbour/ Kakdwip/ Newtown/ Serampore/
Chandannagar/ Tarakeswar| Arambag/ Singur-Haripal, Mogra/ Burdwan North/
Burdwan South/ Memari/ Katwa/ Kalna/ Durgapore/ Asansol/ Rampurhat/ Suri/
Bolpur/ Kharagpur/ Belda/ [hargram/ Midnapore/ Ghatal/ Contai/ Egra/
Jhargram/ Haldia) Tamluk/ Bankura/ Bishnupur/ Khatra/ Purulia/
Raghunathpur/ Kalyani/ Ranaghat/ Krishnanagar/ Tehatta/ Nakashipara/
Berhampore/ Kandi/ Domkal/ liagani/ Raghunathganj/ N. Malda/ S. Malda/
Raiganj, D. Dinajpur/ Siliguri Suburban/ Siliguri Town/ Mal/ Jalpaiguri/
Coochbehar/ Dinhata/  Alipurduar/ Darjeeling/  Kurseong/ Kalimpong/
Islampore/ Mathabhanga/Buniadpur Division: WBSEDCL - All concerned are
requested to circulate the matter to the concerned CCCs under your
jurisdiction,

8PSt CMD: WESEDCI

9. M/s Feedback Infra Pvi. Ltd./ M/s Pace Computer Services! M/s Zygox Infotech
Pyt Led./ M/s BCITS Py Ltd., M/s Fluentgrid Lrd./ M/s Casyn Ltd./ M/s Nsoft
(India) Services Pyt Ltd./ M/s Emdee Digitronix Pvt. Ltd./ M/s Tera Software Led



&, West Bengal State Electricity Distribution Company Limited

r'__ Er = H':'I (A Government of West Bengal Enterprise)

!-':; © |z Distribution Head Quarters, VidyutBhawan

W A # CIN: U40109WB20075GC1 13473

\"f.'_,, Ly ‘. Block: DJ, Sector: |l, Bidhannagar, Kolkata— 700091

WBSEDCL

Mema No: CED/Spot Billing/Rate contract/509/Extension/ 2081 bkt - My 0 L0
To

The Zonal Manager
Kolkata/Burdwan/Berhompore/Midnapur/Siliguri Zone: WBSEDCL

Sub:Extension of Rate Contract vide memo no. CED/Spot Billing/Rate
Contract/509,Dt: 17.11.2016for spot billing activity i.r.oMedium & Low voltage
Domestic and Commercial consumers under quarterly billing system having connected
load below 50 KVA using android base smart phone with blue tooth printerwithin
the jurisdiction of WBSEDCL >l

Ref: CED/Spot Billing/Rate Contract/ 509, Dt: 17.11 2016

Dear Sir,

Pursuant to the approval of Board of Directors of WBSEDCL in its 91"meeting .dated
23.06.2020, validity of rate contract of spot billing activity vide memo no. CED/Spot
Billing/Rate Contract/509, Dated: 17.11.2016 is hereby extended upto30.09.2020 as per
same terms and as per the newly arrived rate through NIT reference
WRBSEDCL/CED/NIT/Rate Contract/Spot Billing/2020/17, dated 17.012020. The

applcable ratesare as foliows

Area of meter reading Applicable rate
Execution of spot billing and reading and delivery of Rs 15.41
Bills per consumer across West Bengal | except civil
sub- division Dar jeeling, Karseong and Kalimpong
Execution of spot billing and reading and delivery of Rs 18.28

Bills per consumer across under civil sub- division

Darjeeling, Xarseong and Kalimpong
“n view of the above, all Zona! Managers are hereby requested to issue extension of
valigity of LOA related to spot billing activity to the respective vendors operafing

Lnder your zone upto30.09 2020

o = o R —




Further in terms of clouse 25.17 of rate contract erder, the vendor is to be requested
to extend the validity of Performance Bank Guarantee upt030.09.2020, considering new

rates with a further claim period of 90 days beyond 30.09.2020and submit the same to

£y €y LD

o0 0000

¢

the respective Division office within®a07.2020 without fail.

Yours Faithfully,

o

(P K. Banerjee)

hie

Distribution:

. Ll
Memo No.CED/Spot Billing/Rate Contract/509/Extension/2 691 (1= llij Dovbes. Ui F 20

1.

I'he Director (Distribution)/ (MR} Finance) : WRSFDC]

2. The Chief Engineer{ IT&RC)/(CRM) Cell: WBSEDC|

3. The General Manager (HR&A)! (F&A)/ (Corporaie) : WBSEDC!

4. The AGM{HREA) : Distribution/CLM: WBSEDCL.

5. The AGMUF&A) : Distribution: WRSEDCL.

6. Regional Manager:Bidhannagr/ 24-Pgs(N)/ 24-Pgs(S)/ Howrah/ Hoogly/

Burdwan/ Birbhum/ PurbaMidnapore/ PaschimMidnapore/ Bankura/ Purulia/
Malda! Murshidabad/ Nadia/ Darjeeling/ |alpaiguri/ Coochbehar/ Raiganj/ D.
Dinajpur /Alipurduar Regional Office: WBSEDCL

Pivisional Manager:BNDD-1) BNDD-11/ Bhangar/ Barrackpore/ Barasat/ Naihari/
Basirhat/Bongaon/  Habra/  HWH-I/  HWH-II/  Uluberia/ Behala/
Baruipur/Canning/ Gana/ Mamond Harbour/ Kakdwip/ Newtown/ Serampore/
Chandannagar/ Tarakeswar/ Arambag/ Singur-Haripal/ Mogra/ Burdwan North/
Burdwan South/ Memari/ Katwa/ Kalna/ Durgapore/ Asansol/ Rampurhat/ Suri/
Bolpur/ Kharagpur/ Belda/ [hargram/ Midnapore! Ghatal/ Contai/ Egra/
[hargram/ Maldia/ lamluk/ Baphkura/  Bishoupur/  Khatrad!  Parslia

Raghunathpur/ Kalyani/ Ranaghat/ Krishnanagar’ Tehatta/ Nakashipara

Berhampore/ Kandi/ Domkal/ Jiaganj/ Raghunathgani/ N. Malda’ 5§ Malda/
Raigany/ 1. Ihnajpur/ Siliguri Suburban/ Siliguri Town/ Mal/ Jalpaiguri/
Coochbehar/  Dinhata!  Alipurduar/  Darjecling/ Kurseong/ Kalimpong/
Islampore/ Mathabhanga/Buniadpur Division: WBSEDCL - All concerned are
requested to circulate the matter 1o the concerned CCCs under your
jurisdiction.

PS to CMI: WRSEDC)

M/s  Feedback Infra Pyt lad/ M/s Pace Computer Services/ M/s
ZysoxinfotechPve. Ltd./ M/s BCITS Pvi Lad ) M/s Fluentgrid Ltd./ M/s Cosyn

Lidid M/s Nsoft (India) Services Pvt. Lid/ M/s EmdeeDigitronixPvi. Lid.) M/s
Vera Softwarg Led




West Bengal State Electricity Distribution Company Limited
(A Government of West Bengal Enterprise)
{Distribution Head Charters)

Bidyut Bhavan. [st Floor, "D Mock, Bidhanmagar, Kolkeia- 0009
Phione No.033-2358-1905 ° Fax Np 033-2358-7956

Mems No, CED/Spot Billing/Rate Contract/2020/38 Dote: 19.08.2020

Sub: Rate Controct for implementation of spot billing in respect of Medium & Low voltage Consumers
wder monthly/quarterly billing system having connected lood below 50 KVA within the
Jurisdiction of WBSEDCL

Ref: E-Tender Notice No. WBSEDCL/ CED/ NIT/ Rate Contract/ Spot Billing/ 2020/ 17,
Dt: 17/01/2020

The Rate Contraet for engagement of outside ogencies for implemertation of spot billing in respect of
Medium & Low voltage Ceonsumers under monthly & quarterly billing system hoving connected load below
50 KVA within the jurisdiction of WBSEDCL shall be as per detailed below,

L. The following agencies have been enlisted for implementation of spot billing job. Communication
details of the ogencies are furnished in Annesure-T.
= For Civil Sub Divisien Derjeeling, Karseong and Kalimpong:
a) MSS Competent Synergies Pvt Ltd
b] M/S Cosyn Ltd, Hyderabod.
€} M5 Mega Calibre Enterprises Pvt Ltd
d) M/S Feed Back Infra Put Ltd
e) M/s Tera Software Ltd. Bangolore.
fi M/5 Zygox Infotech,
g} M/S Vibhu Infrotech Tndia Pyt L1d,
h) M/S Microviews Infosystem Put Ltd,
i} M/S Lohia Jute Press Pvt Ltd,
j} M/S N Soft. Bangalore.
k) M/S Emdee Digitronx, Kolkata,
I} M/S Minat Procen Pvt Lid
- For gcross the state of West -Bengal, except Civil Sub Division Darjeeling, Karseeng and
Kalimpang:
a) M/S Competent Synergies Pyt Ltd
b) MFS Cosyn Ltd, Hyderabed.
¢l M/5 Megn Calibre Enterprises Pyt L1d
d)  M/S Feed Back Infra Pvt L1d,
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g} M/s Ters Software L1d, Sangalore
£l M/S Zygox Infotech Private Lid

ga] M/S Vibhu Infratech India Pys Lid
h} M7S Microviews Infosystem Pyt Lid
1] MSS Lohin Jute Press Pyt Lid

Jl M/S5 N Soft. Bangalore

k] M/S Emdee Digitronix, Kolkata

17 M5 Minat) Procon Ovf Ltd

m) M/S Luminex Technosys Pt Lid

n) M/5 Pentware Computer

o) M/5 Pace Computer Services

Bl M/S Fluentgrid Ltd

q] M/SBCITS Pyt Ltd

r} MSS Suyzanix Pyt L1d

8} M/S Idea Infimity IT Solutions #vr L1d

Scope of Work ond other terms and conditions shell be as per details indicated in this order

The LOA shall be issued by respective zones and shall be guided by different clauses as
mentioned in the arder
Consortium Stotus- Four numbers of parties had participated in rendering process with their
repstective consertium partner as per terms of the NIT | which is mentioned hereunder
< M/5 Zygox Infotech Pvt Ltd- M/S Zygox Infotech Pvt Ltd ond MAS Prateeti Infotech
Put Ltd,
“ M/S Lohis Jute Press Pvt Ltd- M/S Lohia Jute Press Pyt Ltd and M/5S Techno Bytes
Infarmation Pvt Ltd
*  M/S Minoti Procon Pt Ltd- M5 Minot Procon Pet Ltd and MAS AM Tnsystec,
v M/S Luminex Technposys Pvt Ltd- MSS Luminex Technosys Pyt Ltd and Korthik
Informatics Pyt Ltd
Order shall be issued from the respective WBSEDCL Zones only to the enlisted agencies,

Order shall be |ssued as per the rate mentioned. This rate per year will be firm for the entire
respective year

Mare than one ogency shall be engaged withina part:culor WHSEDCL Zone.

The CE (Distribation) shall assign the Customer Care Centre for spot billing amengst the enlisted
agencies. WASEDCL on i1s own discretion may change the assigned Customar Core Center during
the period of execution of contract

The LOA ordering suthorty (e the respective Zonal Monoger shall mention Division wise &

Customer Care Centre wise consume details in *he order
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The Agency / agency shall follow oll statutory abligations o5 per low of land

Rate for Spot Billing job: The rate for implementation of spat billng job as per scope of work
ond terms and conditions os stipulated i details in the bid ogoinst the Tender notice no. under
reference Is enclosed in Annexure-IL Minimum Wages Act’ 1948 ond Rules and Regulotions
and amendments mode there under, Minimum woges under Zone -A os mentioned under
Schedule of employment in the cotegory of Construction & Maintenonce of roods or in
building eperation issued time by time by Assistent Labeur Commissioner, WEB Government,
will be applicable for this controet under the entire jurisdiction of WBSEDCL.

The revision of the woges in the stated category as per notification of the Lobour Commissioner,
Govt. of WB, shall have to be complied immediately with the effect from the date a5 mentioned
in such netifications. Mo extro pu-rmm‘f shall be made for that.

1] i al paper - Detail
-:purflmf:m nrf Andraid hﬂ-‘ll Smuﬂ phm: bFu: m*rh printer and paper roll is annexed here
with as Annexure~ITI The format of the back side of the bill is annexed os Annexure-IV,
Software & Hardware:

Software: Spot Billing software shall be provided by WBSEDCL to the Agencies. Any change of
software shall be intimated to the respective Unit. The Agencies shall cellect latest developed
software from the respective unit within next 24 hours for spot billing,

Hardware: Hardware viz Android base smart phone, PCs, Printers cre to be provided by the
agency as per requirement of Scope of Wark The meintensnce of oll these items |s agency's
responsibility. WBSEDCL shall arrange UPS/ row power, LAN connectivity for PC, Printer ete
Necessary furniure required shall also be provided by WBSEDCL, PC sheuld be provided ot £CC
end where leosed line connectivity is available for transfer of date, PCs must be provided with
Antivirus which sholl be updated by the ogencys weekly to maintain wirus free environment n
LAM,

Scope of Work:

The scope of work consists of Meter Reading and Spot billing ot the premises of the consumers
viz BPRS bosed GPS encbled Android Smart phone and generate bills vis blue tooth printer
through the cutsourced agency. The reading of meters and the spot-billing is o be carried out on
manthly/Quarterly basis, os per the schedule given 1o the Agency by WBSEDCL. Carrying out
spot billing activity ot consumer premises in different CCC shall be mede under the guidance of
the concerned Zonal Managers. Tn case of any dif ficulties for spot billing for any CCC. the same
shell be brought to the notice of respective Zonal Manoger

The project implementation of spot billing shall be carried out in the following manner:-

6.1
a1t

Spo? Billing in consumer premises

The agency shall prepare billing Zone-Group wise Route Map for LT consumers under scope of
spot billing before starting of meter reading. This reute mop shall be uplooded in the hand held
mobile device and shall be used to prompt the next LT Consumer cutomatically as per roufe map,
post completion of the spot billing actinties for one LT consumer. Any new connection / addition
shall be promptiy updated in the existing walking sequence date base The list of new consumer
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format onnexed herewith as anmexure-X, The original copy should be submitted fo <the
Divisional manager with o copy to Distribution HQ

Bifurcation of CCC: IF 1t 15 found thet any CCC has been bifurcated resulting inte two CCCs
instead of the existing ene durmg the vakdity sermd of rate contract order, then both the COCE
farmed afrer bifurcatien shall come under purview of spet biling werk scepe. In thet case na
separate order shall be =50ed However in cose of creation of new-CCC 15 heppened by any other
procedure as ‘oid down abeve, specific approval or.o revised ollotment of vendors is to be obtained
frem Chiet Engineer{Distribution)

Validity of Contract:

The validity period of the contract shall be 3(Three) years from the issue of LOA from
respective WBSEDEL Zones WBSEDCL may consider extension of controct for duration of one
year each for a meximum period of two years o per same rote and termsand conditions subject
to satisfectory performance Performance of the work will be assessed every Six menths as per
Eroded Scale of Performance Assessment as per prescribed format

Price Details:

Since the total contract price depents on no of consumers which 15 voriable, an estimated total
gantroct srice shell be arrived ot congidering the estimated no, of billed consumers as per rate
detals in Annesure-IT excluding GST Actial contract price will depend on actual nes. of
eansumer bifled ':ELR"IWH the controct perind, The totol Ceontroct price weill vary with the varmation
of no, af consumers.

The 'Unit Charge’ for different locations as described in details in Annexure-II shafl be firm and
shall remam frrm for entire period of contract and nelusive of all ather charges, fuxes and ather
lewies but exclusive af GST

Considering the difficult terrain, additional 10% ameount will be ellowed on rate per metec
reading (arrived through tendering process and will be applicable for the consumers excepting
Hills) for execution of meter reading under Islond ereas under Bidhonnagar-II Division,
Rashirhat Division, Kokdwip Division and Canning Division over the L1 rate arrived for plains
grea | & the orea except Civil Sub-Diwsien Darjeeling, Korseong ond Kalimpeng. List of
Tsland is enclosed herewith as Annexure-IX

There are 27 numbers of Islands and censumer strength iz 130079

Statutory obligations:

Sratutory cliligations as per low of thié lend dre e be complied with PF, €3I, Employee’s
compensation, Banus Mimimum woges: lor the persons of published by Joint Labeur Commissioner,
Gov of West Bengal ete are e be paid 1o the parsons inveived In spat billing activity. Innadn ESI
areas the agency has to arrange Tor Medical Senefir 1o the Employees engaged by them and ar
arrange for medickim policy/ appropriote nsursrce policy for the benefit of the employees
engoged by them frem ony of Imsuronce Comperies controlled by Insurance Reguletory
Sevelopment Autherity The woge revision which comes under revisions twice in a year and

=
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Annexure-|l

West Bengal State Electricity Distribution Company Limited
Distributien HQ. 15T Fleor, Block-D
Bidyur Bhaowan, Kolketa-91

Price for Billing
Tender Metice Mo/ WBSEDCL/CED/NIT /Rate Contract/Spot Billing/2020/17,[31-17/01/2020

Aree of meter reading Rate per consumer
for spot Bllling and
cliied job excluding

65T

Execution of spot billing and reading and delivery of bills per
cansumer ocross West Bengal, except civil sub-division Darjeeling,  Rs: 1541 » 65T
Karseong and Kalimpeng

Execution of spot billing ond reoding ond delivery of bills per
consumer under Civil sub-division Dorjeeling, Kerseong and Rz, 18,28 « 65T.
Kalimpang

Executian of spat billing and reading and delivery of bills per
consumer under Islonds situated under Bidhamnagor-IT Division Rs. 1695 + 65T

Bashirhot Davision, Kakdwip Divisien and Canning Division
£ s

{P.K.Bonerjee)
Chief Engineer (Distribution)
WBSEDRCL
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(A Government of West Bengal Enterprise)
{Chstribution Head Chiarters)

Bidvut Bhavan, 15t Floor, 'D’ Block, Bidhammagar, Kolkata-70009]
Phone No.033-2359-1805 : Fax No.033-2359-7956

West Bengal State Electricity Distribution Company Limited |

Memo No. CED/KIOSK/WELKIN/ 6| = Date: Zofi) [201%

To,
M/S WELKIN Telecom Infra Pvt. Ltd,,

76/1, Gola Ghata road, 2™ Floor,
VIP Road, near VIP Towers,
Kolkata- 700 048

Sub: Letter Of Award (LOA) Setting up of Any Time Payment (ATP) touch screen
Kiosks on Build, Own, Operate & Maintain (BOOM) basis at various 210 nos.
locations of WBSEDCL in west Bengal for a period of (6) six years”

Ref: i. E- tender notice WBSEDCL/CED/NIT/KIOSK/2018-19/01, dated-19.06.2018

Dear Sir(s),

In pursuance of the above references, West Bengal State Electricity Distribution
Company Ltd. is pleased to place this Letter of Award on you for the above mentioned

suhject work as per 'Scope of Work’ and Terms & Conditions described hereunder.

GENERAL DESCRIPTION:-

West Bengal State Electricity Distribution Co Ltd. hereinafter to be referred to as
WBSEDCL invites offers from competent agencies for entering into the work of “Setting
up of any time payment (ATP) touch screen kiosks on build, own, operate & maintain
(BOOM) basis at various 210 locations at a distant place from of WBSEDCL office
premises across the state of West Bengal for a period of 6(six) years” to facilitate its
consumer to deposit their energy/ non-energy bills or other outstanding charges on the

210 exclusive centers across the state at their nearby location, so as to improve

consumer satisfaction & cash flows. The agency shall deploy the requisite infrastructures

&
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2.19. WBSEDCL shall reserve the right to discontinue collection on getting information

of mal-function or fraudulent activity in any Kiosk.

3. Time Schedule:
The basic consideration and the essence of the Contract shall be strict adherence to the
time schedule as specified in time schedule appended below.

4. Installation Schedule:

All the KIOSK must be installed at respective locations, commissioned and started its
commercial operation in consultation with the representatives of WBSEDCL at respective
site (as to be provided by WBSEDCL) as per schedule appended below:

Within 180 days from the date of placement
First 50 numbers of ATP KIDSK of LOA or hand over of site which ever will

be later.

Within 210 days from the date of placement
Rest of 160 numbers of ATP KIOSK of LOA or hand over of site which ever will

be later.

5. Total Contract Period:
Period of contract shall be 6 (Six) years from the date of placement of LOA
Performance of the work will be assessed every year.

6. Statutory Obligations:
Statutory obligations as per law of the land are to be complied. M/S WELKIN shall submit
necessary PF registration no. and ESI registration to the ordering authority.
a) Contract Labour (Regulation and Abolition) Act 1970 and rules & Regulations
and amendments made there under and other Labour Laws applicable.
b) EPF & Miscellaneous Provisions (MP) Act 1952 and Rules & Regulations and
amendments made there under.
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12. Ownership of ATP KIOSK:
M/S WELKIN will be the owner of all the 210 ATP KIOSK for the entire Contract period and
the M/S WELKIN, at his own cost shall dismantle & take back in his possession all the ATP
KIOSKs installed in the designated locations of WBSEDCL, with due permission of
WBSEDCL, after expiry of the contract period/termination of the contract.

13. Price Schedule;
Price will be given exclusively on per transaction only, year wise price schedule is given

hereunder.
Sl No. Job Description Particulars |  Rate (in INR)
1. 1st Year Rs 10.20
2. 2nd Year Rs 10.00
3. 3rd Year | Rs 10.00 -t
TJ Rate per transaction R S
5. 5th Year Rs 10.00
N 6th Year Rs 9.20

N:B- Year wise rate per transaction as mentioned in the price schedule shall remain

firm during the entire year . GST will be extra as applicable.

14. Taxes, Duties and other levies:

M/S WELKIN shall be solely responsible for the taxes that may be levied on the
M/5 WELKIN's persons or on earning of any of his employees and shall hold the employer
indemnified and harmless against any claims that may be made against the employer. The
WBSEDCL shall not take any responsibility, whatsoever, regarding taxes under Income
Tax Act, for the service provider or his personnel.

Price shall include all the taxes & duties excepting GST. GST shall be payable by WBSEDCL
over & above the contracted rate on submission of documentary evidence, as per
applicable rules & procedure.

15. GUARANTEE:
The entire system/ Software's should be guaranteed for satisfactory operation and good
workmanship at least for a period of 6(Six) year from the date of final installation/
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g) Any action of termination shall be preceded by fourteen (14) days' notice in
writing to M/S WELKIN.

h. Locations: List of locations of KIOSK is enclosed as annexure- 1

58. WBSEDCL personnel:

k.
ii.
iii.
iv.

V.

Site-In-Charge: Divisional Manager of the respective Division.

Controlling Officer: Regional Manager of the respective Region, WBSEDCL.

Nodal officer: Addl. Chief Engineer, IT Cell, WBSEDCL

Paying Authority: Manager /Assistant Manager ( F&A) of concerned Region.
Verifying officer (Statutory compliance): Manager/ Assistant Manager(HR&A) of

concerned Region

59. The above mentioned are the silent features of the contract. Anything not covered
here will be guided by the clauses incorporated in the NIT vide notice no. WBSEDCL/
CED/ NIT/ KIOSK/ 2018-19/ 01, dated-19.06.2018.

CED
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( S. Mukhopadhyay)
Chief Engineer (Distribution)
WBSEDCL



West Bengal State Electricity Distribution Company Limited
(A Government of West Bengal Enterprise)
(Distribution Head Quarters)

Richut Bhavan, Ist Floor, ‘D Bluck, Bidhgrnagar, Kolkesicr-"HIO9 ]
Phone No 033-2359-1905 - Fax No 033-2358-T856

Memo No. CED/150 KIOSK/WELKIN/722 Date: 31.07.2019

To,
M/S Welkin Telecom Infra Pvt Ltd,

76/1, Gola Ehata road, 2nd Floor,
VIP Road, near VIP Towers,
Kolkata- 700 048

Sub: Letter Of Award (LOA) for transaction based service contract for day to
day operation and maintenance of WBSEDCL owned 150 numbers of Automated
Cash Collection Kiosks for collection of energy bills & other related payments
under the jurisdiction of WBSEDCL for a period of three years

Dear Sir(s).

In pursuance of the above references, West Bengal State Electricity Distribution
Company Ltd. is pleased to place this Letter of Award on you for the above
mentioned subject work as per ‘Scope of Work and Terms & Conditions described
hereunder

1 SETUP OF ATP MACHINES
a The agency shall have to operate and maintain designated ATP collection centers

at location specified in Annexure-I. The locations mentioned in the list are
WBSEDCL office premises
b. The agency shall have to maintain an administrative office in Kolkata.

c. WBSEDCL will provide premise along with civil and electrical infrastructure

R
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o. WBSEDCL will not have any liability towards receipt of any fake note
through the vendor's kiosk and the vendor will have to replace the fake
notes, if any, collected through their machines.

50  Training:

51  The vendor has to impart training over day-to-day operation of the kiosk, as
per details given below:

5.1.1 Contents ining:
5.1.1.1 Operation of the machine.
5.1.1.2 Loading of Driver Software(s), if any.
5.11.3 Establishment of remote connectivity with remote database.
5.11.4 Trouble shooting
5.1.15 Generation of various reports

51.2 Venue: Each of the locations.

6 After expiry of contract period, the vendor would hand over the machines to
WBSEDCL in healthy condition.

7. SUB-LETTING OF CONTRACT:

No new partner/ partners shall be accepted in the firm by M/S WELKIN in
respect of the contract unless he/ they agree to abide by all its terms,
conditions and deposits with the tendering authority through a written
agreement to this effect. M/S WELKIN receipt for acknowledgement or
that of any partners subsequently accepted as above shall bind all of them
and will be sufficient to discharge for any of the purpose of the contract.

The selected bidder shall not assign or sub-let his contract or any

substantial part thereof to any other agency without the permission of
tendering authority.

8. Contract Period:
Period of contract shall be 3(Three) years w.e.f 01.08.2019

Performance of the work will be assessed every year.

9. Statutory Obligations:

Statutory obligations as per law of the land are to be complied. The M/S WELKIN
shall submit necessary PF registration no. and ESI registration to the ordering
authority.
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11 ttlement of Disputes:
Any dispute arising out of or in connection with the contract shall, to the
extent possible, be settled amicably between the parties. If any dispute
remain unsettled then either party may approach to High Court at Kolkata
or any subordinate court having competent jurisdiction
12. Communication:
M/S WELKIN shall use the following modes for communicating with the ordering
authority of WBSEDCL for this job:
FAX- (033) 2359-7956.
Telephone - (033) 2359 - 1902/05/18, 23197/286/287/297/611,
e-mail: cedwbsedcl@gmail com.

13. Representative of M/S WELKIN:

13.1. M/S WELKIN is required to nominate one of ficer exclusively for this project
from commencement to completion as a Nodal Officer to be stationed at Kolkata,
with whom WBSEDCL will contact on all matters related to this order.
13.2. M/S WELKIN has to specifically furnish to WBSEDCL, the name, designation,
Telephone no. including mobile no., email address of such person,

14. Ownership of ATP KIOSK;

ATP KIOSK shall remain be the property of WBSEDCL. Any damage to the
WBSEDCL property shall be compensated by the agency. The decision of
WBSEDCL on the amount of damage shall be tied and binding on the agency. The
vendor will clear the designated locations of WBSEDCL, with due permission of
WBSEDCL, after expiry of the contract period/termination of the contract.

15. Price Schedule;

Price will be given exclusively on per transaction only and price per transaction will be
Rs 5.79. The price shall remain firm during the entire contract period and 65T will
be paid extra as applicable.

m
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16. Tax ies other levies:

M/S WELKIN shall be solely responsible for the taxes that may be levied on the
M/S WELKIN's persons or on earning of any of his employees and shall hold the
employer indemnified and harmless against any claims that may be made against
the employer. The WBSEDCL shall not take any responsibility, whatsoever,
regarding taxes under Income Tax Act, for the service provider or his personnel.
Price shall include all the taxes & duties excepting 6ST. 65T shall be payable by
WBSEDCL over & above the contracted rate on submission of documentary
evidence, as per applicable rules & procedure.

17. Performance Bond/ Security Deposit:

As Contract Guarantee, the M/S WELKIN has to furnish initially a Performance
Guarantee in the form of Bank guarantee from any Schedule Indian Bank amounting
Rs 4.5 Cr (Four crore and fifty lakhs) for 150 numbers of KIOSK and it will be
further computed based on the average per day amount ina month deposited in the
bank or average per day collected amount in a month, which ever will be higher
rounded to the tune of next higher 5th lacs. It will be reviewed on every six
(6)month based on the above formula and the highest average will in between six
month will be calculated as PBG amount. For any failure towards satisfactory
performance on the part of the M/S WELKIN, the Bank Guarantee will be liable to

encashment and forfeiture.

a) Performance Guarantee furnished in any other form will not be accepted.

b) Performance Guarantee will not carry any interest.

¢ The above Performance Guarantee is to be submitted within fifteen (15)
days from the date of issue of the order and shall remain valid up to ninety
(90) days after end of the contract period, with a further claim period of 90
days.

& In case the contract is renewed. the M/S WELKIN has fo extend the

validity of the Performance Bank Guarantee for a further period of ninety
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b) WBSEDCL reserves the right to terminate the contract either in part
or in full due to reasons of non-compliance of stipulated activities for
different clauses under this contract.

51. Conflict of Interest:
M/S Welkin shall not have a Conflict of Interest that may affect the working

Process. If the agency is found to have a Conflict of Interest as per the following
reasons, order shall be terminated immediately.

1. If any employee of the M/S Welkin has or develops a financial or other
interest with any employee/ of ficer of WBSEDCL associated with this work,
during execution of the contract.

2 If M/S Welkin has a relationship with another Agency working with
WBSEDCL currently, directly or through common third parties, that puts
them in a position to have access to each-others information about, or fo
influence the working Process of either or each of the Company.

Conflict of interest of M/S Welkin on above mentioned grounds will lead to
termination of contract along with forfeiture of Performance Bank
Guarantee.

53 Data Security: -Agency will be governed by Section 65 and Section 66 of
Indian IT Act 2000 in terms of Data protection, privacy and hacking of
data.

52. Locations for KIOSK:
The detail locations for installation & operation of 150 nos. KIOSKs in the

WBSEDCL's premises is enclosed vide Annexure-I.

53. The above mentioned are the silent features of the contract. Anything not
covered here will be guided by the clauses incorporated in the NIT vide
notice no. CED/NIT/ 2019-20/ 150 KIOSK/12 date: 13.05.2019.

\."1' t'q\ll
( P.K.Banerjee)
Chief Engineer (Distribution)
WBSEDCL




West Bengal State Electricity Distribution Company Limited
(A Government of West Bengal Enterprise)
finstribution Head Quarters)

Bichur Bhwrvan, st Flogr, 1 Block, Bidhannagar, Kolkara- 7000
Phone Na 033-2358-1908 ° Fax No 033-2359-7956

Memo No. CED/150 KIOSK/WELKIN-722/1223 Date: 03.02.2020
Tao,
M/S Welkin Telecom Infra Pvt Ltd,

76/1, Gola Ghata road, 2nd Floor,
VIP Road, near VIP Towers,
Kolkata- 700 048

Sub: Corrigendum of LOA

Ref- LOA No CED/150 KIOSK/WELKIN/722 Date: 31.07.2019

Dear Sir(s),

In continuation of the above referred LOA the clause related to payment terms is

hereby incorporated.
“The invoices shall be correctly prepared in quadruplicate in the name of
consignee(s)/ designated officer and shall be submitted as under: -
The agency shall furnish the monthly bills for bill collection fo the designated
officer, by seventh of every month for the work carried out during the last
month, which after vanfitclrrmn, will be sent to the Chief
Engineer(Distribution). The payment shall be paid on or within 45 days from the
date of submission of bills as per the prevailing payment policy in WBSEDCL.

Following documents shall be submitted along with the bills:

i) A certificate/undertaking to the effect that proof of deposit of 65T
at actual as has been claimed and other relevant documents for reimbursement
of charges paid by the supplier on behalf of the purchase, may be enclosed with
the original invoice, if required,

ii) Necessary MIS/output reports i.e Monthly transaction report (Hardcopy and

CED
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softcopy), etc

iii) Copies of Statutory documents (Proof of PF, ESI, and Minimum Wages etc.
It is intimated that in any case the vendor shall not attempt o adjust/realize
his due payment form the deposited energy bill amount, in such happenings, the
same shall be considered as embezzlement.”

All other terms and conditions will remain unaltered. ;}
r

rg_g"'.‘...ﬂ
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( P.K.Banerjee)
Chief Engineer (Distribution)
WBSEDCL

Memo No. Memo No. CED/150 KIGSK.’WELKIM—?EZ%Z ‘.’;3 3 Date: 03.02.2020
=)

Distribution

1. The Director (Dist.) / (HR) / (Finance), WBSEDCL

2 The Executive Director (IT), WBSEDCL

4 The Chief Engineer (IT &C)/CRM Cell, WBSEDCL

5 The General Manager (HR&A) / (F&A)/(IA), WBSEDCL

6. The A.G. M. (HR&A) / (F&A), Dist. HQ. / CLM/Legal Cell, WBSEDCL

7 The Zonal Manager, Kolkata / Burdwan / Midnapore / Berhampore / Siliguri

Zone, WBSEDCL

8. The Regional Manager :

Bidhannagar/ 24-Prgs.(North)/ 24-Prgs.(South)/ Howrah/ Hooghly/ Burdwan/

Birbhum/ Purba Midnapore/ PaschimMidnapore/ Bankura/ Purulia/ Malda/

Murshidabad/ Nadia/ Darjeeling/ Jalpaiguri/ Coochbehar/Alipurduar/ Dakshin

Dinajpur/Uttar Dinajpur Regional Office, WBSEDCL.
5 The Divisional Managers : Behala / Baruipore / Canning / Barrackpore/
Ridhannagar-1/ Bidhannagar-I1/ Garia / Howrah-I/ Howreh-II/ Uluberia/ Barasat
/ Naihati/ Diamond Harbour / Kakdwip / Serampore/ Habra/ Chandannagar/
Tarakeswar/ Basirhat/ Arambag/ Singur-Haripal / Mogra/ Burdwan / Burdwan
Urban /Memari/ Katwa / Kalna/ Durgapur/ Asansol /Rampurhat/ Suri /Bolpur /
Kharagpur/ Midnapur/ Jhargram / Ghatal/ Contai/ Haldia/ Tamluk/ Bankura/
Rishnupur/ Purulia/ Raghunathpur / Kalyani/ Krishnanagar/ Tehatta/ Berhampore/
Kandi/ Raghunathgunj/ North Malda / South Malda/ Raigany/ Balurghat/ Siliguri
Subarban/ Siliguri Town/ Jalpaiguri/ Mal / Coochbehar/ Alipurduar / Darjeeling /
Kurseong / Kalimpong / Islampur Division WBSEDCL- They are requested to send
the copy of the order to the respective Station Managers for necessary action to
make the premise ready for installation of ATP KIOSK machines.

10. P.S. to CMD
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West Bengal State Electricity Distribution Company Limited
(A Government of West Bengal Enterprise)

(Distribution Head Quarters)
Biclvir Bhavan, st Floor, D' Block, Bidhamnagar, Kolkata- 7000191

Phone No.033-2355-1905 Fax No 033-2355-7956

To,

M/S Idea Infinity IT Solutions Pyt Ltd

#218, 5th Floor, JP Royal Sampegee Road, Malleswaram,
Bengaluru- 560003

Sub:Letter Of Award (LOA) Setting up of Any Time Payment{ATP) touch screen Kkiosks
on Build, Own, Operate & Maintain (BOOM) basis for collection of payment of energy
bills at various 62 nos. office locations of WBSEDCL in west Bengal for a period of (3)

three years”.
Ref: 1.e- tender notice WBSEDCL/CED/NIT/125KTOSK (BOOM)/2020/18, dt-28.01.2020

Dear Sir{s),

In pursucnce of the above references, West Bengal State Electricity Distribution Company
Ltd. 15 pleased to place this Letter of Award on you for the above mentioned subject work as

per 'Scope of Work' and Terms & Conditions described hereunder.

GENERALDESCRIPTION: -

West Bengal State Electricity Distribution Co Ltd. (hereinafter to be referred to as
WBSEDCL Joffer LOA to M/S Idea Infinity IT Solutions Pvt Ltd.(hereinafter to be referred
1o as M/S IDEA)for entering into the work of "Setting up of any time payment(ATP) touch
screen kiosks on Build, Own, Operate & Maintain (BOOM) basis at various 63 office locations
of WBSEDCL in West Bengal for a period of 3 (three)years' to facilitate its consumer to
deposit their energy bills or other charges ot the 62 exclusive centers across the state, so as

to improve consumer satisfaction & cash flows. M/S IDEA shall deploy the requisite
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infrastructures at its own cost and will be pard the transaction charges on per ftransaction
basis. The ATP application shall be integrated with the existing data base (SAP-PI/PO) of
SAP-ISU billing system. The ATP system shall fetch latest details of the bill from data .buu
on online mode using SAP-PI/PO of SAP-ISU system

1. DETAILED SCOPE OF WORK:
The scope of the work is sub categorized in following activities:
Name of activity i
L. Setup of Admimstrative office at Kolkata
2. Deployment of ATP Kiosks at the prescribed WBSEDCL's premises
3 Deployment of manpower I
A Setup of sof tware for ATP Administration .
5. Installation of Antivirus software, which will be provided by

WBSEDCL, in each ATP KIOSK
Payment Collection, Remittance & Reconciliation

-

7. MIS/Output report generation & distribution

SW.1.1 Setup of AT Collection Centers and Administrative Office
a M/S IDEA will install 63 numbers of ATP KIOSKs machine on BOOM(Build Own Operate

and Maintenance) basis i e. M/S IDEA will install63 numbers of ATP KIOSKs at its own cost,

including cost operation and maintenance of these Kiosks, besides modification of hardware

and software ensure including replacement of defective parts of machine, dey to ’
consumable, manning, banking and insurance under designated ATP collection centers at
location specified in Annexure-L

b. M/S IDEA shall have to maintain an administrative of fice in Kolkata.

¢ Collection center accommodation with free raw power, LAN connectivity and other items
like cable required for networking, cables for power supply, fire extinguisher, earthing, chair
for operator, fans & coolers/AC facility shall be pravided by WBSEDCL.

d  Maintenance of ATP collection center like cleaning and lighting shall be the respensibility
of M/5 IDEA.

e. The ATP collection centers are primarily for deposition of electricity bills/quotations.
However. WBSEDCL reserves the rights to use these KIOSKs for other purpose.

£  The ATP collection centers shall have a prominently placed glow signed board of 2 x &
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5 Time Schedule:

The basic consideration and the essence of the Contract shall be strict adherence to the time
schedule as specified in LOA. The entire activity as per scope of work shall be completed by
you within stipulated from zero date. Date of issue LOA (Letter of Award) shall be

considered as zero date.

6.Completion of Contract:

All works under the contract must be completed by period of completion mentioned in LOA
while portions of work as per program settled in consultation with the Controlling Officer
shall be completed by the date stipulated in the said programme. Completion of the work
means completion of the work in totality an acceptance/takeover of the same by the Company.

Partial or phase wise completion will hove no bearing towards consideration of

guarantee/defect liability period.
7. Contract Period:

Installation must be completed within 120 days from the date of placement of LOA and
tenure of contract for commercial cooperation will be allowed for three years from 121st day
from the date of placement of LOA with a provision of one year extension af ter completion of
initial three years commercial operation as per same, rate terms and condition, Performance
of the work will be assesses every year for M/S IDEA rating. However it is requested to
give special effort to start commercial operation from 01.11.2020 or earlier.

8. Acceptance of Order:M/S IDEA shall submit written unconditional acceptance of LOA

within 15 (Fifteen) days from date of issuance of the same. Submission of conditional

acceptance of LOA shall be treated as non-compliance of this clause.

9. Communication mode:
M/5 IDEA shall use the following modes for communicating with the ordering authority of

WBSEDCL for this job

Fax - (033) 2359-7956
Telephone - :(033) 2359 - 1902/05/18, 23197/286/287/297/611.

T
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10.Representative of M/S IDEA:

101 M/S IDEA is required to nominate one officer exclusively for this project from
commencement to compiefion as a Nodal Officer to be stationed at Kolkata, with whom

WBSEDCL will contact on all matters related to this order

10.2. M/S IDEA has to specifically furnish to WBSEDCL, the name, designation, Telephoneno.,

including mobile ne., email address of such person.

11. MONITORING OF CONTRACT
111 An officer or a committee of officers named Contract Monitoring Committee (CMC) may be

nominated by tendering authority to monitor the progress of the contract during its delivery,

instaliation & commissioning period. .

11.2. During the delivery period the CMC shall keep a watch on the progress of the contract
and shell ensure that quantity of goods and service delivery is in proportion to the total
delivery period given if it is a severable contract in which the delivery of the goods and
service is To be obtained continuously or is batched. If the entire quantity of goods and
service is to be delivered in the ferm of completed work or entire contract like fabrication
work, the process of completion of work may be watched and inspections of the supplier's or
M/S IDEA's premises where the work is being completed, may be inspected.

11.3. If delay in delivery of goods and service is observed a performance notice would be given

to the selected M/5 IDEA to speed up the delivery.

114, Any Change in the constitution of the firm, etc. shall be notified forth with by M/S IDEA

W

in writing o the tendering authority and such change shall not relieve any former member of

the firm, etc., from any liability under the contract

12. Periodical Review:To monitor the maintenance activities and discuss other related

matters, periodical meeting between WBSEDCL & you will be held at Distribution Head
Quarter depending on the need and convenience of WBSEDCL.

12. Price:

12.1. The price will be Rs 7 B4 per transaction +65T.

12.2. The Rate per transaction shall remain firm for three years.
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12.3. The rate per fransaction will be inclusive all taxes except 65T which will be paid extra
as applicable.

13.Taxes, Duties and other levies:

M/S IDEA shall be solely responsible for the taxes that may be levied on M/S IDEA's

persons or on earning of any of his employees and shall hold the employer indemnified and

harmless against any claims that may be made against the employer. The WBSEDCL shall not

take any responsibility, whatsoever, regarding taxes under Income Tax Act, for M/5 IDEA or

his personnel.

Price shall include all the taxes & duties excepting G5T. GST shall be payable by WBSEDCL
‘ over & above the contracted rate on submission of documentary evidence, as per applicable

rules & procedure.

14, General Conditions,
6C.14.1 GUARANTEE:The entire system/ Software's should be guaranteed for

satisfactory operation and good workmanship at least for a period of 3(three) year from the
date of final installation / commencement of actual operation and acceptance. Successful
tenderer shell furnish documents related to the hardware and license certificates of the
standard sof fware an undertaking for the above, as well as all the related documents of the

custom software, if any

6C.14.2 Performance Bank Guarantee Deposit:

. As Contract Guarantee, M/S IDEA has to furnish initially a Performance Guarantee in the

form of Bank guarantee from any Schedule Indian Bank amounting to Rs 1,08,75,000/-Cr.

(Rupees One Crore eight Lakhs seventy five thousand only) for 62 numbers of KIOSK as

(per format as annexed as annexure-III) it will be further computed based on the average

per day amount in a month deposited in the bank or average per day collected amount in a

month, which ever will be higher rounded to the tune of next higher 5th lacs. It will be

reviewed on every six (&) month based on the above formula and top of the menthly averages

in between the assessment period will be retained as PBG.

a. For any failure towards satisfactory performance on the part of M/S IDEA, the Bank
Guarantee will be liable to encashment and forfeiture.

b. Performance Guarantee furmshed inany other form will not be accepted.

B ¢. Performance Guarantee will not carry any interest

'\I -
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ligbility to pay liquidated damages for delay in completion of works .The
rermination of the contract under this clause shall not entitie M/S IDEA to
reduce the value of the performance bank guarantee nor the time thereof. The
performance guarantee shall be valid for the full value and for the full period of

the contract

6 M/S IDEA fails to comply with any other stipulated activities apart from those,

mentioned above, as laid down in various clauses under the order.

7. Any action of termination shall be preceded by thirty (30) days’ notice in writing
to M/S IDEA.

15. Locations:List of locationsfor of KIOSK is enclosed as annexure- I.

16. WBSEDCL personnel:

.. Site-In-Charge: Divisional Manager of the respective Division.

ii. Controlling Officer: Chief Engineer (Distribution), WBSEDCL

ili. Paying Authority: AGM (F&A)-Finance, Distribution Head Quarters.

iv. Nodal afficer: AGM(FA&A)/Revenue, Distribution HQ

v. Checking of Statutory compliance : Manager (HR&A) Distribution HQ
vi. Technical Officer: SE(E), IT &C Cell, Vidyut Bhaban

The above mentioned are the silent features of the contract. Anything not covered here will
be guided by the clauses incorporated in the NIT vide notice no. WBSEDCL/CED/NIT/125
EUWMFED‘EW 18, dated- 28.01.2020.

.

.2 a5
( P. K. Banerjee)
Chief Engineer (Distribution)
WBSEDCL



West Bengal State Electricity Distribution Company Limited
(A Government of West Bengal Enterprise)
(Distnbution Head Quarters)

Bidvut Bhavan, Ist Floor, "D’ Block, Bidhannagar. Kolkata-700091
Phone No 033-2359-1905 ' Fax No 033-2358-7956

Memo No. CED / KIOSK /IDEA/ 0-0 | 89 [2140 (1-69) bate: 19/ 2/2920

Distribution :

e B T T

The Director (Dist.) / (HR) / (Finance), WBSEDCL

The Executive Director (IT), WBSEDCL.

The Chief Engineer (IT &C)/CRM Cell, WBSEDCL.

The General Manager (HR&A) / (F&A), WBSEDCL.

The A.6. M. (HR&A) :Dist. HQ. / CLM/Legal Cell, WBSEDCL.

The A.G. M (FAA), Revenue, Dist HQ, WBSEDCL

The Zonal Manager, Kolkata /Burdwan/Midnapore/Berhampore /Siliguri Zone, WBSEDCL.

_ The Regional Manager: Bidhannagar/ 24-Prgs(North)/ 24-Prgs.(South)/ Howrah/

Hooghly/ Burdwan/ Birbhum/ PurbaMidnapore/ PaschimMidnapore/ Bankura/ Purulie/
Malda/ Murshidabad/ Nadia/ Darjeeling/ Jalpaiguri/ Coochbehar/ Raiganj Regional
Office, WBSEDCL

The Divisional Menager: Baruipur/ Garia/ Bhangar/ Howrah - II/ Habra/ Bongaon/
Ghatal/ Tamluk/ Haldia/ Purulia/ Raghunathpur/ Berhampore/ Raghunathganj/ Kandi/
Domkal/ Tehatta/ North Malda/ North Malda/ Siliguri/ Jalpaiguri/ Coochbehar/
Mathabhanga/ Dinhata/ Alipurduar/ Burdwan (North)/ Katwa/ Memari/ Burdwan (South)/
Suri/ Bolpur/ Arambagh/ Tarakeswaor Division: WBSEDCL- They are requested fo send

the copy of the order to the respective Station Managers for necessary action.

10. PS5 to CMD



West Bengal State Electricity Distribution Company Limited
(A Government of West Bengal Enterprise)

(Distribution Head Quarters)
Bidvar Bhavan. st Floor, "D’ Block, Bidhannagar, Kolkata-"0009)
Phone No 033-2359-1905 ' Fax No.033-2359-7956

Memo No. CED/KIOSK /WELKIN/O.0/41 Date: 19.08.2020

To,

M/S WELKIN Telecom Infra Pvt. Ltd
76/1 , Golaghata Road, 2nd Floor,

VIP Road, Near VIP Tower,

Kolkata- 700048,

Sub:Letter Of Award (LOA) Setting up of Any Time Payment(ATP) touch screen kiosks
on Build, Own, Operate & Maintain (BOOM) basis for collection of payment of energy

bills at various 63 nos. office locations of WBSEDCL in west Bengel for a period of (3)
threeyears”.

Ref: Le- tender notice WBSEDCL/CED/NIT/125KIOSK(BOOM)/2020/18. dt-28.01.2020

Dear Sir(s),

In pursuance of the above references, West Bengal State Electricity Distribution Company
Ltd. is pleased to place this Letterof Award on you for the above mentioned subject work as

per 'Scope of Work' and Terms & Conditions described hereunder.

GENERALDESCRIPTION: -

West Bengal State Electricity Distribution Co Ltd (hereinafter to be referred to as
WBSEDCL Joffer LOA to M/S WELKIN Telecom Infra Pvt Ltd (hereinafter to be referred to
as M/S WELKIN)for entering into the work of "Setting up of any time payment(ATP) touch
screen kiosks on Build, Own, Operate & Maintain (BOOM) basis at various 63 office locations
of WBSEDCL in West Bengal for o period of 3(three)years” to facilitate its consumer to
deposit their energy bills or other charges at the 63 exclusive centers across the state, so as

To improve consumer satisfaction & cash flows. M/S WELKIN shall deploy the requisite
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infrastructures at its own cost and will be paid the transaction charges on per transaction
basis. The ATP application shall be integrated with the existing data base (SAP-PI/PQ) of

SAP-ISU billing system. The ATP system shall fetch latest details of the bill from data base
on online mode using SAP-PT/PO of SAP-ISU system.

L SCOPE OF WORK:
The scope of the work is sub categorized in following activities:
Name of activity

1. Setup of Administrative office at Kolkata

Deployment of ATP Kiosks at the prescribed WBSEDCL's premises
Deployment of manpower '

- Setup of software for ATP Administration

Installation of Antivirus software, which will be provided by

WBSEDCL, in each ATP KIOSK
Payment Collection, Remittance & Reconciliation

il o O

o

7. MIS/Output rzpﬂﬁ generation & distribution

SW.1.1 Setup of AT Collection Centers and Administrative Office
a.M/S WELKIN will install 63 numbers of ATP KIOSKs machine on BOOM(Build Own Operate

and Maintenance) basis i.e. M/S WELKIN will instell63 numbers of ATP KIOSKs at its own
cost, including cost operation and mainterance of these Kiosks, besides modification of
harcdware and software ensure including replacement of defective parts of machine, day to

day consumable, manning, banking and insurance under designated ATP collection centers at

location specified in Annexure-T.

b. M/S WELKIN shall have to maintain an administrative office in Kolkata.

c. Collection center accommedation with free raw power, LAN connectivity and other items
like cable required for netwerking, cables for power supply, fire extinguisher, earthing, chair
for operator, fans & coolers/AC facility shall be provided by WBSEDCL

d. Maintenance of ATP ccllection center like cleaning and lighting shall be the responsibility
of M/S WELKIN.

e. The ATP collection centers are primarily for deposition of electricity bills/quatations.
However, WBSEDCL reserves the rights to use these KIOSKs for other purpose.

f. The ATP collection centers shall have a promirently placed glow signed board of 2° x 4'




All the KIOSK must be installed at respective locations, commissioned and started its commercial
operation in consultation with the representatives of WBSEDCL at respective site (as to be
provided by WBSEDCL) within 120 (One hundred Twenty) days from the date of issue of the
Letter of Award (LOA).

5.Time Schedule:
The basic consideration and the essence of the Contract shall be strict adherence fo the time

schedule as specified in LOA. The entire activity es per scope of work shall be completed by
you within stipulated from zero date. Dafe of issue LOA (Letter of Award) shall be

considered as zero date.

6.Completion of Contract:

All works under the contract must be completed by period of completion mentioned in LOA
while portions of work as per program settled in consultation with the Controlling Officer
shall be completed by the date stipulated in the said pregramme. Completion of the work
means completion of the work in totality an acceptance/takeover of the same by the Company.
Partial or phase wise completion will have no bearing towards consideration of
guarantee/defect liability period

7. Contract Period:

Installation must be completed within 120 days from the date of placement of LOA and
tenure of contract for commercial cooperation will be allowed for three years from 121st day
£rom the date of placement of LOA with a provision of one year extension af ter completion of
initial three years commercial operation as per same, rate terms and condition. Performance
of the work will be assesses every year for M/S WELKIN rating. However it is requested to

give special effort to start commercial operation from 01.11.2020 or earlier

8. Acceptance of Order: M/S WELKIN shall submit written unconditional acceptance of

LOA within 15 (Fifteen) days from date of issuance of the same. Submission of conditional
acceptance of LOA shall be treated as non-compliance of this clause.

9. Communication mode:

M/S WELKIN shall use the following modes for communicating with the ordering authority of

r\ qu:nfﬂ £ar e ik



12, Price:

12.1. The price will be Rs 7 .84 per transaction +65T,

12.2. The Rate per transaction shall remain firm for three years.

12.3. The rate per transaction will be inclusive all taxes except 65T which will be paid extra
as applicable.

13 Taxes, Duties and other levies:

M/5 WELKIN shall be solely responsible for the taxes that may be levied on M/S WELKIN's
persons or on earning of any of his employees and shall hold the employer indemnified and
harmless against any claims that may be made against the employer. The WBSEDCL shall not
take any responsibility, whatsoever, regarding taxes under Income Tax Act, for M/S
WELKIN or his personne!

Price shall include all the faxes & duties excepting GST. 6ST shall be payable by WBSEDCL

over & above the contracted rate on submission of documentary evidence, as per applicable

rules & procedure.

14, General Conditions.
6C.14.1 GUARANTEE:The entire system/ Software’s should be gquaranteed for

satisfactory operation and good workmanship at least for a period of 3(three) year from the
date of final installation / commencement of actual operction and acceptance. Successful
tenderer shall furnish documents related to the hardware and license certificates of the

standard software an undertaking for the above, as well as all the related documents of the

custom software, if any.

6C.14.2 Performance Bank Guarantee Deposit:

As Contract Guarantee, M/S WELKINhes to furnish initially a Performance Guarantee in the
form of Bank guarantee from any Schedule Indian Bank amounting to Rs 1,08.75,000/-Cr.
(Rupees One Crore eight Lakhs seventy five thousand only) for 63 numbers of KIOSK as
(per format as annexed as annexure-III) it will be further computed based on the average
per day amount in a month deposited in the bank or average per day collected amount in a
month, which ever will be higher rounded to the tune of next higher 5th lacs. It will be

reviewed on every six (6) month based on the above formula and top of the monthly averages

in between the assessment period will be retained as PB6G.

#



16.

fii.

V.

vi.

15,

contract. In addition, such action by the owner as aforesaid shell not relieve M/5
WELKIN of his liability to pay liquidated damages for delay in completion of works
The termination of the contract under this clause shall not entitle M/S WELKIN
to reduce the value of the performance bank quarantee nor the time thereof. The
performance guarantee shall be valid for the full value and for the full period of

the contract.

. M/S WELKIN fails to comply with any other stipulated activities apart from

those, mentioned above, as laid down in various clauses under the order.

. Any action of termination shall be preceded by thirty (30) days' notice in

writing to M/S WELKIN.

Locations: List of locations for of KIOSK is enclosed as annexure- I,

WBSEDCL personnel:

Site-In-Charge: Divisional Manager of the respective Division.

i. Controlling Officer: Chief Engineer (Distribution), WBSEDCL

Paying Authority: AGM (F&A)-Finance, Distribution Head Quarters.
Nodal officer: AGM(FAA)/Revenue, Distribution HQ

Checking of Statutory compliance : Manager (HR&A) Distribution HQ
Technical Officer: SE(E), IT &C Cell, Vidyut Bhaban

The above mentioned are the silent features of the contract. Anything not covered here will

be guided by the clauses incorporated in the NIT vide notice no. WBSEDCL/CED/NIT/125
KIOSK(BOOM)/2020/18, dated- 28.01.2020.

=
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( P. K. Banerjee)

Chief Engineer (Distribution)
WBSEDCL



West Bengal State Electricity Distribution Company Limited
(A Government of West Bengal Enterprise)

(Distribution Head Quarters)
Bichut Bhavan, st Floor. "D’ Block, Bidthamnagar, Kolfkata-70009
Phane No.033-23558-1505 - Fax No 033-2358-7856

(30

Memo No. CED / KIOSK /WELKIN/Q-0]4 | {2162 pate: |9-0%-202-0

Distribution :

1. The Director (Dist ) / (HR) / (Finance), WBSEDCL

2. The Executive Director (IT), WBSEDCL.

3. The Chief Engineer (IT &C)/CRM Cell, WRSEDCL

4. The General Manager (HR&A) / (F&A), WBSEDCL.

5. The A6 M. (HR&A) :Dist. HQ. / CLM/Legal Cell, WBSEDCL.

6. The AG. M (F&A), Revenue_ Dist. HQ, WBSEDCL.

7. The Zonal Manager, Kolkata /Burdwan/Midnapore/Berhampore /Siliquri Zone, WBSEDCL.

8. The Regional Manager: Bidhannagar/ 24-Prgs.(North)/ 24-Prgs.(South)/ Howrah/
Hooghly/ Burdwan/ Birbhum/ PurbaMidnapore/ PaschimMidnapore/ Bankura/ Purulia/
Malda/ Murshidabed/ Nadia/ Darjeeling/ Jalpaiguri/ Coochbehar/ Raiganj Regional
Office, WBSEDCL

9. The Divisional Manager: Behala/ Diamond Harbour/ Kakdwip/ Bidhannagar-Ii/ Uluberia/
Barrackpur/ Barasat/ Naihati/ Basirhat/ Kharagour/ Midnapur/ Jhargram/ Belda/ Egra/
Bankura/ Bishnupur/ Kalyani/ Krishnagar/ Ranaghat/ Nakashipare/ South Malde/
Kurseong/ Darjeeling/ Kalimpong/ Mal/ Uttardinajpur/ Isiampur/ Buniadpur/ Asansol/
Rampurhat/ Serampore/ Chandannagar/ Mogra Division: WBSEDCL- They are requested

to send the copy of the order to the respective Station Managers for necessary action.
10.PS to CMD



